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7 pespans 1992 roga N 2300-1

POCCUUCKAA ®EOEPALMA
3AKOH

O 3ALUUTE NPAB NMOTPEBUTEJEN

CHmCcoK M3MEHSIOINX JTOKYMEHTOB
(B pen. @enepanbubix 3ak0HOB 0T 09.01.1996 N 2-D3,
or 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-P3,
or 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-P3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-@3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-@3, ot 18.07.2019 N 191-D3)

Hacrosimmii  3akoH perynupyer OTHOIICHHUS, BO3HUKAIOUIME MEXIy MNOTPEOUTENSIMU H
U3TOTOBUTENSIMU,  HMCIIOJHUTENSIMH, HMIOPTEpaMH, MpOJABLAMH,  BIaJelbllaMHd  arperaropoB
nHopManuu o ToBapax (yciayrax) Mpu MpOJake TOBApPOB (BBIMIOJHEHUH padOT, OKa3aHUM YCIYT),
yCTaHaBJIMBAET MpaBa NoTpeOuTeneil Ha npruodpeTeHrne ToBapoB (PadoT, yCIyTr) HAAJIEKAIIEr0 KauecTBa
u 0€30MaCHBIX JUISA KU3HH, 3I0POBBs, HMYIIECTBA MOTPEOUTENEeH M OKpYXKAIOMIeH Cpeibl, TOTy4YeHue
uHpopmanuu o ToBapax (paborax, yciayrax) M 00 MX H3rOTOBHUTENAX (MCHOJHMUTENSX, NMPOJABIaAx), O
BIIAJIENIbI[AX arperatopoB WHQopmanuu o ToBapax (ychyrax), MpPOCBEUIEHUE, TOCYJapCTBEHHYIO U
OOIIIECTBEHHYIO 3aIUTy UX HHTEPECOB, a TAKXKE ONpeesieT MEXaHU3M pealTu3alliy 3THX MpaB.

(B pen. ®enepanbHbix 3akoHOB OoT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-93)

OcCHOBHEBIC IMOHATHA, UCIIOJIB3YEMBIC B HACTOAIICM 3akoHe:

NOTPEOUTENH - TPAKIAHUH, UMEIOIINI HaMEepPEeHHE 3aKa3aTh WM MPUOOPECTH TNO0 3aKa3bIBAIOIHIH,
MPUOOpPETAIONUI WM HUCHOJB3YIOMMM ToBaphl (paboOThl, YCIYrdM) HUCKIOYUTEIBHO MJIs JIMYHBIX,
CEMEWHBIX, JOMAIIHUX W HWHBIX HYX], HE CBSI3aHHBIX C OCYIIECTBICHHEM MPEANPUHUMATENCKON
JIEATENBHOCTH;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

W3TOTOBUTENIh - OpPraHU3alMs HE3aBUCUMO OT €€ OpraHU3aIMOHHO-TIPAaBOBON (OPMBI, a TaKke
WH/IMBUYAJIbHBIA TIPEANPUHUMATENb, TPOU3BO/SAIINE TOBAPHI I pealn3alui NOoTPeOUTesIM;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

UCTIOJIHUTENb - OpPraHM3allMsl HE3aBUCHUMO OT €€ OpraHM3allMOHHO-TIPAaBOBOM ()OPMBI, a TaKxke
MHIUBUAYAIbHBIN TPEeIITPUHUMATENb, BHITOJHSAIOME paO0Thl UM OKa3bIBAIOIINE YCIYTH MOTPEOUTENIAM
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10 BO3ME3HOMY JIOTOBOPY;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MpoJaBel] - OpraHM3alus HE3aBUCMMO OT €€ OpraHU3alMOHHO-TIPABOBOM (OPMBI, a TaKxKe
WHMBUIYAIBHBIA  MPENNPUHUMATEIb, PEATU3YIOIIUE TOBapbl MOTPEOUTENSIM TIO0  JOTOBOPY
KYIUTH-TTPOJIAXKH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

a03an yrpatui cuiy. - ®enepanbusiii 3akon ot 21.12.2004 N 171-D3;

HEJOCTaTOK ToBapa (paboThl, yCIyrH) - HECOOTBETCTBHE ToBapa (pabOThl, YCIYTH) WU
00s13aTeNbHBIM TPEOOBAHUSAM, MPEITYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM MM MOPSIKE, WM
YCIOBUSIM JIOTOBOpa (IpM HMX OTCYTCTBHHM WM HEMOJHOTE YCIOBHH OOBIYHO IPEIbSBIIEMBIM
TpeOOBAaHUAM), HITH IIEJISIM, JUIsi KOTOPBIX TOBap (pabdoTa, yciayra) Takoro pojaa OOBIYHO HCIIONB3YETCH,
WIN 1IeTsIM, O KOTOPBIX IpojaBel (MCIIOJHHUTENb) ObUI MOCTABICH B M3BECTHOCTH MOTPEOHTENEM IIPH
3aKIJIIOYCHNH JOTOBOpa, WM 00pasily W (WJIM) ONMCAaHMIO MPH MPOJaKe TOBapa 1o odpasny u (Win) 1o

OIMCAHUIO;
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYIICCTBEHHBIH HEIOCTaTOK ToBapa (paboThl, YCIYrH) - HEYCTPAaHUMBIA HEJOCTAaTOK WJIH
HEJ0CTAaTOK, KOTOPBIM HE MOXKET OBITh YCTpaHEH 0€3 HeCOpa3MEpPHBIX PACXOJOB WM 3aTpaT BPEMCHH,
WM BBISIBIISIETCSl HEOJJHOKPATHO, WITU MIPOSIBIISICTCS. BHOBB T1OCJIC €r0 YCTPAHEHUs, WK JPYTrUue NoJ00HbIe
HEJOCTaTKH;

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

0e30macHOCTh TOBapa (paboThl, yCIyru) - 0€30MacHOCTh TOBapa (paboOThl, YCIYrH) AJIs >KU3HH,
3JI0POBbsI, UMYIIIECTBA MOTPEOUTENS U OKPYXKAIOIIEH cpe/ibl TPH OOBIUHBIX YCIOBHSIX €ro HCHOJIb30BAHUS,
XpaHEeHHs, TPAHCIIOPTHPOBKU W YTHIM3AIMH, a TaKke Oe30MacHOCTh MpoIlecca BBHIOJIHEHUS pabOThI
(oxazaHus yciyru);

YIOJIHOMOYEHHAs] ~ M3TOTOBUTENEM  (MPOAABIIOM)  OpraHu3alus  WIM  YIOJTHOMOYEHHBIN
W3roTOBUTENEM (MIPOJABIIOM) WHIWBUIYaJIbHBIA MpeANpUHUMATENs (Jalee - YHOJHOMOYEHHAs
OpraHu3anysi WJIA YINOJHOMOYEHHBIM WMHIWBUAYaJIbHBIM MpeANpUHUMATENb) -  OpraHu3alusd,
OCYUIECTBJISIOIIAsA ONPENEICHHYIO JEATEeIbHOCTh, WM OpraHu3alus, CO3/JaHHAas Ha TEPPUTOPUHU
Poccuiickoit ®denepannn u3rotToBuTeNieM (MPOAABIIOM), B TOM YHCIIE WHOCTPAHHBIM H3TOTOBUTEIEM
(MHOCTpaHHBIM TPOJABIIOM), BBINOJHSIONINE OIpeAeTeHHbIe (YHKIMM Ha OCHOBAaHHMM JOTOBOpa C
M3TOTOBUTENEM (MPOAABIIOM) M YIOJTHOMOYEHHBIE MM Ha TPHUHATHE U YJIOBJICTBOPEHHE TpeOOBaHUM
noTpeduTeneii B OTHOIIGHWHM TOBapa HEHAIJIEKallero KadecTBa, JHOO  WHAMBHIYaIbHBIHA
NpeaNpUHUMATENb, 3apErUCTPUPOBAHHBIA Ha Tepputopun Poccuiickoii denepanuu, BBIMOJHSIIOMINANA
onpejeNeHHble (YHKIIMM Ha OCHOBAaHWHU JIOTOBOpA C M3TOTOBHTENEM (TPOAABIIOM), B TOM 4YHCIE C
WHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), W YIOJTHOMOYEHHBI MM Ha TMPUHATHE WU
yIIOBJIETBOpPEeHHE TpeOoBaHUI MOTpeOUTENel B OTHOIIICHUH TOBapa HEHAITIE)KAIIETO KaueCcTBa;

(a63ar BBenneH denepanbHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

UMIIOPTEP - OpraHu3alusi HE3aBUCUMO OT  OpraHU3alMOHHO-NPaBOBOW  (OpPMBI  WIH
VHJVMBHUYAJIbHBIA TPEANPUHAMATENb, OCYIIECTBIISIIOIIME HMIOPT TOBapa I €ro IOCJIeNyoLen
peanusanuu Ha Teppuropun Poccuiickon ®@enepanuu;

(a63arm BBeneH denepanbHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)
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BIIQJIeTiel] arperaropa uHpopManuMu o ToBapax (yciuyrax) (majgee - BIajeliell arperaropa) -
OpraHu3alys HE3aBHUCHMO OT  OpraHHU3allMOHHO-TIPAaBOBOM  (opMbl  TUOO  MHAMBHIYaJbHBIH
MpeANpUHUMATEIb, KOTOPBIE SIBJISIOTCS BJIAJIEIbLAMUA IPOrPAMMBI I 3JIEKTPOHHBIX BBIYUCIUTEIIBHBIX
MaIluH u (vm) BIIAJICNIbIIAMU caiiTa u (vn) CTPaHUIIBI caiiTa B
MH(POPMALMOHHO-TEIEKOMMYHUKAITMOHHON ceT "MHTepHeT" U KOTOpBIE MPEAOCTABISIOT NOTPEOUTEIIO
B OTHOILIEHUHU OINpeAeNieHHOro ToBapa (YCIyrd) BO3MOXKHOCTb OJHOBPEMEHHO O3HAKOMHTHCA C
MpeAJIOKEHUEM MpoJaBlia (MCIOIHUTENS) O 3aKJIIOUEHUH JOTOBOpPA KYIUIU-IIPOJIaXKH TOBapa (I0roBopa
BO3ME3/IHOTO OKa3aHUsl YCIYT), 3aKIIOYUTh C MPOAABIOM (MCIOIHHUTENIEM) JOTOBOP KYIUIH-IIPOJAXKH
(moroBOp BO3ME3AHOTO OKa3aHUs YCIYT), a TAKKe MPOU3BECTH IMPEABAPUTEIIHHYIO OIIATy YKa3aHHOTO
TOBapa (yCJIyru) ImyTeM IepeBojia JEHEKHBIX CPEJCTB BIAJEIbIly arperaropa B pamMKax HPUMEHSIEMbIX
dbopM OC3HAIMYHBIX PACYCTOB B COOTBETCTBHUU C IYHKTOM 3 cTarhu 16.1 Hacrosimero 3akoHa H
®enepanbHbiM 3akoHOM OT 27 utoHst 2011 roga N 161-®3 "O HauroHaIbHOM TIATEXKHOM cucTeme".
(ab3arn BBenneH denepanibHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

Mnasa |. OBLWUE MOJIOXKEHUA

Cratba 1. [llpaBoBoe perynupoBaHue OTHOWEHMW B oOOnMacTM 3awuTbl npaB
notpeourteneun

1. OTHomIeHUsT B 00JACTH 3alMTHI MpaB MoTpeduTeneil peryaupyrorcs ['paxIaHCKUM KOJEKCOM
Poccuiickoit ®enepanyn, HACTOAIMM 3aKOHOM, JPYTrUMH (eepaTbHBIMU 3aKOHAMHU (J1aiee - 3aKOHBI) U
IPUHUMAEMbIMM B COOTBETCTBMM C HHMH HHBIMM HOPMAaTHUBHBIMH IIPaBOBBIMH akTamMH Poccuiickoit
denepanuu.

(m. 1 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

2. llpaButenbctBO Poccuiickoit denepamuu He BOpaBe mopydarh (eaepalibHbIM OpraHam
UCIIOJTHUTENILHOMN BIACTH MPUHUMATh aKThI, COJIEPIKaIIFe HOPMBI O 3all[UTe MpaB NOTpeOUTeNei.

[TpaButenscTtBO Poccuiickoit ®enepanuu BOpaBe u3IaBaTh JJid MOTPEOUTENs W NIpoAaBla
(M3roTOBUTENSA,  MCIOJHUTENS,  YINOJIHOMOYEHHOM  OpraHu3alud  WIM  YIOJHOMOYEHHOI'O
WHIUBUAYAIBHOTO MpEANpUHUMATENs, UMIOpPTepa) MpaBuia, o0sS3aTelbHbIE NPHU 3aKIOYEHUH WU
UCTIOJHEHUU NYOJIMYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYIUIM-TIPOAAXKH, SHEProCHAOXKEHMS,
JIOTOBOPOB O BBIITOJIHEHUHU PabOT U 00 OKa3aHUU YCIIYT).

(a63ar BBenieH denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

Ao03arr yrpatui cunty ¢ 1 aBrycra 2011 roga. - ®enepanbubiii 3akoH ot 18.07.2011 N 242-D3.

CraTtba 2. MexxgyHapoaHble gorosopbl Poccumnckon ®depepaumm

Ecmu mexnyHapoausiM goroopoM Poccuiickont denepanuy yCTaHOBJIIEHBI HMHBIE IIpaBUja O
3alIMTe MpaB MOTpeduTeNnel, 4eM Te, KOTOpPbIe NMPEeIyCMOTPEHBl HACTOSIIMM 3aKOHOM, MPHUMEHSIOTCS

ImpaBujia MEXAYHAPOJIHOT'O 10Tr0BOPA.

Cratba 3. lpaBo noTpebuTenem Ha npocBelweHMe B oOGnacTtM 3awmTbl nNpaB
noTpeourenen

[IpaBo morpeOuTeneil Ha MpoCBelIeHUEe B OOJACTH 3aLIUTHI MPaB MOTpeOuTesnel obecrieunBaeTcs

www.consultant.ru Crpanuna 4 u3 45
HaJeKHasl IpaBoBasl MOAAEPIKKa



3akoH PO ot 07.02.1992 N 2300-1
Jokyment npenoctasien Koncynsrantlmoc

(pexn. ot 18.07.2019) .
"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 08.10.2019

MOCPEACTBOM  BKJIFOYECHUS COOTBETCTBYIONIMX TpeOoBaHuN B  (emepanbHbie TOCYAapCTBEHHBIC
oOpa3oBaTeNbHbIE CTaHAAPTHI M 00pa30BaTENbHBIC MPOrPAMMbI, a TaKXe IMOCPEICTBOM OpPraHU3ALUU
CUCTEeMBI HHPOpMAIUH MOTpeduTeNeil 00 uX mpaBax U 0 HEOOXOTUMBIX JICHCTBUAX 1O 3alIUTE dTUX IPAB.
(B pen. @enepansuoro 3akoHa ot 02.07.2013 N 185-D3)

CraTtbsa 4. KayecTBO TOBapa (paboThbl, ycnyru)

1. IlponaBen (MCHOMHUTEL) 00sI3aH TEpenaTh MOTPEOUTENIO TOBAp (BBITIOJHUTH PaboTy, OKa3aTh
yCIyTy), KaueCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. Tlpm oTCyTCTBMH B JIOTOBOpPE YCJIOBHH O KadecTBe ToBapa (paboThl, YCIyTrH) MpoaaBell
(ucmonHMTENH) 0053aH TepenaTh NOTPEOUTEN0 TOoBap (BBINOJHHUTH pPabOTy, OKaszaTh YCIYTY),
COOTBETCTBYIOIIHMI OOBIYHO MPEIBSIBIIEMBIM TPEOOBAHHSIM U TIPUTOIHBIN JJIS 1IeIICH, U1 KOTOPBIX TOBAp
(pabota, yciyra) Takoro poja 0OObIYHO UCIIOJIb3YETCS.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

3. Ecim mponasern (MCTIOTHUTENB) TPU 3aKIIOYCHUH JIOTOBOpPA OBLI TOCTABJICH MOTPEOUTEIIEM B
U3BECTHOCTh O KOHKPETHBIX IIETSX NMPHOOpETeHHs ToBapa (BBIMOJHEHUS pabOThl, OKa3aHUs YCIYTH),
npojasel] (MCIOJHUTENb) 00s13aH NepeaTh NOTPEOUTENI0 TOBAp (BBIIOJIHUTE paboTy, OKa3aTh yCIYry),
IPUTOHBIN JUIS UCIIOIB30BAHHSI B COOTBETCTBUH C STUMH IIEIISIMH.

4. ITpu npogake ToBapa 1o odpasiuy u (WiIM) ONKUCAHUIO IpoAaBel] 00s3aH NepeaaTh MOTPEOUTEINIO
TOBap, KOTOPBIH COOTBETCTBYET 00pa3iy U (MJIM) OMUCAHUIO.

5. Ecnin 3akoHaMu WM B yCTaHOBJIEHHOM UMH MOPSIIKE MPEAYCMOTPEHBI 00s3aTeNIbHbIE TPEOOBaHUsI
K ToBapy (pabote, yciyre), mpoaasel (MCIOIHUTENh) 00s3aH MepeaaTh MOTPEOUTENO TOBAP (BBIOIHUTD
paboTy, oKa3aTh yCIayry), COOTBETCTBYIOIIUN 3TUM TPEOOBaHUSM.
(m. 5 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

Cratba 5. lMpaBa n o006s3aHHOCTM u3rotToBuTenAa (McnonHUTens, npopasua) B
obnactu ycTaHOBNEHUSA CpoKa ChyXObl, cpoka rogHocTM ToBapa (paboTbl), a TaKxke
rapaHTMMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), mpeaHa3HAYEHHbIM Ui AJUTEIBHOIO MCIOJIB30BaHMs, W3TOTOBUTEINb
(McTIONHUTENb) BIpPAaBE YCTAHABIMBATH CPOK CIYXKOBI - MEPUOJA, B TEUEHHE KOTOPOrO H3TOTOBUTEIND
(ucnionmHUTENB) 0053yeTCs 0OecneurnBaTh NOTPEOUTENI0 BO3MOXKHOCTh MCIIONB30BaHMs ToBapa (paboThl)
10 Ha3HAUEHUIO U HECTU OTBETCTBEHHOCTb 32 CYIIECTBEHHbIE HEJOCTATKU Ha OCHOBAHUU IMyHKTa 6 CTaTbU
19 m mynkra 6 crateu 29 HacTosmero 3akoHa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. WsroroBuTens (UCHOJHUTENb) O00sA3aH YCTaHABIMBATH CPOK CIYXObl ToBapa (paboThI)
JUINTEIBHOTO IMOJIb30BAHUSA, B TOM YMCIE KOMIUIEKTYIOIIMX H3JeNUN (JeTaneid, y3JoB, arperaros),
KOTOpBIE TI0 UCTEUEHUH ONPEEIEHHOTO NIEPHOJA MOTYT IIPEICTABIATh ONACHOCTD JUISl dKU3HH, 310POBbS
MOTpeOUTENS, MPUUUHSITH BPEJl €r0 UMYIIECTBY HIIM OKPYXKAIOIIEH cpee.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpox cimyxObl ToBapa (paboOThl) MOXKET HCUYHCISATHCS €IWHUIIAMH BPEMEHHU, a TAK)Ke€ HHBIMH
eIMHUIIAMHA HM3MEpeHHs (KWIOMETpaMH, METpaMU M TPOYUMH EIUHHUIIAMH HU3MEPEHHS HCXOIsS W3
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(YHKIIMOHATFHOTO Ha3HAYEHUS TOBapa (pe3yibTaTa paboThl)).
(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ha mpoayKThl MATaHUs, TapPIOMEPHO-KOCMETHYECKHUE TOBAPHI, MEIUKAMEHTBI, TOBAPHI OBITOBOI
XUMHUHU W WHBIE TI0JI00HBIC TOBAphl (PabOThI) U3rOTOBUTENH (MCIIOJIHUTENB) 00s3aH YCTAaHABIMBATh CPOK
TOAHOCTH - TEPHOA, IO HUCTEUYCHHH KOTOpOro ToBap (paboTa) CUMTAETCS HENPUTOAHBIM JIJIs
WCIIOJIb30BAHUS 10 HA3HAYCHHIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Ilponaka ToBapa (BBIMOJHEHHE PaOOTHI) MO HCTEYCHUH YCTAHOBJIEHHOTO CPOKa TOJHOCTH, a
TaKXe TOoBapa (BBIOJHEHHE PaOOThI), HA KOTOPBINA JOJKEH OBITh YCTaHOBIIEH CPOK TOJAHOCTH, HO OH HE
YCTaHOBIICH, 3aIPeIaeTCs.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. MsroroButens (MCIOJHUTEIND) BIIpaBe YCTaHABIMUBATh Ha ToBap (paboTy) rapaHTUHHBIA CPOK -
MEPHOJ, B TEYCHHE KOTOPOro B ciiydae OoOHapyKeHHs B ToBape (paboTe) HeIocTaTka HM3TOTOBUTEINb
(McTIONHUTENB), MPOJABEll, YIMOJTHOMOUYEHHAs OpraHu3allus WM YIOJHOMOYEHHBIM WHIUBUIYaTbHBIN
MpeANpUHUMATENlb, UMIIOPTEP OO0s3aHBI YIOBIECTBOPUTH TPEOOBAHUS MOTPEOUTEINS, YCTAHOBIICHHbBIC
crathbaMu 18 u 29 HacTosmero 3akoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

W3rotoBuTenpb BIpaBe MPUHATH 00513aTEIBCTBO B OTHOIICHUH HEJJOCTATKOB TOBapa, 00OHAPYKEHHBIX
10 HCTCYCHUH YCTAHOBJICHHOTO UM TaPaHTHIMHOTO CPOKa (IOTIOTHUTEIILHOE 00SI3aTEIIBCTRO).
(a63arn BBeneH denepaibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

CopnepxaHue  JOIMOJHUTENBHOIO  00S3aTeNbCTBA  M3TOTOBUTENS, CpPOK  JEHCTBUS  TaKOro
00s3aTenbCTBA W TMOPSIOK  OCYIIECTBJICHHS] TMOTpeOWTENeM TMpaB MO TakOMy 00s3aTelbCTBY
OTIPEIETISAIOTCS U3TOTOBUTEIIEM.

(ab3am BBenen denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

7. IlpomaBen BHpaBe YCTAHOBUTh HA TOBAp TapaHTHUWHBIA CpPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTENIEM.

Hpoz[aBeu BIIpaBC NNPUHATH 00513aTeNIbCTBO B OTHOIICHUH HEAOCTAaTKOB TOBapa, 06Hapy)1<eHme oo
HCTCUCHHUU FapaHTHﬁHOFO CpOKa, YCTAHOBJICHHOT'O U3TOTOBUTCIIEM (,Z[OHOJ'IHI/ITGHBHOC O6H33.TCJ'IBCTBO).

Conep:xaHue OMOIHUTEIBFHOTO 0053aTEIbCTBA MPOIABIA, CPOK ACHCTBHS TAaKOTO 00S3aTENBLCTBA U
MOPSIOK OCYIIECTBICHHUS MOTpPeOUTENeM IpaB MO0 TAaKOMY 00s3aTelbCTBY ONPEACISIOTCS JOTOBOPOM
MeX1y MOTpeOuTeNeM U IPOAABIIOM.

(m. 7 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

8. UsrortoButens (mpoaaBel]) HECET OTBETCTBEHHOCTb 3a HEIOCTATKH TOBapa, OOHapyXEHHbIE B
TEYCHHE CPOKa JEHCTBUS TOMOIHUTEILHOTO 0053aTeNhCTBA, B COOTBETCTBUU C a03a1ieM BTOPBIM ITyHKTa 6
ctaThu 18 HacTosmero 3akoHa, a Mocjie OKOHYaHUS CPOKa JEHCTBUSI JOTIOJHUTEILHOTO 0053aTeNIbCTBA -
B COOTBETCTBUU C MMYHKTOM 5 cTtatbu 19 HacTosiero 3akoHa.

(1. 8 BBeneH DenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Ctatba 6. OGA3aHHOCTbL M3roToBUTENA ob6ecnevynTb BO3MOXHOCTb pPEMOHTa W
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TeXHU4eCcKoro 06cny)|<v| BaHUA TOBapa

N3roroButeiab 00s3aH 00€CIEUYHTh BO3MOXKHOCTH HCIIOJIb30BAHMS TOBapa B TCYCHHUEC Cro CpoOKa
C.]'Iy>K6BI. ,)_—[J'IH 3TOM Oejii U3roToBUTECIIb obecreynuBaeT PEMOHT U TCXHUYCCKOC O6CJ'Iy>KI/IBaHI/Ie TOBapa, a
TAKIKC BBIIIYCK M IMOCTABKY B TOPTOBLIC U PCMOHTHBIC OpraHu3allvivi B HCO6XOI[I/IMLIX IJil pEMOHTA U
TEXHUYCCKOI'O O6CJ'Iy>KI/IBaHI/I5[ o0beMe U ACCOPTUMCHTC 3aIllaCHbIX yacTeH B TCUCHHE CpOKa IIpOnu3BOACTBA
TOBapa U MOCJC CHATUA €T0 C MPOU3BOACTBA B TCUCHUC CPOKaA CJIy)K6LI TOBapa, a MMpru OTCYTCTBUU TAKOI'O
CpOKa B TCUCHHUE ACCATHU JICT CO AHA IIE€pEaadn ToBapa HOTpe6I/ITeJHO.

CraTtba 7. NMpaBo noTpebutensa Ha 6e3onacHoCcTb ToBapa (paboTbl, ycnyru)

1. [ToTpebutens nMeeT MpaBoO Ha TO, YTOOBI TOBap (paboTa, yciyra) mpu OOBIYHBIX YCIOBUSAX €0
WCTOJIB30BAHUS, XPAaHEHHsI, TPAHCIOPTUPOBKH W YTHJIM3aluU Obl1 Oe3omaceH sl JKU3HHU, 3/10pOBbS
NOTPeOUTENS, OKPY)KAIOIICH CPEJIbl, a TAK)KE HE MPUUYUHSIT BpE/l MMYIECTBY noTpedutens. TpedoBanus,
KOTOpBIE JOJDKHBI oOecrieuyuBaTh 0€30MacHOCTh ToBapa (PpaldOThI, YCIYTHW) ULl KU3HH U 3I0POBBS
NOTPeOUTENs, OKPYKAIOWICH Cpelpl, a TaKKe IPEAOTBpaIllCHUE MPUYUHCHHUS Bpeda HMYIIECTBY
noTpeOuTeNsl, SBISIOTCS OOSA3aTENbHBIMH M YCTAHABIMBAIOTCS 3aKOHOM HJIM B YCTAaHOBJICHHOM UM
MOPSIJIKE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. M3roroButens (MCIOJHUTENB) 00s3aH oOecreuynBaTh 0€30MMacHOCTh ToBapa (paboThl) B TCUCHHE
YCTaHOBJICHHOT'O CPOKa CITY»OBbI WIIM CPOKA TOJTHOCTH TOBapa (paboThl).

Ecnu B cOOTBETCTBUU € MyHKTOM | cTaThu 5 HAcTOAMIEro 3aKOHA U3TOTOBUTEIND (MCIIONHUTENb) HE
yCTaHOBWJI Ha TOBap (paboTy) Cpok ciykObl, OH 00s3aH 0OecrneunTh 0€30MacHOCTh ToBapa (paboThl) B
TEYEHHE JIECITH JIET CO JHA Mepenadn ToBapa (padoThl) MOTPEeOUTENIO.

Bpen, npuunHEeHHBIN KU3HU, 310POBbIO WJIM UMYILIECTBY OTPEOUTENS BCIEICTBUE HEOOECTIEUEHUS
Oe3omacHOCTH ToBapa (paboThI), MOJUICKUT BO3MEIIEHUIO B COOTBETCTBHH CO CTaThel 14 HAcCTOSIIETO
3akoHa.

3. Ecnmm gy Oe3omacHOCTM HCHOJB30BaHUS ToBapa (paboOThl, YCIOYrH), €ro XpaHEeHHH,
TPaHCIOPTUPOBKU M YTUJIM3ALUU HEOOXOAMMO COONIOAATh CIIeUalbHbIE MpaBuia (Jajee - MpaBuia),
M3rOTOBUTENb (MCIIOMHUTENb) 00s3aH yKa3aThb ATH IpaBUiIa B CONPOBOAMTEIbHON TOKYMEHTAllUU Ha
ToBap (paboTy, yciIyry), Ha 3TUKETKE, MapKUPOBKOW MM MHBIM CIIOCOOOM, a IMpojasel] (MCIOIHUTEND)
00513aH JI0BECTHU 3TU MPaBUJIA 10 CBEJCHUS NOTPEOUTENS.

4. Ecnu Ha ToBaps! (paboThl, yCIYTH) 3aKOHOM WJIM B YCTAHOBJIICHHOM MM TIOPSJIKE YCTAHOBJICHBI
o0si3aTenbHBIE TPEeOOBaHUS, OOECIEUNBAIONINE UX OE30MACHOCTh JUISl KHU3HU, 3/I0POBbS MOTPEOUTENS,
OKpYJKaroIel cpeapl W MpeAoTBpaIlleHue MPUYUHEHHS Bpela UMYIIECTBY MOTPEOUTENsI, COOTBETCTBUE
TOBapoB (paboT, ycnyr) yKa3aHHBIM TpPEOOBAHHSAM TOJUICKUT O0S3aTEIHHOMY MOATBEPKICHUIO B
MOPSI/IKE, TIPETyCMOTPEHHOM 3aKOHOM M WHBIMHU TIPABOBBIMH aKTaMHU.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

He nomyckaercs mnpojaxa ToBapa (BBIIIOJIHEHHWE pabOThI, OKa3aHHWE YCIYrd), B TOM 4YHCIIE
UMIIOPTHOTO TOBapa (paboTel, yciyru), 0e3 wuHpopManuu 00 00sA3aTENbHOM IOATBEPKICHUU €ro
COOTBETCTBHS TPeOOBAHUSM, YKa3aHHBIM B TIYHKTE | HACTOSIIEH CTAThH.

(m. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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5. Ecnm ycraHOBIEHO, 4YTO TpH COONIOJCHHHM TOTPEOUTENEM YCTAaHOBICHHBIX IPAaBHI
UCIOJb30BAHUSA, XPAHEHUS WIM TPAHCIOPTHUPOBKM TOBapa (pabOThl) OH NPUYMHAET WIH MOXKET
NPUYUHUATE BpEX JKU3HU, 370POBBI0 M MMYILECTBY MOTPEOUTENS, OKPYKAIOLIEH cpesie, W3rOTOBUTENb
(ucnonmHUTENb, MPOJABEL]) 0053aH HE3aMEAIUTEIbHO NMPHUOCTAHOBUTH €r0 MPOU3BOJCTBO (pealn3aluio)
710 yCTpaHEHUs! IPUYHH Bpe/Ia, a B HEOOXOAUMBIX CIIydasiX MPHHATH MEPhI 10 U3BATHIO €ro U3 000poTa U
OT3BIBY OT OTPEOUTENS (MOTPEOUTEINCH).

Ecnu npuuuHbl Bpea yCTpaHUTh HEBO3MOXKHO, H3TOTOBHUTENH (MCIOIHUTEINL) 0053aH CHATh TaKOU
ToBap (paboTy, yciayry) ¢ MpoOW3BOJCTBA. [Ipy HEBBIIOJHEHUH W3TOTOBUTENEM (HCIIONHUTENIEM) STOU
00sI3aHHOCTH YIIOJTHOMOYCHHBIN (peepanbHblii OpraH WCHOJHUTEIBHON BIACTH MPUHUMAET MEPHI IO
OT3bIBY TaKoro ToBapa (paboThl, YCIyrd) C BHYTPEHHETO0 pBIHKA W (WJIU) OT MOTPEOUTENs] WU
noTpeduTeNei B MopsIKe, YCTAHOBICHHOM 3aKOHOAATEILCTBOM Poccuiickoit deaeparuu.

(B pen. @enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

YOBITKH, TPUYUHEHHBIC MOTPEOUTEII0 B CBSI3U C OT3BIBOM TOBapa (pabOoThHI, YCIYTH), MOMJISKAT
BO3MEILICHUIO H3TOTOBUTEIIEM (HCIIOJIHUTENIEM) B TIOJTHOM 00beMe.

6. YTpatun cuiy. - @enepanbubiii 3akon oT 21.12.2004 N 171-D3.

Cratba 8. lpaBo notpebutena Ha uHdopmauuo o6 usroroBuTtene (UcnosHUTene,
npoaasLe) U o ToBapax (pabotax, ycnyrax)

1. IloTpeOuTens BipaBe NOTPeOOBATh MPEAOCTABICHHSI HEOOXOIMMOM U JOCTOBEPHOH MH(pOPMAaIHH
00 m3roroBurene (MCHOIHUTENE, TPOIABIIE), PEXKUME €ro paboThl U peaTn3yeMbIX UM ToBapax (padoTax,

ycayrax).

2. VYka3zaHHasg B NyHKTe | Hacrosiued cratbu MHQOpMAIMS B HArJISAHOM M JOCTYNMHON (opme
JIOBOJIUTCSL 10 CBEACHHUS MOTpEeOUTENeH MpH 3aKIOYEeHUH JO0rOBOPOB KYIUIM-TPOJAKH M JOTOBOPOB O
BBITIOJIHEHUH PA0OT (OKa3aHUU YCIYT) Croco0aMu, MPUHATHIMUA B OTACNBHBIX chepax oOCTy>KUBaHUS
notpeOuTeneil, Ha PycCKOM s3bIKE, a JOMOJHUTENIBHO, MO0 YCMOTPEHHUIO M3TOTOBHUTENS (MCIOIHUTEN,
MIpOJIaBLa), HAa TOCYJapCTBEHHBIX A3bIKax cyObekToB Poccuiickoit denepanny u poaHbIX S3bIKax HApOJOB
Poccuiickoit denepanuu.

3. YnonHoMoueHHasi OpraHu3aysl Wik yIOJIHOMOYEHHBIH UHIUBUAYATbHBIN MIPEANPUHUMATEND 110
TpeOOBaHUIO MOTpeOUTENs 0053aHbl NMPEIOCTABUThH MOJTBEPHKACHUE CBOMX MOJTHOMOYUI, BBITEKAIOIIMX
U3 3aKIII0YEHHOr0 UMH JIOTOBOPA C U3rOTOBUTENIEM (IIPOIABLIOM).

(. 3 BBeneH PenepanbHbIM 3akoHOM 0T 29.07.2018 N 250-D3)

Cratbsa 9. UHdopmaumsa o6 usrotoButene (ucnonHutene, npopasBue, BnagenbLle
arperaTtopa)
(B pen. deaepanbHoro 3akoHa ot 29.07.2018 N 250-03)

1. U3roToBuTens (MCIIOIHUTEND, TPOJIaBell) 00s3aH TIOBECTH /10 CBEJICHUS OTpeOuTeNs (upMeHHOe
HauMEHOBaHHE (HaHMEHOBaHWE) CBOEH OpraHu3alluy, MECTO €€ HaXOXACHUsS (aJpec) U PEexUM ee
pabotsl. [IpoaaBser (MCIIOTHUTENH) pa3MellaeT yKazaHHY HH()OPMAIIUIO Ha BIBECKE.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

H3roroButenn (I/ICHOJ'IHI/ITGJ'IL, npo;[aBeu) - I/IHIII/IBI/II[yaJ'ILHHﬁ npeanpuHuMaresib - JOJIKCH
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NPEJOCTaBUTh IMOTPEOUTENI0 HHPOPMALMIO O TOCYAAPCTBEHHOM PpErucTpaluyl ¥ HauMEHOBAaHUHU
3aperucTpUPOBABILETO €ro0 OpraHa.

WzroroButens (mpogaser]) 00si3aH TOBECTH O CBEIASHUS MOTpeOuTens pupMeHHOe HAMMEHOBAHUE
(HaMMEHOBaHMUE), MECTO HAXOXKICHHs (apec) W peXuM pabOThl YIIOJIHOMOYECHHOW OpraHHW3alid WM
YIOJTHOMOYEHHOTO WHUBHIYaJIbHOTO MPEATPUHUMATEIIS.

(ab3ar BBeneH denepaibHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

1.1. YonHOMOYEHHAsi OpraHU3aI¥s WINA YIIOJTHOMOYCHHBIN WHIWBHIyaTbHBINA MPEANPUHUMATEND B
ciydae oOpaiieHus TOoTpeOuTens O00sS3aHbl JIOBECTH N0 €ro cBelaeHus uHdopmamuioo o cebe u
u3rorosutene (mpojasiie) (pupMeHHOE HAMMEHOBAaHHWE (HAMMEHOBAHHE), MECTO HAXOXIeHUs (aapec),
peXuM pabOThI, TOCYIaPCTBEHHBIA PETUCTPALIMOHHBIA HOMEP 3allUCH O CO3JaHHH HOPUIUYECKOrO JIUIIA,
dbaMuIHI0, WMs, OTYECTBO (€CIM HMMEeTCs), TOCYIapCTBEHHBIM PETHCTPAIIMOHHBIA HOMEp 3aIllucCh O
rOCy/IapCTBEHHON perucTpanuu (pU3M4ecKoro JiMia B KaueCTBE MHAWBUIYaJbHOTO MPEINPUHUMATES).
YTHomHOMOYCHHAS] OpPraHW3alvs WM YIOJHOMOYCHHBIH WHAWBUAYAIBHBIH TpEINpUHUMATEIh BIPABE
JIOBECTHU JI0 CBeJIeHUs MOoTpeduTeneit nHpopmMalinio o cebe moCpeICTBOM €€ pa3MEeIlleHUsI Ha CBOEM caiiTe
B HMH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHOW cetn "MHTepHer", uHpopMmanuio 00 H3rOTOBUTENE
(mponaBiie) MOCPENCTBOM pa3MEUICHUS Ha CBOEM caiTe B MH(OPMAIIMOHHO-TEIEKOMMYHHUKAIIHOHHOM
CeTH "UuTepuer” CCBUIKH Ha CTPAHMILY canra MU3TOTOBUTENSA (nponasua) B
MH(OPMALIMOHHO-TEIIEKOMMYHHUKAIIMOHHON  cetn  "MHTepHer", coxaepxkailyro uHbopManuoo 00
M3TOTOBUTEINE (ITPOJIABIIE).

(m. 1.1 BBenen denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Bmagenen arperaropa o0si3aH JOBECTH JO CBEICHHS moTpeOuteneid nHdopmanuoo o cedbe u
npojasie (ucronHutene) (GpupMeHHOE HaMMEHOBaHUE (HAUMEHOBAHME), MECTO HaXOXACHUs (aapec),
pPEeXUM pabOTHI, TOCY/IAPCTBEHHBI PETUCTPAIIMOHHBI HOMEp 3aIMCH O CO3/IaHUH FOPUAMYECKOTO JIUIIA,
bamunuio, UMs, OTYECTBO (€CIIM HMMEETCs), TOCYAApCTBEHHBIH pPEruCcTPALlMOHHBIM HOMEp 3aluCcH O
rOCYJapCTBEHHOM perucrpanuu (PU3MYecKoro JHa B Ka4YeCTBE WHANBHIYATBHOTO PEANPUHIMATEIS), a
Takke 00 MMEIOIIMXCS M3MEHEHUSX B yka3aHHON uHpopmaruu. Bnanener arperatropa IOBOJUT 10
CBeJIeHUs MoTpeduTeNne nHdopmaluio o cede u mpojiaBiie (MCTIOTHUTENE) TTOCPECTBOM €€ pa3MeIeHus
Ha CBOMX caiiTe U (WJIM) CTpaHuIe caiiTa B MH(OPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTu "MHTepHeT".
Nupopmanuio o mnpoxaaBle (MCIONHUTENE) BIAJENEl] arperaropa BIpaBe JOBECTU JIO CBEICHHS
noTpeOuTeneil MocpeAcTBOM pa3MeEIleHUs Ha CBOMX caiite W (MiaM) cTpaHule caita B
MH(OPMALIMOHHO-TEIIEKOMMYHUKAITMOHHOM ceTn "MHTepHeT" cChUIKM Ha cailT mpojaBLa (MCIIOJIHUTENS)
B UH(OPMALIMOHHO-TEIEKOMMYHUKAIMOHHON cetn "MHTepHeT".

(m. 1.2 BBegen ®enepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. IIpomaBen; (MCIOMHUTENb) 00s3aH IMPEIOCTaBUTH BIAJAENbIy arperaropa M pa3MecTHTb Ha
CBOEM caiiTe B HH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON cetu "WHTepHer" (mpu ero HaJIW4UM)
JOCTOBEpHYI0 MH(popMaruio o cebe, ykazaHHYl0 B NIyHKTe 1.2 Hacrosimeil cratbu. B cimywae, ecnu
UMEIOTCS M3MEHEHHUs B Takod HHQOpMaIuM, MpojaBel (MCIONHUTEIb) 00s3aH B TEUEHUE OJHOTO
paGouero AHA C MOMEHTAa BHECEHHMs B HeEe HM3MEHEHUH COOOLIUTH BIAJAEIbIy arperatopa o0 3THX
M3MEHEHUAX M Pa3MECTUTh UX Ha CBOEM caiiTe B HH(OPMALMOHHO-TEIEKOMMYHHKAIIMOHHON CETH
"NutepHer" (mpu ero Hanuuuu). Brnazgenen arperaropa o0s3aH BHECTH 3TH U3MEHEHHUs B MH(OPMAIIHIO O
poJaBle (MCIOJHUTENE) B T€UEHHE OJHOTO pabouero JHs, €ClM pa3MelleHne ykazaHHOW nHpopManuu
OCYLIECTBISICTCS Ha caiiTe Biajaenblla arperaropa M (WiIM) €ro CTpaHUIe caiiTa B
MH(}OPMaLIMOHHO-TEIIEKOMMYHUKAIIMOHHOM cetn "UHTepHer".
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(n. 1.3 BBenen denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2. Ecnu BuUI JeATENBHOCTH, OCYIIECTBISIEMBbI H3rOTOBUTENEM (HCIIOJIHUTENEM, MPOAABIIOM),
MOJICKUT JUUEH3UPOBAHUIO M (WIM) HCIOIHUTEIb HMEET TOCYAapCTBEHHYIO AaKKpEeIUTalHIo, 0
CBEICHUsI TOTpeOuTesst JObKHA ObITh JoBeleHa HH(oOpMalus O BUAE ACITEIbHOCTH H3TOTOBHUTENS
(ucnonmHuTeNs, MpOJaBLid), HOMEpPE JIMIEH3UW U (WJIM) HOMEpPE CBUJIETENLCTBA O TOCYIApCTBEHHOMU
aKKpeIUTallluU, CPOKAX JEUCTBUS YKa3aHHBIX JIHMIIEH3UH U (W) CBUACTEILCTBA, a TAaKXKe HHPopMaIus 00
oprase, BbIJIaBIIEM YKAa3aHHBIC JIMIICH3UIO U (MJIM) CBUIETEIHCTRO.

(. 2 B pen. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Madopmarus, nperycMOTpEeHHAs MyHKTaMH | ¥ 2 HACTOSAIIECH CTaThU, T0JIKHA OBITH TOBEJCHA J10
CBEJIeHUs MOTpeduTeNel TakxkKe MPHU OCYIIECTBICHUN TOPTOBIIM, OBITOBOTO U MHBIX BHJIOB OOCITYKUBaHUS
noTpeOuTeneil BO BpeMEHHBIX MOMEUICHHUSAX, Ha IPMApKax, C JIOTKOB U B APYTUX CIYYasix, €CIIA TOPTOBIIA,
OBITOBOE M HHBbIE BHJbl OOCITYXMBAHUS MOTPeOUTENEH OCYLIECTBISAIOTCS BHE IOCTOSHHOIO MeECTa
HaXO0XICHUS MTPOJaBLa (UCIIOJIHUTEIS).

Cratba 10. UHcpopmaumsa o ToBapax (paboTtax, ycnyrax)

1. UsroroButenb (MCHOTHUTENb, MPOAABEI]) 005S3aH CBOCBPEMEHHO MPEAOCTABIIATH MOTPEOUTEITO
HEOoOXOUMYI0 M JOCTOBEpHYI0 HH(popmanmio o ToBapax (paboTax, yciayrax), 00eCHedHBaIOIIYIO
BO3MOXXHOCTh HX IpaBWJIbHOIO BbIOOpa. Ilo oTnenbHbIM BHaM TOBapoB (paboT, yciyr) mepeueHb U
crocoObl oBeAeHUs WHGOpMalMU 10 MOTpeOuTens ycraHaBiuBatoTcsi [IpaBurensctBom Poccuiickoit
denepanuu.

2. Undopmanus o ToBapax (paborax, yciayrax) B 00s3aTeIbHOM MOPSIKE JTOJKHA COEePIKATh!

HAaWMEHOBAHHME TEXHUYECKOTO perjaMeHTa WIM WHOE YCTAaHOBJIEHHOE 3aKOHOJATeIhCTBOM
Poccuiickoit denepannu 0 TEXHUYECKOM PEryJIHMPOBAHUU U CBHUAETENbCTBYIOIIEE 00 00s3aTelbHOM
MOATBEPKIEHUHU COOTBETCTBHUS TOBapa 0003HAYEHNUE;

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

CBeZIeHHsI 00 OCHOBHBIX IOTPEOMTENIBCKMX CBOWCTBAaX TOBapoB (padoT, yCIyr), B OTHOLICHUH
IIPOJYKTOB IUTAHUS CBEACHMSI O COCTaBe (B TOM YMCIIE HaMMEHOBAHHME HCIIOJIB30BAHHBIX B IIpOLECCE
M3TOTOBJICHUS IPOAYKTOB NMUTAHUS MUIIEBBIX JOOABOK, OMOJOTMYECKH aKTUBHBIX 100aBOK, HH(pOpMaLUs
O HaJlWMYMM B  NPOAYKTaXx  MNHUTAaHUA  KOMIIOHEHTOB, IIOJIY4YEHHBIX C  IPUMEHEHHEM
TFe€HHO-MH)KEHEPHO-MOIU(ULIMPOBAHHBIX OpPraHU3MOB, B Cly4ae, €cClIM COJAEpKaHHE YKa3aHHbIX
OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBJsieT OoJiee JEBATH AECATBHIX MPOILEHTA), MUIIEBOI IIEHHOCTH,
Ha3HAYeHUH, 00 YCJIOBUAX NMPUMEHEHHUS U XPaHEHUs MPOJAYKTOB MUTAHUS, O CHOCO0AaX W3TOTOBJICHUS
rOTOBBIX OMI0f, Bece (0ObeMe), JaTe M MeCTe W3TOTOBJICHHS U YNAKOBKU (pac(acoBKH) MPOAYKTOB
MUTaHUS, @ TAK)KE CBEJICHUS O MPOTUBOINOKA3aHUSX JJISl UX MPUMEHEHUS IPU OTIENIbHBIX 3a00JI€BaHUSX.
[Tepeuens ToBapoB (paboT, yciayr), HHGOpMaIs 0 KOTOPBIX JOJDKHA COAEPKATh MPOTUBOIIOKA3aHUS IS
UX TPUMEHEHHUs TpU OTIENbHBIX 3a0oneBaHusX, yrBepxkaaercs IIpaButensctBoM Poccuiickoit
denepaunu;

(B pen. @enepanbHbIX 3aK0OHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

[eHy B pYyOJIsIX W yCJOBHs MPUOOpPETeHHs TOBapoB (padoT, ychyr), B TOM YHKCJE IMPHU OIJjaTe
TOBapoB (paboT, yciyr) depe3 OMpeneseHHOE BpeMs Tocie HMX mepenadd (BBITOJHEHUS, OKa3aHMs)
MOTPEOUTENIO, TMOJNHYI CyMMY, MOJJIEKAIIyI0 BBIMIATE MOTpeduTeneMm, u TpaduK IMOTalIeHUs STOU
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CYMMBEI;
(B pen. @enepanbHoro 3akoHa ot 21.12.2013 N 363-D3)

TapaHTUIHBIN CPOK, €CJIM OH YCTaHOBIICH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaBuiia ¥ yciuoBus 3(Q(HEKTHBHOTO U O€30MMaCHOTO MCIIOIH30BAHMS TOBAPOB (padoT, yciyr);

nHpopmaruo 00 3HepreTudecKor 3PPEeKTUBHOCTH TOBAPOB, B OTHOIICHHH KOTOPHIX TpeOOBaHUE O
HAJTMYUHU TaKOH WH(GOPMAIIUU ONPEIEIICHO B COOTBETCTBUU C 3aKOHOJIATEIILCTBOM 00 dHEprocoepekeHun
Y O TIOBBIIICHUH YHEPTeTUIECKOH 3 (HEKTUBHOCTH;

(ab3an BBenneH denepasibHbIM 3aKk0HOM OT 23.11.2009 N 261-D3)

CPOK CJ'Iy>I(6I>I HJIKX CPOK I'OAHOCTHU TOBAPOB (pa60T), YCTaHOBHGHHLIﬁ B COOTBCTCTBHUHM C HACTOALIHNM
BaKOHOM, a TaKKE CBCACHUSA O HGOGXOI{I/IMLIX I[GﬁCTBI/IS[X HOTpe6I/ITeJI$[ MO0 UCTCUCHUH YKAa3aHHBIX CPOKOB
M BO3MOXHBIX ITOCJICACTBUAX IIPU HCBBIIIOJIHCHHUHU TAKHUX ,HeﬁCTBHﬁ, CCJIM TOBApPhbI (pa6OTBI) 10 UCTCUYCHHUH
YKa3aHHBIX CPOKOB HNPCACTABIAIOT ONACHOCTL JIA KU3HH, 3JOPOBbA U UMYUICCTBA HOTp€6I/ITeJI$[ U1
CTAHOBATCA HCIIPUI'OAHBIMUA AJI HCIIOJIb30BAHUA 110 HA3HAYCHUIO,

aapec (MecTo HaxOoxACHHsS), (QUPMEHHOE HaWMEHOBaHHE (HAUMEHOBAHHE) W3TOTOBUTENS
(ucmonHUTENS, MPOAABIA), YIIOJIHOMOUYEHHOM OpraHu3alliy WIH YHOJTHOMOYEHHOTO WHJIMBUIYaTbHOTO
MpEeANPUHUMATEIIS, HMIIOPTEPa;
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

uHopmaruio 00 00s3aTeIbHOM TOJTBEPKACHUM COOTBETCTBUSI TOBapoB (paboT, yciyr),
yKa3aHHBIX B MTYHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA,
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

I/IHq)OpMaI_II/IIO O IIpaBWJIax Mpoaa>xu TOBaApOB (BBIHOJ'IHGHI/ISI pa60T, OKa3aHus y'CJ'IyT);

yKa3aHWe Ha KOHKPETHOE JIMIO, KOTOpoe OyleT BBINOJIHATH paboTy (OKa3bIBaTh YCIYry), H
MH(OPMAIIHIO O HEM, €CJIM 3TO UMEeT 3HaUeHHe, UCXO/Is U3 XapakTepa paboTh! (YCIIyrn);
(a63ar BBenneH denepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3aHHe Ha MCIOJIb30BaHUE (POHOIpaMM NP OKa3aHUU pPa3BIEKATEIbHBIX YCIYr MCIOJHUTEIIMU
MY3BIKaJIbHBIX [TPOU3BEACHUH.
(a63ar BBenieH denepanbHbIM 3ak0HOM OT 17.12.1999 N 212-03)

Eciu npuobperaemblii moTpebuTeneM ToBap ObLI B yNOTPEOJIEHUM WJIM B HEM YCTPaHSICS
HEJO0CTaTOK (HEJOCTaTKHU), MOTPEOUTENIO TOJKHA OBITh MpeAocTaBiIeHa HHPOpMaIrs 00 ATOM.

3. Undopmanus, npeaycMOTpeHHass MyHKTOM 2 HACTOAIIEH CTaThbU, JOBOJIUTCA JO CBEICHHS
notpeduTeneii B TEXHUYECKOW JOKYMEHTAIlMHM, MpHiaraeMoil k ToBapaMm (paboTam, yciyram), Ha
ATUKETKaX, MAPKUPOBKOW MJIM WHBIM CIIOCOOOM, TIPUHSATHIM IJisi OTAEIBHBIX BHJIOB TOBapoB (pador,
yenyr). Undopmanus o6 o0s3aTeTbHOM TOATBEPKICHHUH COOTBETCTBUS TOBAPOB IMPENICTABISIETCS B
MOpsAIKE U crmocobamH, KOTOpbIE YCTaHOBJIEHBI 3akoHoAaTenbcTBOM Poccuiickoit denepauuu o
TEXHHUYECKOM PETyTUPOBaHUU, M BKIIOYAET B ce0sl CBEICHUS O HOMEpE JOKYMEHTa, MOATBEPKIAIOIIETO
TaKo€ COOTBETCTBHE, O CPOKE €ro JEeHCTBUS U 00 OPTaHU3aIlMHU, €r0 BBIABIICH.
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(B pen. @enepanbHbIX 3aK0OHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ao03art yrpatui cuity. - @eaepanbhbiid 3akoH oT 21.12.2004 N 171-D3.
CraTtba 11. Pexum paboTbl npoaasua (MCnonHUTens)

1. Pexxum pa®oThl rOoCyAapCTBEHHBIX, MYHUIIUIAIBHBIX OPTaHU3alUi TOPrOBIH, OBITOBOIO M MHBIX
BUJIOB OOCITY)KMBaHHs NOTPEOUTENECH yCTAaHABIMBACTCA IO PEHICHHWI0 COOTBETCTBEHHO OPIraHOB
UCIIOJIHUTENIbHOM BiiacTu cy0bekToB Poccuiickoit deaepanuu 1 OpraHoB MECTHOTO CAMOYTIPABIICHHUS.

2. Pexxum paboThI OpraHu3anuii, OCYIECTBIISIONINX IEATEILHOCTh B chepax TOPrOBOro, OBITOBOTO
U MHBIX BUJOB OOCIIy>KUBaHUs IOTpEOUTENIEH U HE YKa3aHHBIX B IIyHKTe 1 HacToseil cTaThbH, a Takke
VHJMBHUIYaJIbHBIX IIPEANPUHAMATEIICH YCTAHABIMBACTCS MU CAMOCTOSTEIIBHO.

3. Pexxum paboThl mpojaBiia (MCIIOIHUTENSA) AOBOJIUTCA A0 CBEACHUS TOTPEOUTENICH W JIOJDKCH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Cratba 12. OTBeTCTBEHHOCTb U3rotoBUTENA (MCNONMHUTENA, NpoAaBua, Bnagenbua
arperaTopa) 3a HeHagnexaiyro nHdopmaumio o ToBape (pabore, ycnyre)
(B pen. @enepanbHbix 3aK0HOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Eciu mnorpeOurento HE NpPeNOCTaBI€HA BO3MOXKHOCTb HE3AMEUIMTEIbHO IOJYYUTh IIpU
3aKJIIOYEHUH J1I0ToBopa MH(popMaluio o ToBape (paboTe, yciayre), OH BIpaBe NOTpeOOBaTh OT MPOJaBlLa
(ucrioHUTENS) BO3MEIIECHUS! yOBITKOB, MPUYNHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKIIIOYCHHS
JIOTOBOpPA, a €CJIM J0TOBOP 3aKJIIOUEH, B pa3yMHBIM CPOK OTKa3aThCsl OT €ro UCIOJHEHUS U MOTpeboBaTh
BO3BpaTa YIUIau€HHOM 3a TOBap CyMMBbI M BO3MEILIEHUS APYTUX YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Tpu oTKa3e OT UCIOJIHEHUS JI0TOBOpa MOTpeOuTENb 00s3aH BO3BpAaTUTh TOBap (pe3ysibTaT paboThl,
YCIIYTH, €CIIU 3TO BO3MOKHO IO UX XapaKTepy) MpoaBLly (MCIIOJIHUTEIIO).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(m. 1 B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. IlpomaBeny (WMCHOMHUTENb), HE TMPEIOCTABUBIIMNA TOKYMATENIO TIOJHOM U JOCTOBEPHOM
uHpopmanuu o ToBape (pabote, yciayre), HECET OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO0 IyHKTamu 1 - 4
crarbu 18 mmm nmyHkrom 1 crateu 29 Hacrosimiero 3akoHa, 3a HEJOCTAaTKH ToBapa (paboThbl, YCIYTH),
BO3HUKIIIKE TOCIIE €ro MepeJadn NOTPeOUTENI0 BCISICTBUE OTCYTCTBUS Y HETO Takoi MH(OpMaIuH.

(1. 2 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bnagenen arperaropa, MNpPeAOCTaBUBIIUI IMOTPEOUTENI0 HEAOCTOBEPHYIO WM HETOIHYIO
uH(popMalrio o ToBape (yclyre) Wwid mpojaBle (UCIOJIHUTENE), HA OCHOBAaHUHM KOTOPOI MOTpeduTeneM
OBUT 3aKJIIOYEeH JOTOBOP KYIUIM-TIPOJaXH (IJOTOBOP BO3ME3THOIO OKAa3aHUs YCIAYr) € MPOIABIIOM
(ucnosHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, TPUYHMHEHHBIC TMOTPEOUTETI0 BCIEACTBUE
MPEIOCTAaBICHUS EMY TaKOH HHPOPMAITHH.

Ecnn wmHOE He nNpeaAyCMOTPECHO CONIAIICHUEM MCXKAY BJIAACIBLEM arperaropa MW IMpoaaBIOM
(I/ICHOHHI/ITCJICM) WM HEC BBITCKACT H3 CYIICCTBA OTHOIIICHUH MCXKAY HHUMH, OTBCTCTBCHHOCTH 3a
HCIIOJIHCHUE O0Ir0BOpa, 3aKIHOYCHHOI'O HOTpe6I/ITeHeM C MpoaaBIIOM (I/ICHOHHI/ITGHGM) Ha OCHOBaHHH

www.consultant.ru Crpanuna 12 u3 45
HaJeKHasl IpaBoBasl MOAAEPIKKa



3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 18.07.2019)
"O zammTe npas norpedurencii"

Jokyment npenoctasien Koncynsrantlmoc
Jara coxpanenus: 08.10.2019

NPEJOCTaBICHHONW BJaJeNblieM arperaropa uHpopMmManmud O ToBape (yciiyre) WIM MpojaaBLe
(ucrionHMTENE), a TaKXkKe 3a COOJNIIO/IEHHE TMpaB MOTpeOuTeNel, HapyUIeHHBIX B pe3ylbTare Mepeaadu
noTpeOUTEN0 ToBapa (yCIyrd) HEHaJUIekKallero KauecTBa M OOMEHa HENpPOIOBOJILCTBEHHOTO TOBapa
HaJJIeXaIllero KayecTBa Ha aHaJIOTMYHbII TOBap, HECeT Mpo/iaBell (MCIOIHUTENb).

Brnagenery arperaropa HE HECET OTBETCTBEHHOCTh 3a YOBITKH, MPUYMHEHHBIC IOTPEOUTEIIO
BCJICJICTBHE IPEIOCTABJICHUSI €My HEJIOCTOBEPHOHM WIIM HEMOoJIHOW MH(popManuu o ToBape (yciyre), B
cllyyae, €Clid BIIaJIeliell arperaropa He M3MeHseT uH(opMauo o ToBape (yciyre), MpeqoCTaBICHHYIO
NpoaaBIOM (UCIIOJIHUTENEM) ¥ COJIEPXKAIIYIOCS B MPEUIOKEHUH O 3aKIIOUEHHH J0roBopa
KYIUTU-TIPOJIA’KHU (JIOTOBOPA BO3ME3AHOTO OKA3aHUS YCIIYT).

(. 2.1 BBeaeH ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.2. TloTpebuTenp BrpaBe NPeAbsIBUTh TPEOOBAHME K BIIAJEIIbLy arperatopa O BO3BpaTe CyMMBI
IIPOM3BEJCHHON MM MpeaBapuUTENIbHOM omuaThl ToBapa (yciyru). Brmanemen arperatopa Bo3BpaluaeT
CYMMY IOJyYEHHOM MM MpeIBapUTEIbHOW OIUIaThl TOBapa (yCIyrW) B TEUEHHE JAECATU KaJleHIApHBIX
IHEH €O JHSA MpeIbsBICHUS NOTPEOMTENeM TaKoro TpeOOBaHUS IPU OJHOBPEMEHHOM HAJIMYUU
CHEAYIOUIUX YCIOBUM:

ToBap (yciyra), B OTHOIICHHH KOTOPOTO TOTpEOHMTENIeM BHECCHa MpeIBapUTelibHAs OIulaTa Ha
0aHKOBCKHH CYET BJIaJIeNblla arperaTopa, He nepeiaH MoTpeOUTeN o B CpOK (yCiIyra He OKa3aHa B CPOK);

NoTpeOUTENs HANpaBW NPOAABIy (MCIONHUTENIO) YyBeAOMJeHHE 00 OTKa3ze OT HCIOIHEHUS
JIOTOBOpa KYIUIU-IIPOJaKH (JIOrOBOpa BO3ME3HOI0 OKa3aHUs YCIYT) B CBSI3U C HapyLIEHUEM IPOAAaBLOM
(ucnionHuTENEM) 0053aTENLCTBA NIEpEaTh TOBAP (0Ka3aTh YCIYTy) B YCTAHOBJICHHBIN CPOK.

Hapsiny ¢ TpeGoBanmeM o BO3BpaTe CyMMBbl MpeABapUTEIbHONW OIUIaThl ToBapa (YCIIYTH)
noTpeOUTeNs  HampaBlseT BIAAENbIly arperatopa IMOJITBEPXJEHUE  HAIPaBICHHUS  IMPOAABILY
(McTIONHMTENI0) YBEAOMJIEHUS OO0 OTKa3e OT MCIOJIHEHHUs] J0roBopa KYyIJIU-NIPOAaku (JoroBopa
BO3ME3HOI0 OKa3aHUs YCIYT).

Ecnmu wHOE HE TMpeaycMOTPEHO YCIOBHSMH IOJIb30BATEIBCKOTO WJIM HMHOTO COTJIAIICHHS
MOTpeOUTENsT C BIAAETBIEM arperaropa, yBeIOMJICHHE MpOJaBIly (MCIOJHUTENI0) 00 OTKa3e oT
WCIIOJTHEHUST JIOTOBOPA KYIUTH-TIPOJIAXKH (JOTOBOpa BO3ME3JHOTO OKAa3aHUS YCIYT) MOXET OBITh
HaIpaBIIEHO BIIAJIENbIly arperaTopa, KOTOPhIi 0053aH HAIIPABUTh €r0 MPOJABILY (MCIIOTHUTEIO).

(. 2.2 BBegeH denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.3. B ciyuae, yka3aHHOM B ITyHKTe 2.2 HAcTOSILEH CTaThH, BaJelel] arperatopa BIpaBe 0TKa3aThb
MOTPeOUTENI0 B BO3BpaTe CYMMBI TPEABAPUTEIHHON OIUIATHI TOBapa (yCIyrd) NpHU TOIYYEHHH OT
npojaaBla (MCIOJHUTENS) MOATBEPXKICHUS NPHUHATUS HOTpeOMTEeNeM ToBapa (OKa3aHUS YCIYyTH) NpHU
YCIIOBHH, YTO KOIHS TAKOTO IMOATBEPKACHUS OblIa HAIIpaBIIeHA BIIAJICIBIIEM arperaropa MmoTpeOuTeNto B
TEUeHHUE JECATH KaJeHJApHBIX JTHEeW co JHs MOJTYy4YeHUs BIaJAeiblieM arperaropa TpeOoBaHUS O BO3BpaTe
CYMMBbI TpeABapuTENbHOM omaaTel ToBapa (yciyru). B cinydae Hecornacuss mnoTpedurtens ¢
NPEJCTaBICHHBIMUA BIIAJIENIbIIEM arperaropa JioKa3aTeJIbCTBAMU MPHHATUS IOTpeOUTENIeM ToBapa
(oka3zaHMsI yCIyTH) TOTPEOWTENh BIpaBe TpeOOBaTh BO3BpaTa CyYMMBI TIPOW3BEIACHHOW UM
IpeBapUTENILHON OIJIaThl TOBapa (yciayru) B CyZeOHOM MOpsIKe.

(m. 2.3 BBeneH denepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

3. HpI/I INpUYUHCHHUKU BpCaa KHU3HHU, 3J0POBbBIO U HUMYHICCTBY HOTpCGI/ITCJI}I BCJIICACTBHUC
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HEMPEIOCTABIICHUSI €My TIOJTHOW M JIOCTOBEPHOW MH(pOpMaluu o ToBape (padbote, yciayre) moTpeOuTeNb
BIIpaBe MOTPEOOBaTh BO3MEIICHHUSI TAKOTO BpeJa B MOPSIIIKE, MPEIyCMOTPEHHOM CTaThell 14 HacTosIIero
3aKkoHAa, B TOM UHCJI€ TOJTHOTO BO3MEIICHUS YOBITKOB, NPUYMHEHHBIX MPHPOJHBIM OOBEKTaM,
HaxOJSIIUMCS B COOCTBEHHOCTH (BJIaJICHUM ) IIOTPEOUTEIIA.

(. 3 BBeneH PenepanbHbIM 3aKk0HOM 0T 17.12.1999 N 212-D3)

4. Tlpm paccMOTpeHHH TpeOOBaHHMI TOTPEOUTENS] O BO3MCIICHHH YOBITKOB, HMPUYHMHEHHBIX
HEJOCTOBEPHON WM HEIOCTATOYHO IOJHON WH(opMmaimeil o toBape (pabore, ycmyre), HEOOXOIUMO
UCXOJUTh W3 TPEINOIOKEHUSI 00 OTCYTCTBHHM y TOTPEOUTENS CHEIMAIbHBIX MO3HAHUH O CBOWCTBaX W
XapaKTEePUCTUKAX ToBapa (pabOThl, YCIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb M3rotoBuTensa (MCNONMHUTENsA, npoAasua,
yNnONHOMO4YEHHOMN opraHusauumu unum YNONMHOMO4YEHHOro MHAUBUAYANbHOIo
npeanpuHUMaTens, MMNopTepa) 3a HapyLleHue npaB noTpedburtenen
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapymieHue mpaB MOTPEOUTENICH M3TOTOBHTENb (MCIOIHUTEIb, IMPOJIABEell, YIOJTHOMOYCHHAS
OpraHu3ainysi WIH YIOJHOMOYCHHBI HWHIWBUAYAIbHBIA MpPEANPUHUMATENb, HMMIIOPTEP) HECET
OTBETCTBEHHOCTb, ITPETYCMOTPCHHYIO 3aKOHOM HIIH JJOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Eciu wuHOEe He YCTAHOBJICHO 3aKOHOM, Y6I>ITKI/I, MNPUIUHCHHBIC HOTpC6I/ITeJHO, moajiexar
BO3MEILICHHIO B ITOJIHOW CYMME CBEPX HEYCTOWKH (TIEHH), YCTAHOBJICHHOM 3aKOHOM WJIH JOTOBOPOM.
(. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmnata HeycToiiku (II€HHM) W BO3MEIIEHHWE YOBITKOB HE OCBOOOXKJIAIOT HM3TOTOBUTENS
(ucnosHUTENS, TPOJIABIIA, YIOJIHOMOUYECHHYIO OPTaHHU3alMI0 WM YIOJIHOMOYEHHOTO HHAMBHUIYATHLHOTO
MpeaNpUHUMATENS, UMIIOPTEPA) OT HUCIIOJHEHUS BO3JIOKEHHBIX Ha HETO 00s3aTeNbCTB B HAType IMepen
oTpeduTeNneM.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. VI3roTOBUTENH (I/ICHOJ'IHI/ITGJ'II), mpoaaBcl, YIIOJJTHOMOYCHHAA OpraHu3anusa UJin YHOJIHOMOLIGHHHﬁ
I/IH,[[I/IBI/I,Z[yaJ'IBHHﬁ npeanpuHuMareib, I/IMHOpTep) OCBO60)I(I[aeTC$I OT OTBCTCTBCHHOCTH 3a HCUCIIOJTHCHUC
00513aTeNIbCTB WM 3a HCHaJICKaICe HMCIIOJIHCHHUEC 065[3aT€J'IBCTB, C€CJIM JOKaXET, YTO HCHUCIIOJIHCHHEC
00s13aTEeNBCTB WIIM HX HCHAUIC)KAIIEC HCIIOJHCHUEC IPOU3O0LIIO BCJICACTBHUC HereOHOHHMOﬁ CHUJIBI, a

TaKKe 10 UHBIM OCHOBAHMSIM, TIPETyCMOTPEHHBIM 3aKOHOM.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeboBanus mnorpedbutens o0 yuiare HEYCTOMKH (IE€HH), MPEIyCMOTPEHHON 3aKOHOM WIIH
JIOTOBOPOM, TOJIEXkKAT YIOBIETBOPEHHUIO U3TOTOBUTENEM (MCIIOIHUTENEM, POJIABIOM, YIOJTHOMOYEHHON
OpraHu3aliei WJIM YIOJHOMOYEHHBIM WHAWBHIYAIBHBIM NpPEANPUHUMATENIEM, HMIIOPTEPOM) B

J0OPOBOJILHOM TOPSIKE.
(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6. Ilpu ynoBIETBOpPEHHUH CyIOM TpeOOBaHMN TMOTPEOUTENs, YCTAaHOBJIEHHBIX 3aKOHOM, CY[
B3BICKMBA€T C M3TOTOBUTENS (MCIOJHUTENS, TMPOJAABIA, YIOJIHOMOYEHHOW OpraHM3ali WIH
YIIOJIHOMOYEHHOTO ~ MHIMBHUAYaJbHOIO MpeNlNpUHUMATENs, HMMIOpTEpa) 3a HecoONoJeHHe B
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JTOOpPOBOJIBHOM TIOPSIIKE YIIOBJIETBOPEHHS TpeOOBaHMU mnoTpeduTens mTpad B pasMepe HATHACCAT
HPOLIEHTOB OT CyMMBI, IPUCYKICHHOH CYZIOM B IIOJIb3y IOTPEOUTEIIS.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnn ¢ 3asBieHueM B 3alUTy IpaB MOTPEOMUTENs] BBICTYMAIOT OOLIECTBEHHBbIE OObEIUHEHUS
notpeduTeneil (Mx accolranny, COI3bl) WIM OPraHbl MECTHOTO CaAMOYIPABJICHHUS, MATHAECAT MPOICHTOB
CYMMBI B3BICKAaHHOTO IITpada MepeducistoTcs yKa3aHHbBIM OObEIUHEHUAM (MX acCOLHUAIMsIM, COK3aM)
WJIM OpraHam.

Cratba 14. UMmywecTBeHHasa OTBETCTBEHHOCTb 3a Bpea, NPUYNHEHHbIN BCreacTBUe
HefoCTaTKOB ToBapa (paboThbl, ycnyru)

1. Bpen, npuuMHEHHBI JKWU3HU, 3J0pPOBbI0 MM HMMYILECTBY HOTpPeOUTENs BCIEICTBUE
KOHCTPYKTHUBHBIX, IPOM3BOJCTBEHHBIX, PELIENTYPHBIX HJIM WHBIX HEIOCTATKOB TOBapa (paboThl, yCIyrH),
IOJUIEKHUT BO3MEILEHHIO B IOJIHOM 00BEME.

2. [IpaBo TpeboBaTh BO3MEUICHUS Bpeia, MIPUIMHEHHOTO BCIEACTBHE HEOCTATKOB TOBapa (paboTHI,
yCIyru), NMpHU3HAeTcs 3a JIIoObIM IOTEPIEBIIMM HE3aBUCHUMO OT TOrO, COCTOSJ OH B JOTOBOPHBIX
OTHOIIEHHUSAX C POJABLOM (MCIOJHUTEIEM) WU HET.

3. Bpex, npu4MHEHHBIN )KU3HU, 3/10POBBIO WM UMYILECTBY MMOTPEOUTEINS, IOAJISKUT BO3MEIICHHUIO,
€CJIM BpeJl IPUUMHEH B TEUEHUE YCTAHOBJIEHHOT'O CPOKa CIYKObI MIIM CPOKa FOJHOCTH ToBapa (paboThl).

Ecnu Ha TOBap (pe3ynbTar paboThl) AOJKEH ObITh YCTaHOBJIEH B COOTBETCTBUHU C IyHKTamu 2, 4
CTaTbM 5 HACTOSIIEro 3aKOHa CPOK CIYKObl WJIM CPOK TOJHOCTH, HO OH HE YCTaHOBJIEH, JIHOO
NoTpeOUTENIo He ObLIa MPeoCTaBIeHa MOJIHAs U TIOCTOBEpHast MHPOPMALIUA O CPOKe CIYkKObI I CpOKe
TOJHOCTH, JTUOO MOTPeOUTENh HE ObUT MPOMH(MOPMHUPOBAH O HEOOXOIMMBIX AEMCTBUSX MO UCTEYEHHUU
CpoKa CIy>KObI WJIM CpOKa TOJHOCTH M BO3MOXHBIX ITOCJIEACTBUSAX IPH HEBBIMOJIHEHUN YKa3aHHBIX
neicTBuil, 1100 ToBap (pe3ynbTar padoThl) IO UCTEUEHUHU 3TUX CPOKOB IPEJCTABISIET OMACHOCTH IS
KU3HU U 310POBbsl, BpeJ MOAJIEKUT BOSMELIEHUIO HE3aBUCUMO OT BPEMEHU €T0 NPUYNHEHHUS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCTBMM € MyHKTOM | cTaThu 5 HAacTosIero 3aKOHa U3rOTOBUTENb (MCIIOJIHUTENb) He
YCTaHOBWJI Ha ToBap (paboTy) CPOK CIIyKObI, Bpel TOAJICKUT BOSMEIICHHUIO B CIIydae €ro MpUUYUHEHUS B
TEUEHHUE JICCSITH JIET CO IHA Nepeaayn ToBapa (paboTbl) HOTPEOUTENIO, a €CIIU JIeHb Nepe/laul yCTaHOBUTh
HEBO3MOKHO, C JJaThl U3TOTOBJICHUS TOBapa (OKOHYAHMSI BHITIOJIHEHUS PadOThI).

Bpen, npuunHEeHHBIN BCIIEICTBUE HEJOCTATKOB TOBApa, MOMJIEKHUT BO3MEIIEHUIO MTPOJABLOM WIH
M3rOTOBUTENIEM TOBapa MO BHIOOPY MOTEPIEBIIETO.

BpCI[, HpPI‘IPIHCHHBIfI BCJICACTBUE HCIOCTATKOB pa60TBI Ui yCJIyra, HnOIJICKUT BO3MCHICHUIO
HUCITOJTHUTCIIEM.

4. 3roToBUTEIH (I/ICHOHHI/ITCJ'H:) HECCT OTBECTCTBCHHOCTD 3a BPC/, HpPI‘II/IHCHHBII‘;I JKU3HU, 3JOPOBbLIO
WK UMYIICCTBY HOTpe6I/ITeJ'I$I B CBA3M C UCIIOJIB30BAHUEM MATCPUAJIOB, 060py)103aH1/Is{, HHCTPYMCHTOB U
HHBIX CpCICTB, HeO6XOI[I/IMBIX I IIPOU3BOACTBA TOBApPOB (BBIHOJ'IHCHI/IH pa60T, OKa3aHus ycnyr),
HE3aBHUCHUMO OT TOT'O, MMO3BOJIA YPOBCHb HAYYHBIX U TCXHUYCCKUX 3HAHUI BBIIBUTH UX 0COOBIE CBOMCTBA
WA HET.
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5. UsroroButens (MCIOTHUTENb, MPOJABEI]) OCBOOOXKIACTCSI OT OTBETCTBEHHOCTH, €CIH JOKaXKeET,
YTO BpeJ] IPUYUHEH BCJIEICTBUE HEMPEOAOIMMON CHIIbI WM HapyIICHUs MOTpeOUTeNeM YCTaHOBICHHBIX
MIPaBUJI UCIIOIB30BAHUSA, XPAHEHUS MJIH TPAHCIIOPTUPOBKH TOBapa (paboThI, yCIYTH).

CraTtba 15. KomneHcauusa MopanbHOro Bpeaa

MopanpHblii  Bpel, NPUYMHECHHBIM MOTPEOUTENI0 BCIEACTBUE HAPYIICHUS HW3TOTOBUTEIEM
(ucriorHUTENIEM,  MPOJABIIOM,  YIOJHOMOYEHHOW  OpraHu3alMed Wi YIOJHOMOYCHHBIM
WHIUBUIYAIBHBIM MPEANPUHAMATEIEM, UMIIOPTEPOM) TIPAB MOTPEOUTEINS, TPEITYCMOTPEHHBIX 3aKOHAMU
W TpaBOBBIMH akTaMu Poccuiickoit depepanuu, perylIupyonMMiA OTHOMICHHUS B OOJIACTH 3aIUTHI MPaB
noTpeduTenel, MOMICKUT KOMIICHCAIIMM MPUYMHUTEIEM BpeAa IpU HAaTUYMM €ro BUHBL Pasmep
KOMIICHCAI[MM MOPAJILHOTO Bpela ONpEeACiseTcs CYyJOM W HE 3aBUCHUT OT pa3Mepa BO3MEIICHUS
UMYIIECTBEHHOTO Bpea.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

KOMHGHCaLII/ISI MOpaJIbHOI'0 Bp€aa OCYIICCTBIIACTCA HE3AaBUCUMO OT BO3MCHICHUA UMYIICCTBECHHOI'O
Bpcaa U ITIOHCCCHHBIX HOTpe6I/ITeJ'IeM Y6BITKOB.

Cratba 16. HepencTBuTenbHOCTb YCNOBMW [0roBopa, YyleMmAwWMx npaBa
nortpeéutens

1. VYcmoBust 1oroBopa, yHIEMISIOIIME NpaBa MNOTPEOUTENS 1O CpPaBHEHHIO C IPaBHIIAMH,
YCTaHOBJICHHBIMU 3aKOHAMU WJIM WHBIMH TNpaBoBbIMH akTamu Poccuiickoit ®denepanuu B obmacTtu
3alUTHI [IpaB MOTpeOUTENEH, IPU3HAIOTCS HEIEHCTBUTEIbHBIMU.

Ecnu B pe3ynbrare UCHOTHEHHS JAOTOBOPA, YIIEMIISIONIETO MpaBa MOTPEOUTENs, Y HEr0 BOZHUKIIN
yOBITKH, OHU TTOJIEKAT BO3MEIIICHUIO U3TOTOBHUTENIEM (MCIIOTHUTENEM, ITPOJIABIIOM) B MIOJTHOM O0BEME.

2. 3ampemiaercs 0OycCIOBIMBaTh NPUOOPETEHHE OJHUX TOBapoB (paboT, yciyr) o0s3aTelbHBIM
MpUOOPETEHNEM HHBIX TOBapoB (paboT, yciyr). YOBITKHM, NPUYMHEHHbIE MOTPEOUTENIO BCIEACTBHE
HapylIeHUsl €ro InpaBa Ha CBOOOJHBINH BBIOOp TOBapoB (paboT, yciayr), BO3MELIAIOTCS MPOAABLIOM
(MCTIONHUTENIEM) B ITOJIHOM O0bEME.

3anpermiaercs 0oOyCIIOBIMBATh YAOBIETBOpEHHE TpeOOBaHM MOTpeOUTENell, MpeabIBIIEMbIX B
T€UEHHE TAPAaHTUMHOTO CPOKA, YCIOBUSAMHM, HE CBSI3aHHBIMU C HEJOCTaTKaMu TOBapoB (paboT, yciyr).
(ab3am BBenen denepanbHbIM 3aKkoHOM OT 21.12.2004 N 171-D3)

3. Ilponaserr (MCTIOTHUTENH) HE BIpaBe 0€3 coryiacusi MOTPEOUTENST BBIMOIHATE JTOTIOJHUTEIbHBIC
paboTsl, yciyru 3a rarty. [lorpeOutens BripaBe 0TKa3aThCsl OT OIJIAThI TAKUX PadoT (YCIIyT), a eClIl OHU
OTUIaYeHbl, TOTPEOUTENh BIpPaBe MOTPEOOBATH OT TpOJaBla (MCIIOTHUTENS) BO3BpaTa YIUIAYCHHOU
cymmbl. Cornacue moTpeOuTesst Ha BHINOJIHEHHE JOMOJIHUTENBHBIX paboT, YCIyT 3a MmaTty oQopmiseTcs
MpOJaBUOM (UCIOJHHUTENEM) B MUCBMEHHOW (opme, eci MHOE He MNpeaycMOTpeHO (eaepanbHbIM

3aKOHOM.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-D3)

Cratba 16.1. ®opmbl U NOpsAAOK onnaTtbl NMpPU npoaaxe TOBapoOB (BbINOSIHEHUU
paboT, okazaHuu ycnyr)
(BBeneHa @PenepanbHbIM 3ak0HOM OT 05.05.2014 N 112-D3)
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1. Tlponasen (MCTONIHUTENB) 0053aH OOECIIEYUTh BO3MOYKHOCThH OIUIATHI TOBApoB (padoT, yCiIyr)
MyTeM HCIOJb30BaHUS HAIIMOHAIBHBIX IIATEKHBIX MHCTPYMEHTOB, @ TAKXKE HAJIMYHBIX PACYETOB IO
BBIOOPY MOTPEOUTEIIS.

OO6s13aHHOCTh  00€CIEUUTh BO3MOXKHOCTH OIIATHI TOBapoB (paboT, YCIYr) C HCIOJb30BAaHHEM
HAIlMOHAIBHBIX IUIATEKHBIX HMHCTPYMEHTOB B paMKax HAIMOHAJIBHOW CHCTEMBI IIATEXHBIX KapT
pacmpocTpaHseTcss Ha MpojaBla (MCIOIHUTENA), Y KOTOPOro BBIPYUKa OT peayn3aliii TOBapoB (pador,
yCIIYT) 3a MPEIEeCTBYIONMIA KaleHAapHBIN IO/l IPEBBIIIAECT COPOK MUJITTMOHOB PYOJICH.

Ecnu mecto omnarsl ToBapoB (padboT, yciayr) HaXOQUTCS B MECTE, II€ HE NPEJOCTABISIOTCS YCIYTH
JOCTyNa K TIOABMKHOW panuoTeNeOHHON CBSI3M M (WIM) CPENCTBaM KOJUIGKTUBHOTO JOCTyNa K
MH(POPMAIMOHHO-TEIEKOMMYHUKAITMOHHON cetn "MHTepHeT", mponaBer (MCIOIHUATENb) OCBOOOKIACTCS
OT 00s3aHHOCTH O0OECIeYnTh B 3TOM MeECTE€ BO3MOXKHOCTh OIUIaThl TOBAapoB (paboT, ycuyr) c
MCTIOJIb30BAHNEM HAITMOHAIBHBIX TIATEKHBIX HHCTPYMEHTOB.

[TponaBer; ocBoOOXkmaeTcs OT 0O0S3aHHOCTH OOECHEeUUTh BO3MOXKHOCTH OIUIATHI TOBapoB C
WCTIOJIb30BAHUEM HAIIMOHAIBHBIX IUIATEKHBIX WHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIpYyYKa OT
peaM3alii TOBapOB B KOTOPOM COCTaBJISIET MEHEe MSITH MUJUIMOHOB PyOsiel 3a MpeaiiecTBYIOIIUI
KQJICHIapHBIN TOJI.

(m. 1 B pea. @enepanbuoro 3akoHa ot 01.05.2017 N 88-D3)

2. Ommara ToBapoB (paboOT, yCIyr) MOMKET MPOU3BOIUTHCA IMOTPEOUTETIEM B COOTBETCTBHH C
yKa3aHHEM IMpojiaBlia (MCIOJIHUTENSA) MYyTeM pPacyeToB uepe3 CYOBEKTOB HAIMOHAIbHOW IJIATEKHOU
CHUCTEMBI, OCYUIECTBIIAIOIINX OKA3aHWE IUIATEKHBIX YCIYT B COOTBETCTBMU C 3aKOHOJATEICTBOM
Poccuitickoii depepanuy 0 HAUMOHAIBHOM IUIATEKHOM CHUCTEME, €CIM HWHOE HE YCTaHOBJIEHO
(benepaibHBIMU 3aKOHAMHU WJIM MHBIMH HOPMATHUBHBIMU TTPaBOBBIMH akTaMu Poccuiickoit denepanuu.

3. Ilpu omnare ToBapoB (paboT, YCIyr) HaIUYHBIMH JCHEKHBIMH CpEACTBaMH 0053aTeNIbCTBA
nmoTpeduTenss mepen MpoJaBlioM (MCIOJHUTENEM) IO OIulaTe TOBapoB (paboOT, YyCIyr) CUMUTAIOTCS
HCTIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JICHEKHBIX CPEJICTB C MOMEHTAa BHECEHHS HAJMUHBIX JIEHEKHBIX
CPEIACTB TpoAaBIy (MCHOJHUTEN0) MO0 IUIATeKHOMY areHTy (cyOareHry), OCYLIECTBIISIIOIIEMY
JeSTeNbHOCTD M0 IPUEMY IUIaTeKeH (PU3NUECKUX JIHII.

[Ipu omate ToBapoB (paboT, yCIyT) MyTeM MEePeBo/ia MPEOCTABISIEMBIX TOTPEOUTEIEM HATHYHBIX
JICHEXKHBIX CPEICTB 0€3 OTKPHITUS 0aHKOBCKOTO cueTa 00s3aTeNbCTBA MOTPEOUTENS Mepea MPOoJaaBIOM
(McnosHUTENIEM) TIO OIUIaTe TOBApOB (PadOT, YCIYT) CUMTAIOTCS MCIOJHEHHBIMU B pa3Mepe BHECEHHBIX
JICHE)KHBIX CPEJICTB C MOMEHTAa BHECEHHUs MOTPEOWTENeM HAIWYHBIX JICHEKHBIX CPEACTB KPEIUTHOMN
OopraHusanuu Ju00 GaHKOBCKOMY IJIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIONINM JIEATENbHOCTh B
COOTBETCTBHUU C 3aKOHOJATENBCTBOM Poccuiickoi denepauny 0 HALMOHAIBHOM NIJIATEXKHON CUCTEME.

[Ipu omate ToBapoB (paboT, yCIIyr) myTeM MepeBoja JSHEKHBIX CPEJCTB B paMKaxX MPUMEHSIEMBIX
dbopM OE3HATMYHBIX PACUYETOB 00S3aTENBCTBA MOTPEOUTENS] Mepea MpOoAaBIOM (UCHIOTHUTENEM) IO
oruiate ToBapoB (paboT, yCIyr) CYMTAIOTCS HCIOJHEHHBIMA B CyMME, YKa3aHHOW B PAaCIOPSIKEHUU O
MEepeBOJie JCHEXKHBIX CPEACTB, C MOMEHTa TIOATBEPXKICHHUS €ro HCIONHEHUS OOCTYXUBAIOIIEH
MOTpeOUTENST KPEAUTHOM OpraHu3anuei.

4. Tlpu omnate ToBapoB (paboT, ycinyr) MpoAaBiy (MCIOTHHUTENIO) 3alpelieHO YCTaHABIMBATH B
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OTHOIICHUM OJHOTO BHAA TOBapoB (paboOT, yCIyr) pa3iU4YHbIC LIEHBI B 3aBHCHMOCTH OT CIOco0a uX
OIJIaThI TOCPEICTBOM HAJIMYHBIX PACUETOB MJIM B PAMKaX MPUMEHSIEMbIX (OpM OE3HAIMYHBIX PACUYETOB.

5. IlponaBen (MCHOTHHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HHUKIIME Yy IMOTpeOHTENs YOBITKH,
BBI3BaHHBIC HApYIICHUEM TPEOOBaHMH MyHKTA | HACTOAIIEH CTaThu.

CraTtba 17. Cyne6Hasn 3awmTa npaB notpeburtenen

1. 3ammTa npaB MoTpedUTeNnei OCYIIECTBISETCS CYIOM.

3ammTa mpaB  MOTPEOMTENe  yciayr, OKa3blBaeMbIX  (PMHAHCOBBIMH  OpPTaHU3AIMSIMH,
OpPraHU3YIOIUMMH B3aUMOJIHCTBHE C YIOJIHOMOYEHHBIM II0 NpaBaM MOTpeOuTeae (MHAHCOBBIX YCIYT B
coorBercTBUH ¢ DenepanbHbiM 3aKkoHOM "OO0 YIIOIHOMOYEHHOM TI0 MpaBaM NOTpeOuTenei (UHAHCOBBIX
ycayr", OCyLecTBIseTCs ¢ OCOOCHHOCTSIMU, YCTAHOBJIEHHBIMU YKa3aHHBIM DeiepanbHbIM 3aKOHOM.
(a63an BBenneH denepanbabiM 3aKk0HOM OT 04.06.2018 N 133-D3)

2. Ucku o 3amuTe mpaB moTpeduTeneld MOTyT ObITh HPEIBSIBICHBI MO BBIOOPY HCTIA B CYH IO
MECTY:

HaXO0XICHUA OpraHu3alii, a €CJIUM OTBCTUYHMKOM ABJIACTCA I/IH,I[I/IBI/I,I[yaJ'IbHHﬁ npeaAnpuHuMareiib, -
€r0 XUTCIbCTBA,

KUTCJIbCTBA NN Hpe6LIBaHI/I$I ucrnaa,
3aKIIFOYCHUA UJIW UCITOJTHCHUA J0roBOpa.

Ecnu uck x opraHu3aliuu BBITEKaeT M3 JEATENLHOCTH €€ (uiihaja WM MPEeACTaBUTENbCTBA, OH
MOXET OBITh IPEABSBIICH B CYJ IO MECTY HAXOXKCHUS ee (uuana uin MpeCcTaBUTeIbCTRA.
(m. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TlorpeOuTenu, WHBIE HCTLBI MO HMCKaM, CBA3aHHBIM C HapylIEHHWEM IpaB MOTpPeOUTENEeH,
OCBOOOXKIAIOTCS OT YIUIaThl TOCYIApPCTBEHHON IMONIUIMHBI B COOTBETCTBMM C 3aKOHOJATEIHCTBOM
Poccutiickoit deneparuu o Hamorax u coopax.

(m. 3 B pen. @enepanbHoro 3akona ot 18.07.2011 N 242-D3)

Maga Il. SALLIUTA NPAB MOTPEBUTEJEN NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. paBa noTpebuTtens npu obHapyxeHMU B TOBape HeO0CTaTKOB
(B pen. deaepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. [Torpeburens B ciiydae OOHApYKEHHsI B TOBape HEAOCTATKOB, €CITH OHU HE OBbLIH OTOBOPEHBI
MIPOJIaBIIOM, TI0 CBOEMY BHIOOPY BIIPaBE:

noTpeboBaTh 3aMEHbI Ha TOBAp ATOU e MapKH (ITUX K€ MOJIETH U (WJIH) apTUKYIIA);

noTpedoBaTh 3aMEHbI Ha TaKOH e ToBap APYro Mapku (MOJENH, apTUKYJa) C COOTBETCTBYIOIIUM
[IepepacueToOM IOKYITHOU LICHBI;
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noTpeOoBaTh COPA3MEPHOTO YMEHbBIIICHHS TOKYITHOU 1IEHBI;

HOTpe6OBaTB HE3aMCJIUTCIIBHOI'O 663B03M63I[H01"0 YCTpAaHCHUA HEOOCTAaTKOB TOBapa WA
BO3MCIICHHA PaCXO0a0B HAa UX UCHPABJICHUC HOTpe6I/ITCJICM HJIU TPCTHUM JIMIIOM;,

OTKa3aTbCs OT HCIOJHEHUS JO0roBopa KYIUIM-NIPOAAKU M MOTpedOBaTh BO3BpaTa YIUIAUEHHOW 3a
ToBap cyMMbl. Ilo TpeGoBaHMIO MpojaBLa U 3a €ro CueT MOTPEOUTENb JOJKEH BO3BPATUTh TOBAp C
HE/I0CTaTKaMHU.

[Tpu 5TOM MOTPEOUTEINH BIIpaBe MOTPEOOBATH TAKKE MOJIHOTO BO3MEIICHHUS YOBITKOB, MPUYHMHEHHBIX
€My BCJCICTBHE TIPOJaXH TOBapa HEHAISKANIETO KadecTBa. YOBITKH BO3MEHIAIOTCS B CPOKH,
YCTAaHOBJICHHBIC HACTOSIIMM 3aKOHOM JUIsl  YAOBJICTBOPEHUS COOTBETCTBYIONIUMX TpeOOBaHUI
MOTpeOUTEIISI.

B oTHOmEHMM TEXHWYECKH CIIO)KHOTO TOBapa IOTpeOUTEeNb B Cilydae OOHApyXEeHUS B HEM
HEJOCTaTKOB BIIPaBE OTKAa3aThCS OT MCIONHEHHUs JOTOBOpa KYIUIU-TIPOJAXH M MOTpeOoBaTh BO3BpaTa
VIUIAaY€HHOW 3a TakoW TOBap CyMMbI OO MpenbsSBUTH TpeOOBaHME O €ro 3aMEeHe Ha TOBap JTOH ke
Mapku (MoJend, apTUKyjda) WM Ha TakoW >Ke ToBap MApyrod Mapku (MOJend, apTUKyia) ¢
COOTBETCTBYIOLLIUM I[I€PEPACUETOM MOKYNHOM IEHbl B TEUEHUE MATHAALATH JHEH CO JHA Iepeaayu
MOTPEOUTEN0 Takoro ToBapa. [lo wWcTeYeHMHM 5TOrO CpoKa YKa3aHHble TpeOOBaHUS MOAJIEKAT
YIOBJIETBOPEHUIO B OJIHOM M3 CIEAYIOLIUX CIy4Yacs:

O6H3py>K€HI/IC CYHICCTBCHHOI'O HCJOCTATKA TOBAPA,
HAapyICHNUEC YCTAHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTPAaHCHHUA HEJOCTATKOB TOBapa,

HEBO3MOXKHOCTb HCIIOJIb30BAaHUs TOBapa B TEUEHHE KaXKIOrO0 TroJa TapaHTHMMHOIO CpoKa B
COBOKYITHOCTH Oo0jiee 4eM TpUJILATh JHEH BCIEACTBHE HEOJHOKPATHOIO YCTPAaHEHHUS €ro pa3jMYHBIX
HEJ0CTaTKOB.

IlepeyeHp TEXHMYECKM CIOXKHBIX TOBapoB yrBepxaaercs IIpaBurensctBom  Poccuiickoin
denepanuu.
(n. 1 B pea. ®exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeOoBaHus, yka3aHHble B IyHKTE€ | HacTosIeH CTaTbU, NPEIbSBIAIOTCS NOTpeOUTENIEM
npojaBly JHUOO  YINOJHOMOYEHHOM OpraHu3alud WM YIOJHOMOYEHHOMY WHJMBUIYaJIbHOMY
IIPEATPUHUMATEIIIO.

(B pen. ®exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. ITorpeOuTens BrpaBe NpebIBUTH TPEOOBAHMS, YKa3aHHbIE B a03aliax BTOPOM M IISITOM MyHKTa |
HACTOAILIEH CTaThbW, HW3TOTOBUTENIO, VYIIOJHOMOYEHHOM OpraHu3alud WM  YIOJHOMOYEHHOMY
UHAVBUAYAJILHOMY MIPEANPUHUMATEIIO, UMIIOPTEDPY.

(B pen. ®enepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bmecto npenbsBieHus 3THX TpeOOBaHMN MOTpeOUTENb BIIPaBe BO3BPATUTH HM3TOTOBUTENIO WIIH
UMIIOPTEPY TOBAp HEHAUISKAIIETO KauecTBa U OTPeOOBaTh BO3BpAaTa YINIAYEHHOM 32 HETO CyMMBI.
(B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-03)
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4. Yrparun cuiy. - ®enepanbubiii 3akoH o1 25.10.2007 N 234-D3.

5. OtcyrcTBHE y MOTpEOHUTENsT KAacCOBOIO MM TOBApHOrOo 4eka MO0 HHOTO JOKYMEHTa,
YAOCTOBEpSIOMUX (aKT M YCIOBUS TMOKYIKH TOBapa, HE SBISICTCS OCHOBAaHWUEM JUIs OTKa3a B
YIOBJIETBOPEHUH €r0 TPeOOBAHUH.

IIponasen (M3rOTOBUTEIB), YIIOJIHOMOYEHHAas OpraHu3alusi  WiId  YIHOJHOMOYEHHBIN
VHIUBHUIyaIbHBIA [IPEATNPHHAMATENb, UMIIOPTEP 00S3aHBI NPUHATH TOBAP HEHAIJIEXKAIIETO KayecTBa y
noTpeOuTeNs U B ciiydyae HEOOXOIUMOCTH HMPOBECTH MPOBEPKY KauecTBa ToBapa. [lorpeOutens Brpase
y4acTBOBATH B ITPOBEPKE KauyecTBa TOBAPA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnydae cnopa o mpuumMHaxX BO3HUKHOBEHHUS HEIOCTAaTKOB TOBapa MpojaBel] (M3rOTOBUTEIb),
YIOJHOMOYEHHAs OpraHU3alys WM YIOJHOMOYEHHBIH MHAWBUYaJbHBIM MPEeANPUHUMATENb, UMIIOPTEP
00s13aHBl MPOBECTH SKCIEPTU3y TOBapa 3a CBOM cyeT. DKclepTu3a ToBapa IMPOBOAMUTCS B CPOKH,
ycraHoBieHHbIe craThsiMu 20, 21 u 22 Hactosuiero 3akoHa AJis YAOBJIETBOPEHHUS COOTBETCTBYIOIIMX
TpeboBanuit norpedburens. [lorpedutens BpaBe NpUCyTCTBOBATH NPH NMPOBEACHUN SKCIIEPTU3BI TOBApa U
B CJIy4yae HECOorjacHs ¢ €€ pe3yjbTaTaMy OCIIOPUTDH 3aKIF0UEHHUE TaKOM 3KCIIEPTU3bI B CY1I€0HOM MOPSIJIKE.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

Ecnu B pesynbTaTe SKCIEepTU3bl TOBApA YCTAHOBJICHO, YTO €r0 HEIOCTATKHA BO3HUKIIW BCIJICIICTBHE
00CTOSATEILCTB, 32 KOTOPBIC HE OTBEYACT IMPOJAABEI] (M3rOTOBHUTENb), TOTPEOUTENIh 005S3aH BO3MECTUTH
MpoIaBIly (M3rOTOBUTEIIO), YIIOJTHOMOUYEHHON OpraHU3AlMK UK YIIOJTHOMOYEHHOMY MHAMBUAYATEHOMY
MpeANPUHUMATENIO, HUMIIOPTEPY pacxoAbl Ha MPOBEACHUE SKCIEPTU3bl, a TaKXKe CBSA3aHHBIE C €e
MPOBEACHUEM PACXO/Ibl HA XPAHEHHE U TPAHCTIOPTUPOBKY TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 5 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBernr (WM3rOTOBUTENH), YIOJIHOMOYEHHAs OpraHMU3alMs WIU  YIMOJIHOMOYEHHBIN
WHIUBUIYAIbHBIA TIPEANPUHUMATENb, UMIIOPTEP OTBEYAET 3a HEJOCTATKH TOBapa, Ha KOTOPHIA HE
YCTaHOBJIEH TapaHTHUHBINA CPOK, €ClU MOTPEeOUTENb TOKaXeT, YTO OHM BO3HUKIIHU JI0 TIepeadynd ToBapa
MOTPEOUTEITIO UITU TI0 PUYMHAM, BO3HUKIIIMM JI0 3TOTO MOMEHTA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B orHomeHun ToBapa, Ha KOTOPBIM YCTAaHOBJIEH TapaHTHHUHBIN CPOK, MpojaBel] (M3rOTOBHUTEND),
YIIOJTHOMOYEHHAsl OpraHU3alysl UM YIOJHOMOYEHHBI MHANBUIyaIbHBIM MIPEANIPUHUMATEIL, UMIIOPTED
OTBEYAET 3a HEJOCTATKM TOBapa, €CIM HE JOKAXKET, 4YTO OHM BO3HMKIM IIOCIE IEepeaadd ToBapa
NOTPeOUTENIO0 BCJEJICTBHE HApYIICHUs MOTpeOMTeNeM TpPaBWII HCIOJIB30BAHMS, XPaHEHHS WU
TPAHCIIOPTUPOBKH TOBAPA, IEUCTBUH TPETHUX JIUL WIIM HETIPEOJOIUMOM CHUIIBI.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(1. 6 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. locTaBKa KpyIMHOTaOapuTHOTO TOBapa U TOBapa BecoM 0oJjiee MATH KUJIOrpaMMOB JUIsl PEMOHTA,
VIIEHKH, 3aME€Hbl U (WJIM) BO3BPAT UX MOTPEOUTENIO OCYIIECTBISIOTCA CHJIAMHU M 3a CHET IpojaBlia
(M3roTOBUTENSA,  YNOJHOMOYEHHOM  OpraHM3allUd  WIM  YINOJHOMOYEHHOTO  HMHIAUBUAYAJIBHOIO
MpeANpPUHAMATEINS, WUMIIOpPTepa). B ciydyae HEUCMONHEHHS JaHHOW OOS3aHHOCTH, a TakXke IMpu
OTCYTCTBHM TMpOAaBla (M3TOTOBUTENS, YIOJIHOMOYEHHOW OpraHu3allMd MM  YIOJHOMOYEHHOTO
WHIUBUAYAJIBHOTO MIPEeANPUHUMATENS, UMIIOPTEPA) B MECTE HAXOXKICHHS OTPeOUTENsl JOCTaBKa U (WJIH)
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BO3BpaT YKa3aHHBIX TOBapOB MOI'YT OCYILECTBIATbCS mnorpeduteneM. Ilpu 3TOM mnponasen
(M3roTOBUTENb,  YIOJIHOMOYEHHAs  OpraHu3alus  WIM  YINOJHOMOYEHHBIH  MHIUBUAYaJIbHBIN
MpeNNPUHUMATEh, UMIIOPTEP) 005S3aH BO3MECTHTHh MOTPEOUTETIO PACXObl, CBSI3aHHBIC C JOCTAaBKOW H
(uK) BO3BPATOM yKa3aHHbBIX TOBAPOB.

(n. 7 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 19. Cpokum npeabsaBneHus norpedutenem TpebGoOBaHMW B OTHOLUEHUMU
HeAOCTaTKOB ToBapa

1. IlorpeOuTens BHOpaBe NPEABSIBUTH MPEIyCMOTPEHHBIE cTaThel 18 HacTosmero 3akoHa
TpeOOBaHUSI K MPOJaBIly (M3rOTOBUTENIO, YIOJIHOMOYCHHOW OPTaHU3allMd WK YIOJTHOMOYCHHOMY
UHIUBUAYAIILHOMY MPEANPUHUMATEN0, UMIOPTEPY) B OTHOIICHHWH HEIOCTAaTKOB TOBapa, €CIU OHHU
oOHapyKCHBI B TCUCHUE TAPAHTHIMHOTO CPOKA WA CPOKA TOTHOCTH.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHOWIEHNH TOBAapOB, Ha KOTOPBIE FapaHTUWHBIE CPOKU WJIH CPOKHM I'OJHOCTH HE YCTaHOBJICHBI,
noTpeOUTENh BIpPaBe MPEIbSIBUTh YKa3aHHbIC TPEOOBAHHMS, €CIIM HEIOCTATKA TOBAPOB OOHAPYKCHBHI B
pasyMHBII CPOK, HO B IpeJesiax ABYX JIET CO THS Mepeladyd UX MOTPeOUTeNto, eciau 0ojiee JUINTEeNbHbIC
CPOKH HE YCTaHOBJICHBI 3aKOHOM WJIH JJOTOBOPOM.

(n. 1 B pen. ®enepanbuoro 3akoHa ot 17.12.1999 N 212-D3)

2. 'apanTHIHBINA CPOK TOBApa, a TAKXKE CPOK €ro CIyKObl MCUUCISAETCSA CO THS Mepeiaadd ToBapa
NOTPEOUTENI0, €CIM HMHOE HE IPEeJyCMOTPEHO JoroBopoM. Ecim 1eHb mnepenaudl  yCTaHOBHTH
HEBO3MOYKHO, 3TH CPOKH UCUHCIISIFOTCS CO THS U3TOTOBJICHUS TOBApa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Jis ce30HHBIX TOBapoB (00yBM, OAEKABI W MPOYMX) ITH CPOKM HCUUCIAIOTCA C MOMEHTa
HACTYIUIEHHUS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHHS KOTOPOTO OIPEAEISIETCS] COOTBETCTBEHHO
cyobektamu Poccuiickoit ®enepanuu ucxoas U3 KIMMATUYECKUX YCIOBHMM MeCTa HaXOXKICHHS
norpeduTene.

[Tpu mpogake ToBapoB MO oOpa3liam, MO MOYTe, a TAKXKe B CIydasx, €CIM MOMEHT 3aKJIIOYEHUs
JIOTOBOpa KYIUIM-IIPOAaXKM M MOMEHT IMepelayd ToBapa NOTPEOUTENI0 HE COBNAAAIOT, 3TU CPOKH
UCYHCIISIOTCA CO JHS JOCTaBKM ToBapa morpebutento. Ecnum moTpeOuTenb JHIleH BO3MOKHOCTH
WCIIOIb30BaTh TOBAp BCIEACTBHE OOCTOATENHCTB, 3aBUCAIIUX OT TNpojaBiia (B YaCTHOCTH, TOBap
HYXXJAeTcsl B CHEIHAIbHON YCTaHOBKE, MOJAKIIOUYEHUU WU cOOpKe, B HEM HMEIOTCA HEIOCTaTKH),
TapaHTUUHBIA CPOK HE TEYET 0 YCTPAHEHHS MPOJABIIOM TaKUX OOCTOSITENbCTB. EcnuM NeHb M0CTaBKH,
YCTaHOBKH, TOJKIIOYCHHs, COOPKH TOBapa, YCTPAaHEHHUs 3aBUCANIMX OT MPOJaBla OOCTOATENLCTB,
BCJICACTBHUE KOTOPKBIX HOTpe6I/ITeJ'II) HC MOXCET HCIIOJB30BATH TOBAp I1I0 HA3HAYCHHUIO, ONPCACINTH
HEBO3MOJKHO, 3TH CPOKU UCUUCIISIIOTCA CO JIHS 3aKJIFOUEHHUSI I0rOBOPa KYTUIH-TIPOJAXKH.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

AG3arn uckroueH. - ®enepanbHbiii 3akoH 0T 17.12.1999 N 212-03.

CpoK TOTHOCTH TOBapa OMPENEseTCs TMEPUOI0M, UCUUCISIEMBIM CO JHS M3TOTOBJIEHUS TOBapa, B
T€UEHUE KOTOPOro OH MPUTOJEH K MCHOJB30BAHMIO, WJIM JATOW, N0 HACTYIUIEHUS KOTOPOM TOBap
MIPUTOJIEH K UCTIOIH30BAHUIO.
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[TpomOIKUTETPHOCTh CPOKa TOAHOCTH TOBapa JOJDKHA COOTBETCTBOBATH  00S3aTEIbHBIM
TpeOOBaHMAM K OE30IIaCHOCTH TOBAPA.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. rapaHTI/IP'IHI)Ie CPOKH MOI'yT yCTaHaBJIMBATHCA HAa KOMINICKTYIOINHUEC U3ACIIUA U COCTAaBHBIC YaCTHU
OCHOBHOI'O TOBapa. FapaHTHﬁHBIe CPOKH Ha KOMIUICKTYIOIIHUEC U3ACINA U COCTABHBIC YaCTU UCUUCIIAIOTCA
B TOM K€ IMOPAIKE, UTO U FapaHTPIfIHHfI CPOK Ha OCHOBHOI TOBAap.

['apaHTHiiHBIE CPOKM HAa KOMIUICKTYIOIIME W3JCIUsS U COCTaBHBIC YacTH TOBapa CUUTAIOTCS
PaBHBIMH FrapaHTHIHOMY CPOKY Ha OCHOBHOE H3€JIHe, €CITH HHOE HE YCTAHOBJICHO JIOTOBOpOM. B ciydae,
€CIIM Ha KOMIUICKTYIOIIee M3/eNIMe W COCTaBHYIO YacTh TOBapa B JIOTOBOPE YCTAHOBJICH TapaHTHITHBIN
CPOK MEHBIIEH MPOJOJKUTEIBHOCTH, YeM TapaHTHHHBIA CPOK HAa OCHOBHOE H3JENIHEe, NOTPEOUTENb
BIIpaBE MPEIbSIBUTH TPEOOBAHUS, CBS3aHHBIC C HEAOCTATKAMH KOMIUICKTYIOMIETO W3/CIHUS U COCTABHOM
YacTH TOBapa, NMPH WX OOHAPYKEHUH B TCUCHHE TAPAHTUHHOTO CPOKA Ha OCHOBHOE W3JIEIIUE, €CIIU MHOE
HE MPETYCMOTPEHO JI0TOBOPOM.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYIOIIEe U3/IeIHe YCTAaHOBJICH TApAaHTUHHBIA CPOK OOJIBIICH MPOJOIKUTENILHOCTH,
YeM TrapaHTHHHBIM CpPOK Ha OCHOBHOM TOBap, MOTpeOUTENb BIIpaBe MpEeNbsIBUTh TpeOOBaHUS B
OTHOILIEHUM HEAOCTAaTKOB TOBapa IIpU YCIOBUM, YTO HEIOCTAaTKH KOMIUIEKTYIOIEro M3IeIus
oOHapy>KeHbI B T€UEHHUE rapaHTUHHOrO CpoKa Ha 3TO U3JEIHe, HE3aBUCUMO OT UCTEUEHHs TapaHTUITHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKazaHHbIE B HAaCTOsIIEH CTaThe, JOBOJIATCS 10 CBEIEHUS NOTPEOUTENs B MHPOPMALIUU O
TOBape, IPe0CTaBIAEMOM MOTPEOUTEINIO B COOTBETCTBUH €O cTaThel 10 HacTosmero 3akoHa.

5. B ciyuasx, Korja npegyCMOTPEHHBIM JOTOBOPOM T'apaHTHMHBINA CPOK COCTABIIIET MEHEE ABYX
JeT W HEIOCTaTKH ToBapa OOHAapy>KEHbl MOTpeOHUTENeM I0 HMCTEYEHMHM TapaHTHUHHOIO CpOKa, HO B
npefenax JAByX JeT, MOTpeOHuTenb BIpaBe NPEAbSBUTh NPOJABIY (M3rOTOBUTENIO) TpeOoBaHus,
MIpelyCMOTPEHHbIE CTaThel 18 HacTosmero 3akoHa, €CIl JTOKaXeT, YTO HEJOCTaTKU TOBapa BOSHUKIH J10
ero nepegavu MOTPeOUTENIO UIIH M0 TPUYMHAM, BOSHUKILIUM JI0 ’TOI'0 MOMEHTA.
(. 5 BBeeH PenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

6. B cnydae BBISBIEHHS CYLIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENb BIpaBe MPEAbSBUTH
U3rOTOBUTENIO  (YIIOJIHOMOUYEHHOM  OpraHu3aluyd WM YIOJHOMOYEHHOMY  HUHAMBHUAYaJIbHOMY
NpeINpUHIMATENI0, UMIIOPTEpYy) TpeOoBaHUE 0 OE3BO3ME3HOM YCTPAaHEHMH TAaKUX HEIOCTATKOB, €CIH
JIOKQ)XET, YTO OHU BO3ZHUKJIM JI0 NEPEAayd TOBapa MOTPEOUTENO MU 0 IPUYUHAM, BOSHUKIIHUM JIO0 3TOTO
MOMEHTa. YKa3aHHOe TpeOOBaHUE MOXET ObITh MPEABSIBICHO, €CIH HEIOCTaTKU TOBapa 0OHApy>KEHBI 110
MCTEUYEHUH JBYX JIET CO JHS Mepeaayu ToBapa NOTpeOUTENt0, B TE€UEHNE YCTaHOBICHHOTO Ha TOBAp CpoKa
CITy>KOBI WJIN B TE€UYEHHUE JECATH JIET CO JHA Mepeauyd ToBapa MOTPEOUTEN0 B Clydae HEYyCTaHOBICHMS
cpoka ciyx0bl. Ecnu ykazanHoe TpeOoBaHHE HE yIOBJIETBOPEHO B T€UEHHE JIBAJIATH JTHEH CO JHS €ro
NpeabsBICHUS MOTPEOUTENEeM WM OOHAPYXKEHHBIM MM HEJOCTaTOK TOBapa SIBJISIETCS HEYCTPAHUMBIM,
MOTpeOUTENh MO CBOEMY BHIOOPY BIpaBe MPEABABUTH W3TOTOBUTENIO (YHNOJHOMOYEHHON OpraHu3aluu
WIM YIOJHOMOYEHHOMY WMHIUBUAYAIbHOMY INPEANPUHUMATEINO, UMIIOPTEPY) UHBIE NPEAYCMOTPEHHBIE
NyHKTOM 3 crathu 18 HacTosdmero 3akoHa TpeOOBaHMS WJIM BO3BPATUTH TOBApP H3TOTOBUTEIIO
(YNOJTHOMOYEHHON OpraHM3alMM WM  YIOJIHOMOYEHHOMY HWHAMBUAYAJIbHOMY IPEANPUHUMATEIIO,
UMIIOPTEPY) U MOTPeOOBATh BO3BpaTa YIIau€HHOUW EHEKHON CYMMBI.

(m. 6 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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Cratba 20. YcTpaHeHMe HeaOoCTaTKOB ToOBapa Mu3rotoButenem (npoaasBuoOM,
yrnonHOMO4YeHHOM opraHusauuveun unu YNONMHOMOY€EHHbIM MHAMBUAYaNbHbLIM
npeanpuHUMaTenem, MMNopTepomMm)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Eciu cpok ycTpaHeHHs HEJOCTATKOB TOBapa HE ONpEAeeH B MUCHbMEHHOW (OpMe corameHueM
CTOPOH, 3TH HEIOCTAaTKU JOJKHBI OBITh YCTPAHEHBl HM3rOTOBUTEIEM (IIPOAABLIOM, YIOJIHOMOYEHHOM
OpraHM3aled WM  YIOJHOMOYEHHBIM  HHIUBUAYAIbHBIM  IPEIINPUHUMATEIEM, HUMIIOPTEPOM)
HEe3aMeJUIMTENbHO, TO €CTh B MUHMMAJbHbBII CPOK, OOBEKTUBHO HEOOXOAMMBIHA Ui UX YCTpaHEHUs C
y4eToM OOBIYHO NpUMeHseMoro crocoba. Cpok yCTpaHEHHs HEJOCTAaTKOB TOBApa, OINpPENeNIeMBbId B
MUCbMEHHOMN (hopMe COrIalICHUEM CTOPOH, HE MOXKET MPEBBIIATH COPOK MATh THEH.

B ciyuae, ecni Bo Bpemst yCTpaHEHHsI HEIOCTaTKOB TOBapa CTAHET OYEBUIHBIM, YTO OHH HE OyIyT
YCTpaHEHBI B OIPECICHHBIA COTJIAIICHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYUTh COTJIAIICHHE O
HOBOM CpPOKE YCTpaHEHHs HEIOCTAaTKOB, TOBapa. IIpu 3TOM OTCyTCTBHE HEOOXOIMMBIX Il yCTPaHEHUS
HEJIOCTaTKOB TOBapa 3allacCHbIX 4acTel (Jeraynei, MaTepuanoB), 00OPyIOBaHUS WIN MOJOOHBIC TIPHYNHEI
HE SIBJIIIOTCS OCHOBAHHEM IS 3aKJIIOYECHUS COTJIAIICHHUS O TAKOM HOBOM CPOKE M HE OCBOOOXKAAIOT OT
OTBETCTBEHHOCTH 3a HapyIlIEHHE CPOKa, ONPE/IEICHHOTI0 COTIallIeHHeM CTOPOH IIEPBOHAYAIBHO.

(n. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHOmeEHMHM TOBapoOB JAJUTEIBHOIO IMOJb30BaHMUS M3TOTOBUTENb, INpoJaBel] JHO0
YIOJHOMOYEHHAs OpraHu3allys WM YIOJTHOMOYEHHBIM MHAWBUYaJbHBIM MNpEANpUHUMATENb OO0s3aHBI
IpU NPEIbSBICHUM MNOTPEOUTENEM YKa3aHHOIO TpeOOBaHUS B TPEXIHEBHBIH CpPOK O€3BO3ME3IHO
[IPEIOCTABUTh MOTPEOUTEIIO HA IEPUOJT PEMOHTA TOBAP JAJIUTEIBHOIO MOJIb30BaHUs, 001a1al0Ui ATUMH
K€ OCHOBHBIMM MOTPEOUTENBCKMMHU CBOMCTBaMHU, 00eCeunB JOCTaBKY 3a CBOil cueT. Ilepedyens ToBapos
JUIUTEIBHOTO MOJIb30BaHMsI, HA KOTOPbIE yKa3aHHOE TpPeOOBAaHNE HE PacpOCTPAHIETCs, yCTaHABIMBAETCS
IIpaBurenscTBoM Poccutickoit denepanu.

(B pen. denepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-03)

3. B ciywae ycTpaHeHHsT HEIOCTaTKOB TOBapa TapaHTHHHBI CPOK Ha HEro IpOJIeBacTCs Ha
NepuoJl, B TEYEHHE KOTOPOr0o TOBAp HE MCIOJB30BAJICSA. YKa3aHHBIA MEPUOJ HMCUHCISETCS CO JHS
oOparnieHust moTpeduTens ¢ TpeboBaHUEM 00 YCTPAaHEHHH HEJOCTAaTKOB TOBapa N0 JHS BBIJIAYU €T0 IO
OKOHYaHUU peMoHTa. [Ipyu BeIJaue TOBapa U3roTOBUTENb (MIPOJaBell, YIIOJTHOMOYEHHAs! OpraHu3alus UIn
VIIOJTHOMOYEHHBI ~ WHAMBHIYAIbHBI TpEANpPUHUMATENb, HMIIOPTEp) O0Os3aH IMPENOCTaBUTh B
IMUCbMEHHOW (opMe moTpeduTento MH(popMauo o gate oOpalleHus NoTpedurens ¢ TpeOboBaHHEM 00
YCTpaHEHUW OOHAPYXEHHBIX UM HEJOCTaTKOB TOBapa, O JaTe Iepenadyd ToBapa MOTpeOHuTeraeM JUis
yCTpaHEHHUs] HEJOCTaTKOB TOBapa, O JaTe YCTpaHEHHs HEJOCTaTKOB TOBapa C MX OIUCaHHEM, 00
WCTIOJIh30BaHHBIX 3aMlaCHBIX YACTAX (JIETaNsAX, MaTepuaiax) U O JaTe BBIAAYM TOBapa IMOTPEOUTEINIO 110
OKOHYaHUH YCTPaHEHUs HEJIOCTATKOB TOBApa.

(B pen. ®exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Tlpn ycTpaHeHMM HENOCTAaTKOB TOBapa IOCPEACTBOM 3aMEHbl KOMIUIEKTYIOIIETO M3AEIUS WIH
COCTAaBHOM YaCTH OCHOBHOIO M3JENHS, Ha KOTOPbIE YCTAaHOBJICHBI T'dpaHTHWHBIE CPOKH, HA HOBBIE
KOMIUIEKTYIOIIEE M3JCIINE MM COCTABHYI) 4aCThb OCHOBHOI'O W3JEIUS YCTAHABIMBAETCSA IapaHTUMHBINA
CPOK TOH € IPOJOJDKUTEIBHOCTH, YTO M HAa 3aMEHEHHBIE KOMIUIEKTYIOIIEE W3/IeJINE WM COCTaBHYIO
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9acTh OCHOBHOT'O U3/IENIHS, €CJIM MHOE HE IPEyCMOTPEHO JOTOBOPOM, M TAPAHTHIMHBIN CPOK UCUUCIISICTCS
CO JIHS BBIJIA4X IOTPEOUTEIIO 3TOTO TOBapa 110 OKOHUYAHUH PEMOHTA.
(n. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbs 21. 3amMeHa ToBapa HeHagsexawero KayecTsa

1. B ciyuae oOHapyskeHUsI TOTpeOUTENIeM HEJOCTATKOB TOBApa M MPEABSABICHUS TPEOOBAHUSA O €ro
3aMeHe  IpojaBell (M3rOTOBUTENb, YIOJIHOMOYEHHAs  OpraHu3alys WIA  YIOJHOMOYEHHbIN
WH/IMBUYAIBHBINA MIPEeINPUHUMATEb, UMIOPTEP) 003aH 3aMEHUTHh TaKOH TOBAap B TEUCHHUE CEMH JTHEH
CO JIHS NPEbSIBICHUS YKa3aHHOTO TpeOOBaHUs NOTpedUTeNIeM, a IPU HEOOXOIUMOCTH AOIOIHUTEIBHOM
IIPOBEPKU KAa4eCTBA TAKOT'O TOBapa IPOAABIIOM (M3TOTOBHUTENEM, YIIOJIHOMOYEHHOH OpraHu3alueil nuiu
YIIOJIHOMOYEHHBIM HHIAUBUYaTbHBIM NPEANPUHUMATENIEM, UMIIOPTEPOM) - B TEUEHHUE ABALATH THEH co
JTHS IPEbSIBIICHUS YKa3aHHOTO TPEOOBaHUS.

Ecnmn y mnponmaBua (M3roToBUTeNs, YHNOJHOMOYEHHON OpraHu3allMd WM  YIOJIHOMOYEHHOIO
UHJUBUAYAIBHOTO MPEAIPUHUMATENS, UMIOPTEPA) B MOMEHT NpEAbSBICHUS TPeOOBaHMSI OTCYTCTBYET
HEOOXOAMMBIA Ui 3aMeHbl TOBap, 3aMeHa JOJDKHA ObITh INPOBEJEHAa B TEYEHUE MecsAlla CO JHS
IIPEIbSABICHUS TAKOTO TpeOOBaHMUSI.

B paitonax Kpaiinero CeBepa u mpupaBHEHHBIX K HHUM MECTHOCTAX TpeOOBaHHME MOTPEOUTENS O
3aMeHe TOBapa IMOJICKUT YJOBIETBOPEHHUIO IO €r0 3asBJICHUIO B CPOK, HEOOXOIUMBIN ISl OUepeaHOM
JIOCTaBKH COOTBETCTBYIOILETO TOBapa B 3TU PailOHBI, B Cllydae OTCYTCTBHUS y MpojaBla (M3TOTOBUTEIS,
YIOJIHOMOYEHHOW OpraHu3alli WM  YIIOJHOMOYEHHOTO HMHAMBUAYAJIbHOTO MpEAIpUHUMATEIS,
UMIIOpTEpa) HEOOXOMMOTO IS 3aMEHbI TOBapa Ha JIEHb MPEbsIBICHUS YKa3aHHOTO TPEOOBaHUS.

Ecnu nns 3amensl ToBapa TpeOyercst Oojiee ceMu JAHEW, MO TpeOOBaHHIO MOTPEOUTENs MPOJIaBell
(u3roToBUTENs JHUOO YIOTHOMOYEHHAs OpraHu3allds WIM YIOJHOMOYEHHBIM WMHIWBUIYaTbHBINA
MpealpUHUMATENb) B TE€UEHHE TPeX JHEH co JHS NpeabsBiIeHUs TpeOoBaHMS O 3aMeHEe ToBapa o0s3aH
0€3BO3ME3/IHO TPEAOCTABUTh MOTPEOUTENI0O BO BPEMEHHOE IOJb30BAHHWE HA MEPUOJ 3aMEHbI TOBap
JUINTEIBHOTO TOJIb30BaHMsI, OOJAJAIOUIMIl 3TUMU >K€ OCHOBHBIMH MOTPEOUTEIHCKUMHU CBOICTBaMH,
obecreynB €ro JOCTaBKy 3a CBOM cyeT. DTO MpPaBUJIO HE PACHpOCTPAHSAETCS Ha TOBAPHI, MEpeUeHb
KOTOPBIX ONPEIEISIETCS] B COOTBETCTBUH C MYHKTOM 2 cTaThi 20 HAacTOSAIIEro 3aKoHa.

(B pen. ®enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHa/JIEKAIIETO Ka4eCcTBa JODKEH OBITh 3aMEHEH Ha HOBBIM TOBAp, TO €CTh HA TOBAp, HE
OBbIBIINI B YIOTPEOJICHUH.

IIpn 3ameHe TOBapa TApAaHTUHHBIA CPOK HCYUCISIETCS 3aHOBO CO [JHA MepeJadd ToBapa
NOTPeOUTEIIO.

CraTtba 22. Cpoku yaoBneTBOpPeHUs oTAeNbHbIX TPpeboBaHUM noTpedbuTens
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

TpeGoBanusi MOTpeOUTENS O COpPa3MEPHOM YMEHBIICHUU MOKYIMHOW II€Hbl TOBapa, BO3MEIICHUU
pacxoJ0B Ha MHCIIPaBICHHE HEJOCTAaTKOB TOBapa NOTPEOUTENeM WM TPEThbUM JIMIIOM, BO3BpaTe
yIUTa4YeHHOW 3a TOBap JEHEKHOI CyMMBI, a Takke TpeOOBaHHE O BO3MEIIEHUH YOBITKOB, IPUUMHEHHBIX
NOTPeOUTENIO BCIEICTBUE TPOJAXH TOBapa HEHAJJIeKAIIero KayecTBa JUOO MpPeJoCTaBIECHUS
HEeHaJulexaleil MHpopMaluu O TOBape, IMOAJEKAT YIOBIETBOPEHUIO IMPOJABLIOM (HM3FOTOBHUTEINIEM,
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yHOHHOMO‘ICHHOﬁ opraHmauHeﬁ WX YHOOJHOMOYCHHBIM HWHIAUWBUAYAJIBbHBIM MPCANPUHUMATCIICM,
HUMIIOPTEPOM) B TCUCHHUE JECATH JHEU CO JTHS MPEAbABICHUS COOTBETCTBYIOIIETO TPEOOBAHUSI.
(B pen. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoAaBua (M3rotoBuUTens, YMNOSIHOMOYEHHOW
opraHusauum Unu ynosiIHOMOYeHHOro MHAUBMAYaNbHOro npeanpuHMMarTens, uMmnopTepa)
3a NPOCPOUKY BbINOSNIHEHNA TpeboBaHMN noTpedbuTens
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a Hapyiienue npeaycMoTpeHHbIX ctatbsiMu 20, 21 u 22 HacTosIEro 3aKOHa CPOKOB, a TAKXKE 3a
HEBBITIOJTHEHHE (3aICPKKY BBIMOJTHEHHS) TPEOOBAHUS MOTPEOUTENSI O MPEIOCTABICHUH €My Ha TIEPUOJ
pEMOHTA (3aMEHbl) aHAJIOTMYHOTO TOBapa MpojaBel] (M3roTOBUTENb, YIIOJTHOMOYEHHAs OPraHU3aIMsl WIH
YIOJIHOMOYECHHBI MHANBUAYATBHBIN MPEANPUHUMATENb, UMIOPTEP), AOMYCTUBIINN TaKHUE HAPYILICHMUS,
yIJIAYMBAET MOTPEOUTENIO 32 KaX/bIil IeHb IPOCPOUYKU HEYCTOWKY (TIEHI0) B pa3Mepe OJHOrO MPOICHTA
LIEHBI TOBApa.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Llena ToBapa ompeAenseTcs, UCXOIS W3 €ro IEHBI, CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOOBaHHWE TOTPEOUTENS JOJDKHO OBLIO OBITHh  YIOBJIETBOPEHO MPOAABIOM (M3TOTOBUTEIIEM,
VIIOJTHOMOYCHHON OpraHW3alueil WM YIOJHOMOYCHHBIM HWHIUBUAYAIBHBIM IPEANPUHUMATEIICM,
UMIIOPTEPOM), B JICHb JOOPOBOJIBHOTO YIOBICTBOPCHHS TAaKOTO TPeOOBAHUS WJIM B JICHb BBIHECCHUS
CyaeOHOTo penieHus, eciu TpeboBaHnue JOOPOBOILHO YAOBIETBOPEHO HE OBLIO.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B ciy4ae HeBbINOIHEHHS] TPEOOBAaHUIN MOTPEOUTENS B CPOKU, IIPETYCMOTPEHHbIE cTatbiMu 20 -
22 Hactosulero 3akoHa, MOTPeOMTENb BIpPaBEe IO CBOEMY BBIOOPY MpPEIbsBUTh HHBIE TpeOOBaHMUA,
YCTaHOBJICHHBIE CTaThel 18 HacTosmero 3akoHa.

Cratba 23.1. [llocneacTtBusi  HapylleHUss nNpoAaBLOM CpoKa nepeaaywm
npeaBapuTesibHO ONfIa4YeHHOro ToBapa noTpedburtento
(BBeneHa @enepanbHbIM 3aK0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-NIPOJAXH, MpPEeAyCMaTpUBAIOIINNA O0S3aHHOCTb MOTPEOUTENS MpeABaAPUTEIHHO
OIJIATUTH TOBAP, IOJIKEH COJIEPKATh YCIOBUE O CPOKE MepeJaun TOBapa NOTPEOUTEITIO.

2. B cinyudae, ecnu mpojaBell, MOJYYHUBIIUNA CyMMY IpeIBapUTEIbHON OIUIAThl B OINpPENEICHHOM
JIOTOBOPOM KYIUIM-TIPOAAXH pa3Mepe, He UCIOIHUI 00S3aHHOCTH 10 Iepeaaye ToBapa MOTPEOUTEINO B
YCTaHOBJIEHHBIN TaKUM JIOTOBOPOM CPOK, IOTPEOUTENH 110 CBOEMY BBIOOpPY BIIpaBe MOTPEOOBATH:

nepeJadyy OIUIaYeHHOIO TOBapa B yCTaHOBJIEHHBIN UM HOBBIN CPOK;

BO3BpaTa CyMMBI [Ipe/IBApUTENIBHOM OIJIaThl TOBApa, HE MEPEJAHHOTO MPOJABIIOM.

HpI/I 9TOM HOTpe6I/ITCHB BIIpaBe HOTpe6OBaTL TAKXC ITOJHOT'O BO3MCIICHUA Y6BITKOB, MPUYNHCHHBIX
€My BCICACTBHUC HAPYUICHUSA  YCTAHOBJICHHOI'O JOrOBOPOM  KYIUIM-IPOJAXH CpOKa mepcaadyu
NpeaABApPUTCIIbHO OINNIAYCHHOTO TOBApa.

3. B cmyyae HapylleHUs YCTAaHOBJIEHHOI'O JOTOBOPOM KYIUIU-TIPOJAXH CpOKa Ieperadyu
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MPEIBAPUTEIILHO OIUIAYEHHOTO TOBapa MOTPEOUTEN0 MPOJaBel] YIUTAYMBaeT €My 3a KaXKIbld JCHb
MIPOCPOYKHU HEYCTOMKY (IIEHU) B pa3Mepe MOJIOBUHBI MIPOIIEHTA CYyMMBI MPeBapUTEIbLHON OIIaThl TOBapa.

Heycroiika (meHu) B3bICKMBAETCS CO JHS, KOTJIa MO JOTOBOPY KYIUTM-IIPOJIAXH Iepeliaya ToBapa
MOTPEOUTENIO TOJKHA ObUIa OBITH OCYILIECTBJICHA, /10 JHS MepeAadyd TOBapa MOTPEOUTENI0 WIN 10 JHS
YIOBJIETBOPEHUS TPEOOBAHUS MOTPEOUTEIISI O BO3BPATE €My IPEIBAPUTEIHHO YIUIAYCHHOW UM CYMMBI.

Cymma B3BICKAHHOH MOTpeOUTEIeM HEYCTOWKH (MIeHH) HE MOMEeT IMPEBBIIATh CyMMY
IIpEIBAPUTENILHOM OILUIAThI TOBApA.

4. TpeboBanus noTpeOUTENss O BO3BpaTe YIJIAYEHHOH 3a TOBap CyMMBbI U O MOJIHOM BO3MEIICHUH
YOBITKOB TIOJUICKAT YOBJIETBOPECHUIO MPOJABIIOM B TEUCHHE [ECATU JHEH CO IHS TPEIbSIBICHUS
COOTBETCTBYIOIIETO TPeOOBAHUSI.

5. TpeboBanusi moTpeOUTENsA, YCTAaHOBJICHHBIC IYHKTOM 2 HACTOSIIEH CTaThU, HE TMOMJIEKAT
yIIOBJIETBOPEHHIO, €CIM TMpoJaBell JOKAKET, YTO HapylIeHHE CPOKOB TMepeNayd MOTPEeOUTEINIo
[IPEIBAPUTENIBHO OIUIAUEHHOTO0 TOBapa IPOU30LUIO BCIIEJACTBUE HENPEOJOJMMON CHUJIbl WM 110 BHUHE
MOTpeOUTEIIS.

Cratba 24. PacuyeTbl ¢ notpebutenem B crny4yae npuobpeteHuss UM ToBapa
HeHaanexallero Ka4yecTsa

1. IIpn 3aMeHe ToBapa HEHAICKAILEro KayecTBa Ha TOBAp ATOM K€ MapKH (3THUX Ke MOJIEITU U
(nnm) apTUKya) mepepacyeT IeHbl TOBapa He MPOU3BOIUTCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Tlpu 3ameHe ToBapa HEHAJAJEXKAIETO KayecTBa HA TAaKOM e ToBap JAPYyroi Mapku (MoJend,
apTUKyJa) B CiIydae, eCiH [IeHa TOBapa, IMOJISKAIIEro 3aMeHe, HIDKE IIeHbI TOBapa, MPeI0CTaBICHHOTO
B3aMeH, MOTPeOUTENb JOJKEH JIOTUIATUTh Pa3HUILy B 1IEHAX; B Cllydae, €clid IIeHa TOBapa, MOJIeKaIIero
3aMEHe, BHINIC IIEHBI TOBapa, NPEIOCTABICHHOTO B3aMEH, pa3HUIA B I[€HAX BBILJIAYABACTCS
notpeburento. llena ToBapa, mMoJyIekKaIIero 3aMeHe, OMpeAeseTcss Ha MOMEHT €ro 3aMeHbI, a eCid
TpeOOBaHWE TOTPEOUTENsT HE YIOBIETBOPEHO TWPOJABIOM, II€Ha 3aMEHSEeMOro TOoBapa M IICHA
nepe1aBaeMoro B3aMeH TOBapa OINpeIesSIOTCsS Ha MOMEHT BBIHECEHUS CYJIOM PEIICHUs O 3aMEeHE TOBapa.
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciydae mpenbsBIeHUS MOTpeOUTENeM TpeOOBaHHS O COPa3MEPHOM YMEHBIICHHH MOKYITHOM
LCHBI TOBAapa B pacuUCT MPUHUMACTCA [ICHA TOBapa HAa MOMCHT IMPCABABICHUA HOTpe6I/ITeJ'ICM Tpe60BaHI/15[
00 yIIeHKe WJIH, €CIM OHO JOOPOBOJILHO HE YJOBJIETBOPEHO, HA MOMEHT BBIHECEHHS CYAOM PEIICHUS O
COpa3MEpPHOM YMEHBIIEHUH OKYIHOMN LIEHBI.

(m. 3 B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Tlpu BO3BpaTe TOBapa HEHAMJIEKAIIEr0 KauecTBa MOTPEOUTENb BIPaBe TPeOOBATh BO3MEIICHMUS
pa3HHUIBl MEXIYy LIEHOH TOBapa, YCTAaHOBJIEHHOH J0rOBOPOM, M IIEHOH COOTBETCTBYIOIIErO TOBapa Ha
MOMEHT J00OpPOBOJIBHOTO YJOBJIETBOPEHUSI TAKOr0 TPeOOBaHUS WM, €ClIM TpeOOBaHUE JOOPOBOJIBHO HE
YIIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEILEHUS.

(n. 4 BBenen PenepanbHbIM 3akoHOM oT 17.12.1999 N 212-®3, B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-D3)
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5. B cnyuyae Bo3BpaTa TOBapa HEHAIJIS)KALIETO KA4ecTBa, NMPOJAHHOTO B KPEAWT, MOTPEOUTEIIO
BO3BpaIlacTCsl yIJIaueHHAasl 3a TOBAp JCHEXKHash CyMMa B pa3Mepe IOTalleHHOro KO JHIO BO3BpaTa
YKa3aHHOT'O TOBapa KpeIuTa, a TAK)Ke BO3MEIIAETCs IJIaTa 33 MPEJOCTaBICHUE KPEAUTa.

(. 5 B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B cmyuae Bo3BpaTa TOBapa HEHAJIEXKAIIETO KayecTBa, MPUOOPETEHHOTO MOTPEOUTENEM 3a CUeT
NOTPEOUTENLCKOTO KpeauTa (3aiiMa), mpojaBel; 00s13aH BO3BPATUTh MOTPEOUTENIO YITIAYSHHYIO 32 TOBAp
JICHEXKHYI0 CyMMY, a TaKKe BO3MECTUTh YIUIAYCHHbIE MOTPEOUTENIEM MPOIEHTHl U WHBIC TUIATEKHU TI0
JIOTOBOPY MOTPEOUTEIBCKOTO KpeauTa (3aiimMa).

(. 6 BBeneH PenepanbHbIM 3akoHOM 0T 21.12.2013 N 363-D3)

Cratbs 25. paBo noTpebutens Ha oOMeH ToBapa Hagsexawero KayecTsa

1. IloTpeburens BIpaBe OOMEHSTH HENPOJOBOJILCTBEHHBIM TOBap HaJJIEKalero KadecTBa Ha
aHAJIOTUYHBIA TOBap y MPOAABIA, Y KOTOPOTO 3TOT TOBap ObUI MPUOOPETEH, €CIM YKa3aHHBIA TOBap HE
nojionren mo ¢popme, rabapuram, GacoHy, pacBETKE, pa3Mepy WIH KOMILICKTAIUH.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

[ToTpebuTens nMeeT mpaBo Ha OOMEH HENPOJOBOJLCTBEHHOTO TOBapa HAJUICKAINEro KayecTBa B
TEUYEHHUE YETHIPHAALIATH JIHEH, He CUUTAas JHS €ro MOKYIKH.

OOMeH HempoJOBOJLCTBEHHOTO TOBapa HAJUICKAIEr0 KayecTBa MPOBOIUTCS, €CIU YKa3aHHBIN
TOBap He ObUI B yHmOTpeOJIEHUH, COXpPAaHEHBI €r0 TOBAPHBIM BUJ, NOTPEOUTEIHCKUE CBOMCTBA, TIOMOBI,
(haObpuyHbBIC SIPIBIKK, a TAKXKE UMEETCS TOBAPHBIN YEK WIIM KAaCCOBBIM YEK JIMOO MHOMW IMOATBEPIKTAFOIINAN
OIJIaTy YKa3aHHOTO TOBapa AOKYMeHT. OTCYTCTBUE y MOTPEOUTENSI TOBAPHOTO YeKa MIIM KaCCOBOTO YeKa
U060 MHOTO TOATBEPIKIAIOIIErO OIUIaTy TOBapa JOKYMEHTA HE JIMIIAET €ro BO3MOXKHOCTH CChIIAThCS Ha
CBUJIETEIILCKUE TTOKA3aHHs.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[TepeueHb TOBapoB, HE MOAJESKAIIUX OOMEHY MO OCHOBAHHUSAM, YKa3aHHBIM B HACTOSILIEH cTaThe,
yrBepxkaaercs [IpasurensctBom Poccuiickoit @enepannn.

2. B cnyuae, ecnu aHaJIOTUYHBIN TOBap OTCYTCTBYET B IMPOJaKe Ha IEHb 0OpallieHHsl TOTpeOuTeNs K
MIPOJaBIly, MOTPEOUTENIb BIPAaBE OTKA3aThCsl OT MCIOJIHEHMS J0rOBOpa KYIIU-MPOAAXKU U MOTpedOoBaTh
BO3BpaTa YIUIAYeHHOM 3a yKa3aHHbII TOBap JeHEXHOW cyMMbl. TpeGoBaHHe MOTpeOUTENs O BO3BpaTe
YIUIAYEHHOMW 3a YKa3aHHBIM TOBAap JEHEXHOW CYMMBI MOJUIEKUT YAOBJIETBOPEHHUIO B TEUEHHE TPEX JHEU
CO JIHs BO3BpaTa yKa3aHHOI'O TOBapa.

[To cormamenuto MOTpeOHUTENss C MPOJABLOM OOMEH TOBapa MOXKET ObITh MPEeIyCMOTPEH Mpu
MOCTYIUIGHWH aHaJOrMYHOrO ToBapa B mpojaxy. IlpomaBerr o0si3aH He3aMeIIUTEIBHO COOOIINUTH
NOTPEOUTENIO O OCTYIUIEHUU aHAJIOIMYHOIO TOBapa B MPOJIAXY.

(m. 2 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

Cratbsa 26. YTpaTtuna cuny. - ®egepanbHbiv 3aKkoH oT 25.10.2007 N 234-®3.

CraTtbsa 26.1. [iIncTaHUMOHHbIM cNOCO6 Npogaxu ToBapa
(BBeneHa @enepanbHbIM 3aKkOHOM OT 21.12.2004 N 171-D3)
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1. JloroBop pO3HMYHON KYIUTU-TIPOJAKW MOXKET OBITh 3aKJIOYEeH Ha OCHOBAHUHU O3HAKOMJICHHMS
HOTPEOUTENS ¢ MPEUIOKEHHBIM ITPOIABIOM OIMCAaHWEM TOBapa IMOCPEJCTBOM KaTaloroB, IPOCIEKTOB,
OyKi1eTOB, (POTOCHUMKOB, CPEJCTB CBSA3H (TEIIEBU3NOHHOM, TOYTOBOM, PAIMOCBSA3H U APYTUX) WM UHBIMH
UCKJIIOYAIOUIMMH BO3MOXKHOCTh HENOCPEACTBEHHOTO O3HAKOMIJICHHS TOTPEOUTENs C TOBApOM JIMOO
o0pa3loM ToBapa MpH 3aKIIOUYEHHH TaKOro J0roBopa (IUCTAHIMOHHBIA CIIOCOO MPOAAaXKH TOBapa)
crocobamu.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. [IpomaBuioM 10 3aKJIFOUEHHSI IOTOBOPA JIOJDKHA OBITh MPEIOCTABICHA MOTPEOUTENI0 HH(POPMAIIHS
00 OCHOBHBIX MOTPEOUTENBCKUX CBOIMCTBAaxX TOoBapa, 00 ajapece (MecTe HaXOXJEHHs) IPOJaBLa, O MECTe
W3TOTOBIICHHSI TOBapa, O IOJHOM (UPMEHHOM HAWMMEHOBaHWW (HAUMCHOBAHHMHM) IPOJABIA
(u3rotoBUTEN), O LIEHE U 00 YCIOBHUSAX MPUOOpPETEHHUs TOBapa, O €ro JOCTaBKE, CPOKE CIIYKObI, CpOKE
TOAHOCTH W TapaHTUIHOM CPOKE, O IMOPSIKE OIUIAThI TOBapa, a TAKKE O CPOKE, B TEYCHUE KOTOPOTO
JEWCTBYET MPETIOKEHHUE O 3aKIIFOUYSHHUH JT0TOBOPA.

3. IloTpeburento B MOMEHT JIOCTaBKU TOBapa JI0JKHA ObITh B MUCBMEHHON (hopMe IpeaocTaBieHa
uHbopManusa 0 ToBape, MperycMOTpeHHas cratheld 10 HacTosmero 3akoHa, a Takke MPeayCMOTPEHHAs
MyHKTOM 4 HacTosIel cTaThi HH(pOpMAIIH O TIOPSAKE U CPOKaxX BO3BpaTa TOBapa.

4. IMorpeburens BIpaBe 0TKa3aThCsl OT TOBapa B JIF000E BPEMs JIO €ro Mepeiauu, a mocje nepeaadn
TOBapa - B TCUCHHE CEMH JTHCH.

B cnyyae, ecniu mH(boOpManus o MOPsSIKE M CPOKAX BO3BpaTa TOBapa HAJICKAIIETO KAavyecTBa HE
Obula TIpEJOCTaBlicHA B IUCHbMEHHOW (opMe B MOMEHT JOCTaBKM TOBapa, IMOTPEOHMTENb BIIPaBe
0TKAa3aThCsl OT TOBapa B TEUCHHE TPEX MECSIIEB C MOMEHTA Mepeay ToBapa.

Bo3sspar ToBapa HaUIeKallEero Ka4eCTBa BO3MOXKEH B CIIy4ae, €ClIM COXPAaHEHbI €ro TOBApHBIA BUJ,
MOTPEOUTENBCKUE CBOWCTBA, a TaKXe JOKYMEHT, MOATBEpXKIAArolMi (akT M YCIOBUS TOKYIKU
yKa3aHHOro ToBapa. OTCYTCTBHE y HOTPEOUTENs IOKYMEHTa, MOATBEP)KIAIOIIEro (akT M YCIOBUS
MOKYNIKK TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH CChUIAThCSA Ha JIPYrHe J10Ka3aTeabCTBa MPUOOPETEHUS
TOBapa y JaHHOTO IIPOJAaBLA.

[TorpeOutens He BIOpaBe OTKa3aThCs OT TOBapa HAUIEkKAIIEro KadecTBa, HWMEOIIETro
WHIUBUAYaIbHO-ONIPEICTICHHbIE CBOWCTBA, €CIU YKa3aHHBIA TOBap MOXET OBITh HCMOJIb30BaH
HCKJIFOYHUTENIBHO TTPHOOPETAIONTUM €ro MOTpeOuTenem.

[Tpu orkaze moTpebuTENst OT TOBapa IpoJaBell JODKEH BO3BPAaTUTh €My JCHEKHYIO CYMMY,
yIJTA4eHHYI0 TOTpeOuTENeM IO JO0TOBOPY, 32 MCKIIOUCHHWEM pPAcXOJ0B NPOJAaBIa HA JOCTaBKy OT
noTpeOuTeNnss BO3BPAILIEHHOI'O TOBapa, HE IO3JHEe uYeM dYepe3 JecsTh JHEH CO JHS MpelbsSBICHUS
MOTpeOUTENEM COOTBETCTBYIOILIETO TPEOOBAHMS.

5. TlocnencTBUs MPOJaKK TOBapa HEHAAJIEKAIIET0 KaueCcTBa JUCTAaHIIMOHHBIM CIIOCOOOM MPOAaKU
TOBapa yCTAHOBJIIEHBI MOJI0KEHUAMH, IPETYCMOTPEHHBIMU CTaThsIMU 18 - 24 HacTosmero 3akoHa.

CraTtba 26.2. NpaBuna npoaaxu oTAeNbHbIX BUAOB TOBapoB
(BBenena denepanbHbM 3akoHOM OT 18.07.2011 N 242-D3)

HpaBI/ma npoaaxu OTACIIbHBIX BHUAOB TOBAPOB YCTAHABJIIMBAKOTCA HpaBI/ITCHBCTBOM Poccuiickoii
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denepanuu.

Maea lll. 3ALLIUTA NMPAB NOTPEBUTENEW NMPU BbINONIHEHUA
PABOT (OKA3AHWUWN YCNYT)

CraTtba 27. CpoKku BbINOsfIHeHUsA paboT (okasaHusa ycnyr)

1. HUcnonHurtens o00s3aH OCYIIECTBUTH BBHIMNOJHEHHE padOThl (OKa3aHHE YCIYIH) B CpOK,
YCTaHOBJICHHBIN MPaBUJIAMH BBITIOJHEHUS OTACIBHBIX BHIOB pa0dOT (OKa3aHUS OTACIbHBIX BHIOB YCIIYT)
WM JIOTOBOPOM O BBINIOJHEHUH padoT (oka3zaHuu ycayr). B moroBope o BbimoiaHeHUH paboT (OKa3aHUU
YCIIYT) MOXKET MpPeIycMaTpUBATLCA CPOK BBIMOJHEHUs pabOThl (OKa3aHUsl yCIyrd), €ClIU yKa3aHHBIMH
MpaBWJIaMd OH HE TMPEAYCMOTPEH, a TakKe CpPOK MEHbIIeH MPOJOHKUTEIbHOCTH, YEeM CpOK,
YCTaHOBJICHHBIM YKa3aHHBIMH MPABUIIAMH.

2. Cpok BBIIOJIHEHUs PabOThl (OKa3aHUSA YCIYrM) MOMKET ONpENeNsAThCs NaTod (MepHoaoM), K
KOTOPOM JTOJIKHO OBITh 3aKOHYEHO BBINIOJHEHHE paOOThl (OKa3aHUE yCIyru) Uiy (1) AaToi (Iepuosiom), K
KOTOPOM MCIIOJHUTENb JOJDKEH MPUCTYIHUTh K BBINOJIHEHUIO pabOThI (OKa3aHHUIO YCIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyuae, ecnu BbIofHEHHE pabOThI (OKa3aHHE yCIyry) OCYHIECTBIISAECTCS O YacTsAM (JI0OCTaBKa
MEPUOINYECKON TIeYaTH, TEXHUYECKOE OOCIIy)KMBaHHME) B TEUYCHHME CpOKa JEWCTBHUS JIOrOBOpa O
BBITIOTHEHUH paboT (OKa3aHWU YCAYyT), JOJDKHBI MPEIyCMaTpPUBAThCSI COOTBETCTBYIOIIME CPOKH
(TIeproIbI) BEITIOTHEHUS TAKUX PabOT (OKa3aHUs yCIIyT).

[To cormamieHuo CTOPOH B JIOTOBOpPE MOTYT OBITh NMPEAYCMOTPEHBI TAKXKE CPOKU 3aBEpLICHHUS
OTJENbHBIX 3TANIOB PaOOTHI (IPOMEXKYTOUHBIE CPOKH).
(. 3 BBeneH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Cratba 28. MNocnepcTBMA HapyleHUSA UCNONHUTENIEM CPOKOB BbINOJNIHEHMA paboT
(okaszaHusa ycnyr)

1. Ecnu ucnoiaHUTENns HapyLIUi CPOKH BBIIOJHEHUS pa0dOThl (OKa3aHUs yCIyrd) - CPOKHM Hadaa U
(vnn) OKOHYAHUS BHITIOTHEHUS PabOTHI (OKa3aHUs YCIYyTH) U (W) MPOMEKYTOYHBIE CPOKH BBIMOTHEHUS
paboThl (OKa3aHMUs YCIYTH) WIH BO BpeMs BBIMOJHEHHUs pa0bOThl (OKa3aHUsS YCIYTH) CTAJIO OYEBUIHBIM,
YTO OHa He Oy/IeT BBIIOJIHEHA B CPOK, MOTPEOUTEINH IO CBOEMY BHIOOpY BIIpaBe:

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

HA3HAYUTh UCIIOJIHUTEIIO HOBBIN CPOK;
(B pen. ®exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NOPYYHUTh BBIMOJHEHHE pabOTHl (OKa3aHUE YCIYrM) TPETbUM JIMIAM 33 Pa3yMHYIO LIEHy WIH
BBITIOJTHUTH €€ CBOMMH CUJIaMH U NTOTPeOOBATh OT UCIIOJIHUTENS BO3MEILIEHUS TIOHECEHHBIX PACX0/I0B;

HOTpC6OBaTB YMCHBIICHUSA LCHBI 3a BBINIOJIHCHUC paGOTBI (OKaBaHI/IC y'CJ'IyTI/I);

OTKa3aThCs OT UCTIOJTHEHUS JIOTOBOPA O BBHITIOJHEHUHU Pa0OTHI (OKa3aHUU YCIYTH).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
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[Torpeburens BIpaBe MOTPEOOBATH TAKXKE IMOTHOTO BO3MEIICHHS YOBITKOB, IPUYMHECHHBIX €My B
CBSI3U C HAPYIICHHUEM CPOKOB BBHIMIOJIHEHUS! pabOThI (OKa3aHUs yCIIyru). Y ObITKA BO3MEIIAOTCS B CPOKH,
YCTaHOBJICHHBIC JIJIS1 yIOBJICTBOPCHHSI COOTBETCTBYIOIINX TPEOOBAHUH MOTPEOUTEIIS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Ha3naueHHble TOTpPEOHMTENEM HOBBIE CPOKH BBIIOJIHEHUS pabOTHl (OKa3aHUs YCIYTH)
YKa3bIBaIOTCA B IOTOBOPE O BBIIIOJIHEHNUHU paOOThI (OKAa3aHUM YCIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnydae mpocpoykd HOBBIX CPOKOB IOTPEOUTENb BIpPaBe MPEAbSIBUTH MCIOJIHUTEII0 HHBIC
TpeOOBaHUsl, YCTAHOBIICHHBIC TYHKTOM | HACTOSIICH CTAThH.

3. lleHna BBIMOJHEHHOW Pa0OTHI (OKa3aHHOM YCIIyTH), BO3BpalacMas MoTPEOUTEI0 MPH OTKa3e OT
WCTIOJHEHUSI JIOTOBOpPA O BBINOJHEHUH paboOThl (OKa3aHUM YCIYrH), a TakXKe YYWThIBaeMas IIpU
YMEHBIIICHUU IICHBI BBITIOJHCHHOW pabOThl (OKa3aHHOW YCIIYTH), ONPEACISeTCS B COOTBETCTBHU C
IyHKTamu 3, 4 1 5 cTatbu 24 HacTOsIILEro 3aKoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. IIpu oTKa3e OT UCHOJHEHUS JI0TOBOPA O BBINOJIHEHUU PaOOTHI (OKa3aHUM YCIYTH) UCIIOJIHUTENb
He BIIpaBe TpeOOBAaTh BO3MELICHUS CBOMX 3aTpaTr, MPOU3BEICHHBIX B IPOLECCE BBIIOIHEHUS PabOThI
(OKa3aHMs YCIYTHM), a TAK)K€ IUIaThl 3@ BBIIOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTY), 3a UCKIHOYEHHEM

clly4asi, €M NOTpeOUTENb PUHSIT BBIITOJHEHHYIO paboTy (OKa3aHHYIO YCIyry).
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

A63ar11 uckitoueH. - PenepanbHblii 3akoH oT 17.12.1999 N 212-03.

5. B cinydae HapylieHUs YyCTaHOBJIEHHBIX CPOKOB BBINIOJIHEHUS paOOThHl (OKa3aHMs YCIYrH) WU
Ha3HAUYEHHBIX MOTpeOHUTENeM Ha OCHOBAaHMU IyHKTa | HAcTOALIEH CTaTbU HOBBIX CPOKOB HCIIOJIHUTENb
yIUIaYMBaeT MOTPEOUTENIO 3a KaXKIbIi JeHb (Jac, eCIM CPOK ONpeesieH B Yacax) MPOCPOYKU HEYCTOMKY
(meHr0) B pa3Mepe Tpex NPOLIEHTOB IIEHbI BBHIMOJHEHUS paOoThl (OKa3aHUs YCIyrd), a €CiId LieHa
BBITIOJTHEHUST Pa0OThl (OKa3aHWsSl YCIYrd) JIOTOBOPOM O BBIOJIHEHWU pPa0OT (OKa3aHUM YCIyr) He
orpejesneHa - oOmei LeHsl 3akas3a. /IoroBopoM O BBINOJHEHMHM padOT (OKa3aHMM YCIYT) MEXIY
MOTPEOUTENEM U UCIIOJIHUTEIEM MOKET ObITh YCTAHOBIIEH 00JI€€ BHICOKHI pa3Mep HEYCTOWKH (IIEHH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycrolika (eHs1) 3a HapylIeHHe CPOKOB Haydasa BBINOIHEHUS paOOThI (OKa3aHUs YCIIyTH), €€ dTana
B3BICKMBAETCS 3a KaXIbIH JEHb (4ac, €ClM CPOK OINpeNeleH B yacax) MPOCPOYKH BIUIOTH JI0 Hayaja
BBITIOJTHEHUST Pa0OTHI (OKa3aHWsS YCIyrH), €e dTama WIM NpEeAbSBICHUS MOTpeduTeneM TpeOoBaHHIM,
IIPEyCMOTPEHHBIX TYHKTOM | HACTOSIIEN CTaThH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (mieHs1) 3a HapylIeHHE CPOKOB OKOHYAHUS BBIOJHEHUS paboThl (OKa3aHHs YCIyTH), ee
JTarna B3BICKMBAeTCS 3a KaXIbIH JEHb (Yac, €clid CPOK OIpeAeseH B yacax) MPOCPOUYKH BILIOTH IO
OKOHYaHUsSl BBINIOJHEHHUA DPAa0OOTHl (OKa3aHMA YCIAYTH), €€ dTarna WIM NpPeAbSBICHUS NOTpeOUTeIeM
TpeOoBaHUM, MPEAYCMOTPEHHBIX TYHKTOM | HAcCTOSIIEH CTaThU.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

CymMa B3BICKaHHOHN mOTpeOuTereM HEYCTOWKH (TI€HHM) He MOKET MpeBbIIIaTh IEHY OTIAEIbHOIO
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BHJIa BBITIOJIHEHUSI pabOTHl (OKa3aHUS YCIYTH) WM OOIIYyI IIEHY 3aKa3a, €CIi IIeHA BBIMOJTHCHUS
OTICNBHOTO BUAA Pa0OTHI (OKa3aHWs YCIYT'H) HE OIpE/eiICHa JOTOBOPOM O BBIMOJHEHUH PaOOTHI
(OKa3aHUM YCIIYTH).

Pasmep HeycToiku (II€HH) ONpeaessieTcs, MCXOIs W3 IEHBl BBIMOJHEHHUS pPabOThl (OKa3aHHS
YCIIyTH), a €CJIM yKa3aHHas [IeHa He OnpeseNieHa, UCX0Aa u3 o0IIel IIeHbI 3aKa3a, CyIIECTBOBABIICH B TOM
MecTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENS TOJHKHO OBLIO OBITH YIOBJIETBOPEHO HCIIOJIHUTENEM B JICHB
JTOOPOBOJIBHOTO YIOBIETBOPEHUS TAKOTO TPEOOBAHUS WU B JICHb BEIHECCHUS CYACOHOTO PEICHUsI, eCIH
TpeboBaHUE OTPEOUTENS TOOPOBOIBLHO YAOBJIETBOPEHO HE OBLIO.

6. TpeOoBaHus TOTpPEOUTENS, YCTAHOBJIICEHHBIE NYHKTOM | HACTOSMICH CTAaTbH, HE MOJIEKAT
yIIOBJIETBOPEHHIO, €CJIM HCIIOTHUTENb JOKAXKET, YTO HApYIIEHHE CPOKOB BBIMIOIHEHUS pabOThl (OKa3aHUS
YCIIYTH) IPOU30ILIO BCIEACTBUE HEMPEOJOIUMON CUIIbI WIIM IO BUHE NTOTPEOUTEIS.

Cratba 29. lpaBa notpedbutensa npu obHapyXeHUMU HeAOCTaAaTKOB BbIMNOSIHEHHOWU
paboTbl (OKazaHHOM ycnyru)

1. TloTpeburenp npu OOHAPYKEHUU HEJOCTATKOB BBINOJHEHHOH pabOThl (OKAa3aHHOW YCIYTH)
BIIPABE 110 CBOEMY BBIOOPY MOTPEeOOBATH:

0€3BO3ME3/IHOr0 YCTPAHEHUS HEJJOCTATKOB BBHIMOJIHEHHON pabOTh! (OKa3aHHOU YCIIyTH);
COOTBETCTBYIOILIETO YMEHBIIECHHUS LIEHbI BHIIOJHEHHON Pa0OThI (OKa3aHHOM YCIYTH);

0e3B03ME3/IHOTO U3TOTOBJICHUS IPYrOl BEIU U3 OJHOPOIHOTO MaTepuaia TaKoro K€ KauyecTBa WIn
MMOBTOPHOTO BBIMOIHEHUST paboThl. [Ipu sTOM moTpedbuTens 00s3aH BO3BPATUTh paHEe MEPEIaHHYI0 eMYy
WCIIOJTHUTEIIEM Belllb;

BO3MCHICHUA ITOHCCCHHBIX WM pPACXOJOB IO YCTPAHCHHUIO HEAOCTATKOB BBITIOJIHCHHOM pa60T1,1
(OKaSaHHOﬁ ycnyrH) CBOMMU CHUJIaMU UJIK TPECTbUMU JIMLIAMU.

VYnoBneTBopeHne TpeOOBaHUN TOTPEOUTENsT O OE3BO3ME3THOM YCTPAHEHWU HEIOCTaTKOB, 00
W3TOTOBIICHUH JPYrod BeId WIM O TMOBTOPHOM BBIMIOJIHEHWH pPa0OTHl (OKa3aHUM YCIYTH) HE
0CBOOOXKAET UCTIOTHUTENS OT OTBETCTBEHHOCTH B (pOpPME HEYCTOWKH 3a HapylIeHHE CPOKAa OKOHYAHHS
BBITIOJTHEHUS pa0OThI (OKa3aHUsl yCIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[Torpebutens BOpaBe OTKAa3aThCsA OT HCIOTHEHHSI JOTOBOpPA O BBINOJHEHUU DPAOOTHI (OKa3aHWUU
YCIIYTH) U MOTPeOOBaTh MOJIHOTO BO3MEIIECHUS YOBITKOB, €CJTM B YCTAHOBJICHHBIN YKa3aHHBIM JJOTOBOPOM
CpPOK HEIOCTAaTKH BBIMIOJIHEHHOW pa0oThl (OKa3aHHOW yCIyrd) HE YCTPaHEHBI HCHOIHUTEIIEM.
[ToTpebutens Takke BIpaBe OTKA3aThCS OT MCIOJHEHHS JOTOBOpPA O BBIMOJHEHWH PabOTHI (OKa3aHUU
yCIyTH), €CM UM OOHApYKEHBI CYIIECTBEHHBIE HEIOCTATKH BBITTOIHEHHOW PabOTHI (OKa3aHHOW YCIyTH)
WJTU MHBIE CYIIECTBEHHBIE OTCTYIUICHHS OT YCJIIOBHM JIOTOBOpA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BIpaBe MOTPeOOBATH TAaKXKE MOJTHOIO BO3MEIICHUS YOBITKOB, IPUYMHEHHBIX €MY B
CBSI3U C HEJOCTATKaMH BBIOJHEHHON paboOThl (OKa3aHHOM YCIyru). YOBITKM BO3MEINAIOTCS B CPOKH,
YCTaHOBJICHHbBIE JJIS1 yIOBJIETBOPEHUSI COOTBETCTBYIOLINX TPEOOBaHHUM MOTPEOUTENS.
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2. llena BeIMOTHEHHOW pabOTHI (OKa3aHHOW YCIIYTH), BO3BpaIaeMasi OTPEOUTEIIO MPH OTKa3e OT
UCIIOJIHEHUSI JIOTOBOpPAa O BBINOJHEHUH pPaOOTHl (OKa3aHUM YCIYTH), a TaKXkKe Y4YUTbiBaeMas IpHu
YMEHBIIEHUU 1I€HBl BBIMOJIHEHHOW padOThl (OKAa3aHHON YCIyTH), ONpPEAENseTcs B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 crarbu 24 HacTosiero 3akoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeOoBaHuUsI, CBS3aHHBIC C HEIOCTATKaMH BBITOJHEHHON pabOThl (OKa3aHHOW YCIYT'H), MOTYT
OBITh MPEABSBICHBI MPU MPUHSATUH BHIMOJTHECHHON paboThl (OKa3aHHOHN YCITyTH) WM B XOJI€ BBITOJHEHUS
paboThl (OKa3aHWS yCIAyru) JuUOO0, €CIM HEBO3MOXKHO OOHAPYKHUTh HEAOCTATKH TPH TMPUHATHHA
BBITIOJTHEHHON pabOTHI (OKa3aHHOHN YCIYTH), B TEUCHHUE CPOKOB, YCTAHOBIICHHBIX HACTOSIINM ITyHKTOM.

[TorpeOuTens BrpaBe MPEAbABISATh TPEOOBAaHUS, CBSI3aHHBIC C HEJJOCTATKAMH BBITIOJIHEHHOW PabOThI
(OKa3aHHOW YCIIYTH), €CJId OHU OOHApYXEHBbl B TEUCHUE TApPAaHTUMHOTO CPOKA, a MPU €ro OTCYTCTBUH B
pasyMHBII CPOK, B MpE/Ieiax JBYX JIET CO JIHS MIPUHSATHUS BBITOJHEHHON paObOThl (OKa3aHHOW yCIYTH) WK
IISTH JICT B OTHOIIICHUY HEJIOCTATKOB B CTPOCHUU U MHOM HEJIBM)KHMOM HMYIIICCTBE.

(m. 3 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. VcnonHuTenb OTBEYaeT 3a HENOCTAaTKU padoThl (yCiIyru), Ha KOTOPYIO HE YCTAHOBJIEH
TapaHTHHHBIA CPOK, €CIH IMOTPEOMTENb OKAKET, YTO OHHM BO3HHMKIHM 1O €€ MPHUHATHS UM WJIH IO
Inpu4ynHaM, BO3HUKIIHNM 10 3TOro0 MOMCHTA.

B orHomenun pabGoTbl (yciayru), Ha KOTOPYIO YCTAHOBJIEH TapaHTHHHBIM CpPOK, HCIOJIHUTEINb
OTBEUACT 3a €€ HEIOCTaTKH, €CIM HE JOKAXKET, YTO OHU BO3HUKIIU IOCJE MPUHATUS padbOThl (YCIYIH)
noTpeOuTeNneM BCIEACTBUE HApYIIEHUS MM IPaBUJI MCIOJIB30BaHUS pe3yibTaTa paboThl (YCIyru),
JNENUCTBUN TPETHUX JIUL WU HEMPEOJOJINMOMN CUIIBIL.

(. 4 BBeneH PenepanbHbIM 3aKk0HOM 0T 17.12.1999 N 212-D3)

5. B cnywasx, Korja npelyCMOTPEHHBINM JOTOBOPOM TapaHTUHHBIA CPOK COCTABIISIET MEHEE JIBYX
neT (MATH JIeT Ha HeJIBUKIMOE UMYIIIECTBO) U HEJJOCTATKU paboThl (ycIayru) oOHapyKeHbI ToTpeduTenem
M0 WCTEUEHUH TapaHTHWHOTO CPOKa, HO B Mpejenax ABYX JIeT (IISATH JIET Ha HEJABMKUMOE UMYIIECTBO),
noTpeOuTeNsb BIpaBe MPEAbSBUTh TPEOOBaHMS, NPEAYCMOTPEHHBIE TYHKTOM | HACTOSIIEH cTaTbH, €ClU
JIOKaXET, 4TO TaKWe HEJOCTAaTKH BO3HUKIHM IO MPHHATHS MM pe3yinbraTa paldoThl (YCIyrw) WIH TI0
MPUYMHAM, BOSHUKIIUM JI0 ’TOI'0 MOMEHTA.

(. 5 BBeieH PenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

6. B ciyuae BBISBIEHHUS CYLIECTBEHHBIX HEIOCTATKOB paboThl (YCIyrw) MOTpeOUTENb BIpaBe
MPEIBSIBUTH HCIIOTHUTEIIO TpeOOBaHNE O OE3BO3ME3THOM YCTPAaHEHHH HEIOCTATKOB, €CIH JOKAXKET, YTO
HE/I0CTAaTKW BO3HUKIIM JI0 MPUHATHS UM pe3yibTaTra paboThl (YCIyTH) WU MO MPUYUHAM, BOSHUKIIUM J10
3TOr0 MOMEHTa. JTO TpeOOBaHHWE MOXKET OBITh MPEAbSIBICHO, €CIU TaKWe HEJOCTATKU OOHApY>KEHBI MO
MCTEYCHHUHU JABYX JET (MATH JIET B OTHOIIEHUH HEIBUKMMOTO MMYIIECTBA) CO JIHS NMPUHATUS pe3ysibTaTa
paboThl (yCiIyru), HO B Ipezesax yCTaHOBJIEHHOTO Ha pe3yibTaT paboThl (YCIyru) CpoKa CIIyKObl MU B
TEUEHHUE JIECSTH JIET CO JIHS MPUHATHUA pe3ysibTaTa paboThl (YCIyru) MoTpeduTeneM, €Clid CPOK CIyKObI
He ycTaHOBIeH. Ecnm manHOe TpeOoBaHHME HE YAOBJIETBOPEHO B TEYEHHWE NBAJIATH JHEH CO JHS €ro
NpeIbBICHUS TOTpEOUTENEM UM OOHAPYKEHHBIM HEJAOCTATOK SIBJISAETCS HEYCTPAHUMBIM, MOTPEOUTEND
10 CBOEMY BBIOOpY BIIpaBe TpeOOBATE:

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIETO YMEHBIIIEHUS IIEHBI 32 BBITIOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY);
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BO3MEIICHHS MMOHECEHHBIX UM pAacXoJO0B IO YCTPAHCHHWIO HEIOCTATKOB BBIMOJHEHHON pabOTHhI
(0Ka3aHHOM yCIyry) CBOMMHU CHJIAMU WJIM TPETbUMU JIMIIAMU;

OTKa3a OT HCIIOJIHEHHUS JIOTOBOPa O BBINOJHCHUU Pa0OTHl (OKa3aHUU YCIYyTH) U BO3MEIICHUS
YOBITKOB.
(B pen. @enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

Ctratba 30. CpokM ycTpaHeHUsi HeQOCTaTKOB BbIMONIHEHHOW paboTbl (OKa3aHHOWM
ycnyru)

Henoctatku paboThl (ycnyru) AOKHBI OBITH yCTPaHEHbl HCIIOJHHUTENIEM B pa3yMHbIH CpOK,

Ha3HAYCHHBINA TTOTPEOUTEIEM.
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao03arr uckmtoueH. - Genepanbubiid 3aK0H oT 17.12.1999 N 212-D3.

Ha3znaueHHBIN HOTpe6I/ITeJ'IeM CPOK YCTPAHCHUS HEAOCTATKOB TOBApPa YKA3bIBACTCA B JOTOBOPC HUIIN
B MHOM IIOAINMCBIBACMOM CTOpOHaMMU OOKYMCHTC aubo B 3as4BJICHUH, HAIIPaBJICHHOM HOTp€6I/IT€HeM

UCTIOJTHUTEIIIO.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHME NpPeIyCMOTPEHHBIX HACTOSILIEH CTaTbell CpPOKOB YCTpPaHEHHs] HEIOCTaTKOB
BBINIOJTHEHHON Pa0OThl (OKa3aHHOM YCIIYI'M) UCHOJHUTENb YIJAuWBAE€T MOTPEOUTENIO 3a KaXAbld JE€Hb
IIPOCPOUYKU HEYCTOMKY (IIEHI0), pa3Mep U MOPAI0K UCUUCIEHUS KOTOPOI ONpenensoTcs B COOTBETCTBUU
C IIYHKTOM 5 CTaThy 28 HaCTOSIIEro 3aKoHa.

B cnyyae HapymieHHs yka3aHHBIX CPOKOB HOTPEOHMTENb BIIpaBe MPEAbSIBUTH MCIIOJHUTEIIO HWHBIE
TpeOoBaHus, MPEeAyCMOTPEHHBIE MyHKTaMH 1 U 4 cTatbu 29 HacTosiero 3akoHa.

CraTtbsa 31. Cpoku yaoBrneTBopeHUsi oTAeNbHbIX TPe6oBaHMK NnoTpebuTens

1. TpeGoBanus moTpeOUTENss 00 YMEHBIIEHNUH LIEHBI 3a BBHIIIOJIHEHHYIO paboTy (0OKa3aHHYIO yCIyTy),
O BO3MEILEHUH PacXoJ0B IO YCTPAHEHUIO HEIOCTATKOB BBINOJIHEHHOM palboThl (OKa3aHHOM YCIIyTH)
CBOMMH CHJIAaMU WJIM TPETHUMHU JIUIIAMH, a TAKXKE O BO3BpATE YIJIAYEHHOU 3a paboTy (YyCIIyry) N€HEeKHOU
CYMMBl M BO3MEIIEHHHM YOBITKOB, NPUYMHEHHBIX B CBSI3M C OTKa30M OT MCIIOJHEHHs J0roBopa,
MpeyCMOTpEeHHbIE TYHKTOM | craThu 28 u nmyHkTamu 1 u 4 crathu 29 HacTosmiero 3akoHa, MOJyIeKaT
YJIOBJIETBOPEHHUIO B JECATUAHEBHBIN CPOK CO JAHS NPEAbIBICHHUS COOTBETCTBYIOIIETO TPeOOBaHMUS.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBanusi moTpedOHUTENsT O OE3BO3ME3JHOM M3TOTOBJICHUHU JAPYrod BEIM U3 OJHOPOJHOIO
MaTepuasa Takoro kK€ KauecTBa WM O MOBTOPHOM BBIMOJIHEHUU PAOOTHI (OKa3aHUM YCIYTH) MOIJIekKAT
YJIOBJIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIN JJIi CPOUHOTO BBINOJHEHUs pabOThI (OKa3aHUsS YCIYyTH), a B
cllydae, €clid 3TOT CPOK HEe YCTaHOBJIEH, B CPOK, MIPELYCMOTPEHHBIN JT0TOBOPOM O BBIMOJIHEHUH PaOOTHI
(OKa3aHUM YCIIyTH), KOTOPBIi OBbLIT HEHAAJIEKAIIEe NCTIOTHEH.

3. 3a HapymeHHe NpPeayCMOTPEHHBIX HACTOSIICH CTaThel CPOKOB YAOBJIETBOPEHHUS OTIEIbHBIX
TpeOOBaHUN TOTPEOUTENST HUCHOTHUTENb YIUIAYUBAET MOTPEOUTENI0 3a KaXKIbI JE€Hb MPOCPOUYKH
HEYCTOUKY (TIEHI0), pa3Mep U MOPSATIOK UCUUCICHHS] KOTOPOU OTPENETSIOTCS B COOTBETCTBUM C TTYHKTOM
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5 craTeu 28 HACTOMIIIETO 3aKOHA.

B cnyuae HapylieHus CPOKOB, yKa3aHHbIX B IIyHKTax | M 2 HacTosmied cTaTbH, HOTPEOHUTENb
BIIpaBE IPEABSBUTH HCIOJIHUTENIO0 HHbIE TPEOOBaHUS, NMPENYCMOTPEHHbIE NYHKTOM | craThbu 28 u
nyHkTamu 1 u 4 crtateu 29 HacTosAIIEr0 3aKOHA.

CraTtba 32. [lpaBo noTpedbuTens Ha OTKa3 OT UCNOJIHEHUA AOroBopa O BbIMOJSIHEHUN
paboT (okaszaHum ycnyr)
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[Torpebutens BIpaBe OTKA3aThCsl OT UCIIOIHEHUS JOTOBOPA O BHIOJHEHUH paboT (OKa3aHUM YCIIYT)
B JIF0O0O€ BpEeMsI IIPU YCIIOBUM OIUIATHI UCIIOJHUTENO (PaKTHUECKH MMOHECEHHBIX UM PacXO0B, CBA3aHHBIX
C MCIIOJTHEHHEM 0053aTeNbCTB 110 JAHHOMY JIOTOBOPY.

CraTtbsa 33. CmeTa Ha BbinonHeHue paboTbl (OKa3aHMe ycnyru)

1. Ha BeimmonHenue paboThl (OKa3aHHE YCIYTH), MPEIyCMOTPEHHON JOTOBOPOM O BBHITOJHEHHUH
paboThI (OKa3aHUU YCIIYTH ), MOXKET OBITh COCTABJICHA TBEPIasl WIIH MPUOIU3UTEIIbHAS CMETA.

CocraBiieHHE TaKOM CMETHI 110 Tpe6OBaHI/IIO HOTpe6I/ITCJ'I5{ WJIM UCIIOJHUTENS 00543aTENbHO.

2. HcnomuuTtens He BOpaBe TpeOOBAaTh YBEIWYCHHS TBEPAOH CMETHI, a MOTPEOUTENHh - €€
YMEHBIIICHUS, B TOM 4YHCIE B cCllydae, KOTJa B MOMEHT 3aKJIIOYCHHUs JIOTOBOpPAa HCKIIIOYAIAChH
BO3MOXXHOCTh MPEAYCMOTPETH MOJIHBIN 00BEM IMOJICKAINIUX BBITIOTHEHUIO pabOT (OKa3aHUIO YCIYT) WIIH
HEOOXOIUMBIX JJISl 3TOTO PACXOJIOB.

HcnonHuTenb HMMEET NpaBO TpeOOBAaTh YBEIWYEHHUsS] TBEPIOM CMEThl NpU CYLIECTBEHHOM
BO3PACTaHMM CTOMMOCTH MaTepHajioB U 0OOpYAOBaHMs, MPEIOCTABISIEMbIX HCIIOJIHUTENIEM, a TaKkKe
OKa3bIBaEMbIX €My TPETHUMH JHUIAMH YCIYT, KOTOPOE HENb3sl ObLIO MPEeNyCMOTPETh MPH 3aKIFOUEHUU
noroBopa. Ilpu oTkaze moTpeduTens BBINOIHUTH 3TO TPeOOBAaHHE HCIOIHUTENIb BIIPABE PACTOPTHYTh
JIOTOBODP B CYZCOHOM TOPSIAKE.

(m. 2 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-D3)

3. Eciu BO3HHMKJIA HEOOXOIMMOCTb  BBINIOJHEHUS JOMOJIHUTENbHBIX paboT  (oka3aHuUs
JOMOJTHUTENBHBIX YCIIYT) U MO 3TOW NMPUYMHE CYIIECTBEHHOI'O MPEBBIMIEHUS MPUOIN3UTEIBHON CMETHI,
UCIOJIHUTENb 00s3aH CBOEBPEMEHHO MpeaynpeauTb 00 3ToM norpedutens. Ecnu nmorpebutens He nai
corjlache Ha IpeBbIIlIeHHe NPUOIM3UTEIBHON CMEThI, OH BIIpaBEe OTKA3aThCs OT UCIOJIHEHUS J0oroBopa. B
ATOM CITydae WCIIOJIHUTENh MOXKET TpeOOBaTh OT MOTPEOUTENS YIUTATHI IIEHBI 32 BBITOJHEHHYIO paldoTy

(OKa3aHHYIO YCIIYTY).

HcnonHuTeNb, CBOEBPEMEHHO HE MPEAYNPEIUBIINNA MOTPEOUTENsT 0 HEOOXOAUMOCTH TPEBHIICHUS
MPUOTU3UTENBHON CMETHI, 00s3aH MCIIOJHUTH JIOTOBOP, COXpaHss MpaBo Ha OIjaTty padoTsl (YCIyTrH) B
npezaenax mpuOIU3UTEIILHON CMETHI.

(n. 3 BBennen PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Cratbsa 34. BbinonHeHune paboTbl U3 MaTepuana ucnonHuTens

1. UcnonHuTeas 00s13aH BEITTOJIHUTD pa60Ty, OIMPEACIICHHYIO JOTOBOPOM O BBIITOJIHCHHUHU pa6OTLI, nu3
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CBOET0O MaTepHaja U CBOUMH CPEICTBAMH, €CIIM HHOE HE IPEAYCMOTPEHO JJOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

I/ICHOJIHI/ITGJIL, Hp@I[OCTaBI/IBIHI/Iﬁ Marcepuajl 1 BBIIOJHCHUA pa6OTBI, OTB€YaCT 3a €10
HCHAAJICKAIEEC Kay€CTBO IIO ITpaBHJIaM 00 OTBETCTBEHHOCTHU mpoaaBa 3a TOBApbl HEHAJICKALICTO

Ka4yecTBa.
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

2. Marepuai UCIOIHUTEIIS OIJIaYMBAETCA MOTPeOUTENIeM NPH 3aKIOYEHUH YKa3aHHOTO JOrOBOpa
MOJTHOCTBIO WIIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIIOJHEHUH PaOOTHI C YCIOBUEM OKOHYATEIEHOTO
pacuera mpU TOTYyYEHUH IMMOTPEOUTENIEM BBIMOJHEHHON HCIIOJHUTENEM PabOThI, €CITM HHOW TMOPSIOK
pacyeToB 3a MaTepual UCIOJIHUTENS HE MPEIYCMOTPEH COTJIAIICHHEM CTOPOH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cimywasx, mpegyCMOTPEHHBIX JIOTOBOPOM O BBITIOJIHEHHH pPabOThI, MaTepual MOXET ObITh
IPENOCTaBIEH HUCIOJHUTENEM moTpeduremo B KpenuT. llocnemyromee HM3MEHEHHE — ICHBI
IPEI0CTAaBIEHHOTO B KPEIUT MaTepualia HCIIOJIHUTENSI He BIIeYeT 3a co0oii mepepacyera.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTepI/IaJ'I HUCIIOJHUTCIIA H HeO6XO,I[I/IMBIe JJI BBIIIOJIHCHUA pa6OTI>I TCXHUYCCKHUEC CpCACTBA,
HHCTPYMCHTBI U ITPOYECC NOCTABIAKOTCA K MECTY BBLIITOJIHCHU A pa60T HUCIIOJTHUTCIICM.

Cratbsa 35. BbinonHeHune paboTbl U3 MaTepuana (c Belbo) noTpedbutens

1. Ecau pabGota BBIMOJIHAETCS MOJHOCTHIO WM YaCTUYHO U3 MaTepuaia (C BEIIbl0) MOTpeOuTeNs,
UCTIOJHUTEb OTBEYAET 332 COXPAHHOCTh ITOr0 MaTepuaa (Bely) U MPaBUIIbHOE €ro HCI0JIb30BaHHe.

Hcniomaurens 00s3aH:

OpenynpeanTh MOTPeOUTENs] O HENPUTrOJHOCTH WIM HEeI0O0pOKAaYeCTBEHHOCTH TEepeIaHHOTO
notpedurteneM MaTepuaia (Beum);

NpEaACTaBHUTDb OTYUCT 00 HU3pacxoJ0BaHUHN MAaTCpUajia 1 BO3BPATUTL €Ir0 OCTATOK.

B cnydae momHOM miM 4yacTMYHOM yTpaThl (HIOBpEeXAEHHs) MaTepuaina (BEIlM), IPUHATOTO OT
noTpeOuTeNs, UCIOJHUTENb O05S3aH B TPEXJHEBHBIH CPOK 3aMEHUTb €ro OJHOPOJHBIM MaTepuaIoM
(BeIbI0) aHAJIOTMYHOIO KauecTBa M IO KEJAHUIO MOTPeOUTENs] U3TOTOBUTH M3JENHE U3 OJHOPOAHOIO
MaTepHaia (BeIly) B pa3yMHBI CPOK, a IPU OTCYTCTBUU OJTHOPOJHOTO MaTrepHaia (BEI) aHaIOTHYHOTO
KayecTBa - BO3MECTUTh MOTPEOUTENIO IBYKPATHYIO IIEHY YTPAu€HHOTO (IIOBPEXJIEHHOr0) MaTepuasa
(Bewry), a TaKXkKe pacxo/Ibl, MTOHECEHHBIE TOTPEOUTEIEM.

2. llena yrpadeHHOTO (TIOBPEKIECHHOTO) MaTepHayia (BEIIHW) OMPENEseTCs, WCXOAs W3 IICHBI
MaTepuana (Belly), CylIeCTBOBAaBIIEH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENS TOJDKHO OBLIO
OLITH YAOBJICTBOPECHO HUCITIOJIHUTEIICEM B ICHDB JIO6pOBOJ'II)HOFO YAOBJICTBOPCHUS TAKOI'O Tpe6OBaHI/ISI Uk B
JICHb BBIHECEHHS CYI€OHOTO pENIeHHUs, eclii TpeOoBaHUe MOTpeduTenst T0OPOBOIHHO yIOBIETBOPEHO HE
OBLIIO.

I_[CHa Marepuaia (BCIJ_II/I), nepeaaBacMoro UCIOJIHUTCIIO, OIIPCACIACTCA B JOIOBOPE O BBIITOJIHCHUUN
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paboThI WM B MHOM JIOKyMEHTE (KBUTAHIINH, 3aKa3€), TOATBEPKIAIOIIEM €TI0 3aKITI0YCHHE.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. HcnomHutenb OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a IMOJHYI0 WM YaCTHYHYIO yTpary
(moBpexaeHne) Marepuana (BEIIy), MPUHIATOTO UM OT MOTPEOUTEINsI, €CJIM MOTPEOUTENb MPEIYyIPEKIACH
UCTIOJTHUTENIEM 00 0COOBIX CBOMCTBaX MaTepuaia (BEIH), KOTOPhIE MOTYT MOBJIEYh 32 COOO0 €ro MOTHYIO
WIH YaCTUYHYIO yTpary (TMOBpEKACHUE) MO0 €ClIM yKa3aHHbIE CBOWCTBA MaTepHaia (BEIld) HE MOTJIH
OBITH OOHAPYKEHBI IPU HAJUIekKAIEH MPHUEeMKe HCIIOTHUTEIEM 3TOTO MaTepuraa (BeIn).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. 0OO6sizaHHOCTbL wucnonHuTena wWHdopMmupoBaTb noTpedbutena o6
obcTosiTenbCTBaX, KOTOpble MOryT MNOBMUATL Ha KavyecTBO BbIMOJIHAEMON pPaboTbl
(okasbiBaemou ycrnyru) unm noBneyb 3a COOOM HEBO3MOXHOCTb €€ 3aBepLUeHUs1 B CPOK
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Hcnonaurens 00s3aH CBOEBPEMEHHO HH()OPMHPOBATH MOTPEOUTEN O TOM, YTO COOJIIOIEHHE
yKa3aHUi NOoTpeOUTENs U UHbIE 00CTOSITENbCTBA, 3aBUCSIIUE OT NOTPEOUTENS, MOTYT CHU3UTh KayeCTBO
BBITIOJIHSIEMOW paboTHI (OKa3pIBa€MOM YCIIyTH) WX TOBJEYb 32 COOOH HEBO3MOXHOCTH €€ 3aBEPIICHHS B
CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnmn morpeburenb, HECMOTpsSs Ha CBOEBpEMEHHOE U OOOCHOBaHHOE HH(OPMHUpPOBaHHE
WCTIOJIHUATEINIEM, B Pa3yMHBI CPOK HE 3aMEHUT HENMPUTOIHBIN WM HETOOpPOKaYeCTBEHHBI MaTepHal, He
M3MEHUT YyKa3aHUH O crocoOe BBIMOJHEHHsT PabOThl (OKa3aHUS YCIyrd) JMOO HE YCTPAHUT HHBIX
OOCTOSITENILCTB, KOTOPbIE MOTYT CHU3UTh KaueCTBO BBIMOJHAEMON paboThl (OKa3bIBa€MOM YCIYyTH),
MCTIOJIHUTEJIb BIIPaBe OTKA3aThCsl OT UCIOJIHEHUS JOrOBOpa O BBIIOJHEHUH PabOTHI (OKa3aHUU YCIYTH) U
oTpedOBATh MOJHOTO BO3MEIIEHUS YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

CraTtba 37. NMopsagok n ¢popmbl onnaTtbl BbINOJIHEHHON PaboTbl (OKa3aHHOW yCnyru)
(B pen. ®enepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-D3)

[Torpeburens 00s3aH OIJIATUTHh OKa3aHHbIE €My YCIYI'M B TOpPSJKE U B CpPOKH, KOTOpBIE
YCTaHOBJICHBI IOTOBOPOM C UCTIOJTHUTENIEM.
(uacTb nepBas B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOuTens 00s3aH OIUIATUTH BHIMOJIHEHHYIO HCIIOJHUTENEM B MOJIHOM 00beMe paboTy mocie ee
npuHsaTHs otpedureneM. C cormacusi motpedurens padota MOKeT ObITh OIJIau€Ha UM MPU 3aKI0YEHUH
JI0OTOBOpa B IOJIHOM pa3Mepe WIX ITyTEM BbIIauy aBaHca.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

OmulaTa OKa3aHHBIX YCIYT (BBITOJHEHHBIX pa0OT) MPOMU3BOAUTCS MOCPEICTBOM HAJIMYHBIX WIH
O€3HaTUYHBIX PACUETOB B COOTBETCTBUU C 3aKOHOJATENHCTBOM Poccuiickoit denepanuu.
(uacTb TpeThs BBeneHa DeaepanbHbIM 3akoHOM OT 27.07.2006 N 140-D3)

[Ipu rconp30BaHUM HATUYHOW (HOPMBI PAcUETOB OIIaTa TOBApoOB (paboT, yCIyr) moTpeduTenemM
MIPOU3BOJIUTCS B COOTBETCTBUM C YKa3aHHEM NpoAaBla (MCIONHUTENS) MyTEeM BHECEHHUs HaJUYHBIX
JIEHEKHBIX CPEACTB MPOJABIy (MCIOJHHUTEINI0), TUOO0 B KPEAUTHYIO OpTaHU3AIMIO, JHOO TIaTESKHOMY
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areHTy, OCYIIECTBIISIOIIEMY JACSITeIbHOCTh M0 TPUEMy ITUIaTeXel (PU3NYECKUX UL, TH00 OAaHKOBCKOMY
IUTATe)KHOMY  areHty (cy0areHTy), OCYIIECTBIIIONIEMY  JCSITEIbHOCTh B COOTBETCTBUU  C
3aKOHOJATEIBCTBOM O OaHKaxX U OAaHKOBCKOH AEATENbHOCTH, €CIIM HHOE HE YCTAHOBIICHO (e/lepaTbHBIMU
3aKOHAMH WJIM HMHBIMH HOPMAaTHUBHBIMH IpaBOBbIMH akTamu Poccuiickoit ®denepanuu. [lpu sTOoM
00s13aTeNbCTBA MOTPEOUTENS Tepel MPOAaBIOM (MCIOIHHUTENIEM) IO OIulare ToBapoB (paboT, yciyr)
CUMTAIOTCS UCIIOJHCHHBIMU B pa3Mepe BHECCHHBIX JCHEXKHBIX CPEJCTB C MOMEHTA BHECCHHS HaITMYHBIX
JICHEXKHBIX CPEJICTB COOTBETCTBEHHO MPOAABIY (MCIIOIHUTEIIO), JINOO B KPEAUTHYIO OPraHU3aIHIo, TNO0
IUTATE)KHOMY areHTy, OCYIICCTBIISIOIIEMY NEATEIBHOCTh MO MPHEMY TUIATeKeH (DU3MYECKHUX JIHII, JTHO0
0aHKOBCKOMY IUIATe)KHOMY areHTy (CyOareHry), OCYIIECTBISIONIEMY JIEATEIbHOCTh B COOTBETCTBUU C
3aKOHOJIATEIILCTBOM O OaHKaX U OAHKOBCKOH JIESATEITLHOCTH.

(B pen. @enepanbubix 3aKk0HOB 0T 03.06.2009 N 121-®3, o1 27.06.2011 N 162-D3)

CraTtba 38. YTpaTtuna cuny. - ®efepanbHbiv 3akoH oT 25.10.2007 N 234-D3.
CraTtbsa 39. PerynupoBaHue okaszaHuUs oTAesNbHbIX BUAOB yCnyr

HOCJIGI[CTBI/ISI HapyLmCcHHA YCJIOBI/Iﬁ A0roBopoB 00 OKazaHuH OTACJIBHBIX BUIAOB YCIYI, €CJIM TAKHC
AOT'OBOPBI IO CBOEMY XapaKTCpy HE MNOANAAArOT II0J ,Z[eﬁCTBI/IC HaCTOHH_Ieﬁ rjiiaBbl, OIIPCACIIANOTCA
3aKOHOM.

CraTtbsa 39.1. [paBuna okasaHusi oTAeNbHbIX BUAOB YCNYr, BbIMNONMHEHUSA OTAESbHbIX
BMAOB paboT noTpedutenam
(BBeneHa ®enepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[TpaBuiia oka3aHus OTJIENbHBIX BUIOB YCIYT, BBIMOIHEHUS OTJAENbHBIX BUI0B pabOT MOTPEOUTENIM
ycra"aBiauBaroTcs [IpasurensctBom Poccuiickon @enepannu.

Mnasa IV. TOCYOAPCTBEHHAA U OBLLECTBEHHAA 3ALLUTA
NMPAB NOTPEBUTENEN

Cratba 40. depepanbHbIA rocyaapCTBeHHbIU Haa3op B obnactu 3awuTtbl nNpaB
noTpeo6urtenen
(B pen. ®enepanpuoro 3akoHa ot 18.07.2011 N 242-D3)

1. @enepanbHBI TOCYJAapCTBEHHBI Haa30p B O0JacTH 3alIUTBl  IpaB  MOTpeOuTenen
OCYILECTBIISIETCS YHOJTHOMOYEHHBIM (peiepajbHbIM OpPraHOM MCIIOJHUTEIbHOM BIACTH (Jlayee - opraH
roCyJapCTBEHHOTO HA/I30pa) B MOPsIIKE, ycTaHOBIeHHOM [IpaBuTenscTBOM Poccuiickoit denepanun.

2. ®enepalbHBIN TOCYIapCTBEHHBIA HAI30p B 00JACTH 3alIWTHI MpaB MOTPEOUTENEeH BKIIOYAET B
ceos:

1) opraHu3anui0O M TPOBEJCHHE IPOBEPOK COONIOACHHUS H3TOTOBUTENSAMHU (MCIIOJHUTENSAMH,
MpOJaBLUAMH, YIOJIHOMOUYEHHBIMH OpraHMU3alMsIMH WM  YIOJHOMOYEHHBIMU HMHJAWBUYaJIbHBIMU
OpeANpUHUMATENIIMY, HUMIIOPTEPaMH, BIAJENbl[aMH arperaropoB) TpeOOBAaHUHM, YCTAHOBJIEHHBIX
MEXIyHApOAHBIMH  foroBopamu  Poccuiickoir  @epepanuu, HACTOSUIMM  3aKOHOM, JIPYTUMH
benepanbHBIMH 3aKOHAMHM M WHBIMH HOPMAaTHUBHBIMU IpPaBOBBIMHM akTamMu Poccuiickoii @eneparum,
PEryIUPYIOMIMMH OTHOIICHUST B OOJACTHM 3allMTHI TpaB MOTpeOuTeNel (maiee - oO0s3aTelbHbIC
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TpeOoBaHUs), MPEANMMUCAHUIN JOKHOCTHBIX JIUI] OpraHa rocyJapCTBEHHOTO HA/I30pa;
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

2) opraHu3anyio U TMPOBEJACHUE MPOBEPOK COOTBETCTBHUS TOBApOB (paboT, yciyr) o0s3aTenbHBIM
TpeOoBaHUsAM, O00ECIEUHBAIOIIMM 0O€30MacHOCTh TOBAapOB (paboT, yCIyr) sl JKU3HU M 3I0POBBSA
noTpeduTenell, OKpyXKalomeld Cpeapl, NPEeayNpexJICHUe ACHCTBHIA, BBOISIIMX TNOTpeOUTENCH B
3a01yX/IeHrue, W MpeAOoTBpallleHue MPUUYMHEHHUS Bpela MMYIIECTBY MOTpeOuTeNnel, yCTaHOBJICHHBIM B
COOTBETCTBHH C MEXIYHApOIHBIMHU aoroBopamu Poccuiickoit @enepanun, (enepanrbHbIMU 3aKOHAMH U
MHBIMU HOPMAaTUBHBIMU NPAaBOBBIMU akTaMu Poccutickoit denepanuu;

3) npuMeHeHUE B NOPSAJKE, YCTAaHOBIEHHOM 3aKOHOAATeIbCTBOM Poccuiickoir denepauuu, mep
IIpecedeHus HapyleHU 00s3aTeNbHbIX TpeOOBaHUH, BbIIauy NPEANUCAHUN O IpeKpalleHuH HapyIIeHui
paB TOTpPeOUTENCH, O NPEKpANICHUH HAPYIICHUH O0O0sS3aTeNbHBIX TpeOoBaHUH, 00 yCTpaHCHHUH
BBISIBIICHHBIX HapylUIeHUH o00s3aTelbHbIX TpeOOBaHMN, MpPUBJICUYEHHE K OTBETCTBEHHOCTH JIULL,
COBEPIIMBIINX TAKUE HAPYLICHUS;

4) cucremarndeckoe HaOJIOJEHHE 3a HCIOJHEHHEM 00s3aTeNbHBIX TPEeOOBaHMH, aHAIN3 |
IMPOTrHO3UPOBAHUC COCTOAHUA HUCIIOJIHCHU A 00s13aTeJIbHBIX Tpe6OBaHI/II7I npu OCYIICCTBJIICHUU
U3rOTOBUTEISAMU  (MCHOJHUTENSIMHM,  NPOJABIAMH,  YIOJIHOMOYCHHBIMH  OpPTraHH3alUsAMH  HIIH
YIOJIHOMOYCHHBIMUA HHAUBUAYAJIbHBIMU npeaAnpruHUMAaTCIIsIMU, HUMIIOPTCpaMHu, BiIaacabaMu
arperaTopoB) CBOEH JIESITEIbHOCTH;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

5) cratuctrueckoe HalOoAeHHe B o0JacTu oOecreueHusl 3allUThl IMpaB MoTpedurtesneil, yder u
aHAJIM3 CIy4aeB TNPUYUHCHHS Bpelda JKU3HU M 3JIOPOBBIO IMOTPEOHTENCH, OKpyXKalomen cpeae u
UMYIIECTBY MOTpeOUTENEH, CBA3aHHOTO ¢ IPUOOPETEHNUEM U HCIIOIh30BaHHEM TOBAapoOB (paboT, ycnyr) ¢
HEJIOCTaTKaMH, OINAaCHBIX TOBapoB (pabor, ycayr) nubO0 C TPEAOCTABICHUEM MOTPEeOUTEISIM
HECBOEBPEMEHHOM, HEMOJIHOW, HEJOCTOBEPHON M BBOJIAIICH B 3a0mykiaeHHe WHGOpPMAIMU O TOBapax
(paborax, yciyrax);

(B pen. @enepanbpHOro 3akona ot 25.06.2012 N 93-D3)

6) exerogHoe MpOBEACHUE aHAU3a U OLEHKH 3(P(EKTUBHOCTH (heepaIbHOr0 TOCyJapCTBEHHOIO
Ha/130pa B 00JIaCTH 3alUTHI IPaB MOTPEOUTENCH;

7) €eXerojHyl IOATOTOBKY Ha OCHOBAaHMM pe3yJIbTaTOB JAESITEIBbHOCTH, IPEAyCMOTPEHHON
NOJIMyHKTaMH 1 - 6 HacTOAIIEro MyHKTa, TOCYAAPCTBEHHBIX JOKJIAI0B O 3alIUTe MpaB MoTpeduteneil B
Poccuiickoit denepanuu B nopsiike, ycraHoBiaeHHOM [IpaButensctBom Poccuiickon @enepannu.

3. K oTHoOlIeHUsIM, CBA3aHHBIM C OCYIIECTBJICHHEM (PeepalbHOTO IrOCyIapCTBEHHOrO0 Ha/A30pa B
o0nacTv 3alMThl TIpaB MOTpeOuTeNel, opraHu3alnuedl W MPOBEJECHUEM MPOBEPOK H3TOTOBUTENIEH
(McrionHUTENEN, MPOAABLIOB, YIOJIHOMOYEHHBIX OpPraHM3alMi WINM YIOJHOMOYEHHBIX MHAWBHYaJIbHBIX
MpearpuHUMaTeseil, UMIOPTEPOB, Bia/lelbIeB arperaTopoB), IPUMEHIOTCs nojoxeHuss denepanbHOro
3akoHa oT 26 nekabpsa 2008 roxa N 294-®3 "O 3amuTe npaB OPUAMYECKUX JIUI U UHIAUBUAYAIbHBIX
MpearpuHUMaTeel Ipyu OCYIIECTBIEHUU T'OCYJAapCTBEHHOIO KOHTPOJsS (Haa30pa) U MYHUILMIAIHHOTO
KOHTpOJIs".

(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

3.1. Ilpu ocymecTBiaeHUU (enepaibHOro rocylapcTBEHHOIO Haa30pa B 00JacTH 3alllUThl MpaB
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MOTpeOuTENell OpraHoM TOCYIApPCTBEHHOTO HAI30pa IMPOBOJISATCS KOHTPOJBHBIC 3aKYINKH B IOPSIIKE,
ycTaHoBiieHHOM @DenepaibHbIM 3aKOHOM OT 26 nekadps 2008 roma N 294-03 "O 3ammre npar
IOPUJIMYECKUX JIUI] M WHAUBUIYAJTbHBIX MPEANPUHUMATENCH MpHU OCYIIECTBICHUH TOCYJapCTBEHHOIO
KOHTpOJIs (HaJ30pa) U MyHHUITUITAILHOTO KOHTPOJIA".

KonTtponbHas 3akymka ToBapoB (paboT, ycIyr) MOXeT OBbIThb TPOBEACHA OPraHOM
rOCYJapCTBEHHOTO HaJ[30pa He3aMeITUTEIFHO C OTHOBPEMEHHBIM M3BEIIICHUEM OpTraHa IPOKYpaTyphI.
(. 3.1 BBegen ®enepanbubiM 3akoHOM OT 18.04.2018 N 81-D3)

4. JloJKHOCTHBIE JIMI]a OpraHa TOCYAapCTBEHHOrO HaI30pa B TMOPSAKE, YCTAaHOBJIECHHOM
3akoHo arenbeTBOM Poccuniickoit denepannu, UMEIOT IPaBo:

1) 3ampammBaTh U MOXyYaTh Ha OCHOBAHUM MOTHMBUPOBAHHBIX IMCHMEHHBIX 3alPOCOB OT OPraHOB
rOCYJapCTBEHHON BIACTH, OPraHOB MECTHOTO CaMOYIPAaBJICHUS, OOLIECTBEHHBIX OpraHHU3aluH,
M3rOTOBUTENEH (MCHOJHUTENCH, MPOJABIIOB, YIOJIHOMOUYCHHBIX OPTraHM3alUil WM YIIOJHOMOYEHHBIX
UHIUBUAYAJIbHBIX IpEeANpUHUMATENEH, HMIIOPTEPOB, BIIAJIENIBLIEB arperaTopoB) HHGOPMALUIO H
JTOKYMEHTBHI [I0 BOIIPOCAM 3aIIUTHI IPaB NOTPEOUTENEH;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

2) OecrnpensTCTBEHHO MO0 MPEIbSBICHUH CIYXKEOHOTO YJOCTOBEPEHHMS W KOMHH IPHKa3a
(pactiopskeHUs1) PYKOBOAMUTENS (3aMECTHTENII PYKOBOJUTENSI) OpraHa ToCyJapCTBEHHOTO Haa30pa o
HA3HAYEHUH MPOBEPKHU IMOCEIIATh TEPPUTOPHUIO, 3/IaHUS, TOMEUICHHUS M COOPY>KEHHUs, UCIOIb3yeMble
M3TOTOBUTENIEM (MCIIOJHUTENIEM, MPOAABIIOM, YIOJTHOMOYEHHON OpraHU3alueid WK YIOJTHOMOUYECHHBIM
WHIUBUAYAIBHBIM MpEANpUHUMATENIEM, UMIOPTEPOM, BIAJENbIEM arperaropa) Mmpu OCYIIECTBICHUH
CBOECH JICSITENIBHOCTHU, B LIEJISAX MPOBEICHUS MEPOTIPUITHI IO KOHTPOJIIO;

(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

3) mnpoBoauTh OTOOpP TPOO W 0Opa3lOB TOBAPOB, NPEIHAZHAYCHHBIX [JIS peaM3alui |
pean3yeMbIX TOTPEOUTENSIM, JIJIsl POBEACHUS UX UCCIIeIOBAaHUHN, UCTIBITAHUIA;

4) BbIIaBaTh M3rOTOBUTENSAM (HMCIIOJIHUTENISM, IPOAABIaM, YIIOJIHOMOYEHHBIM OpPraHMU3alMsIM WU
YIIOJIHOMOYEHHBIM HMHIUBUAYaAIbHBIM TpPEANPUHUMATENSIM, HUMIOPTEpaM, BIJebllaM arperaTopon)
MpEeNNUCaHusl O MPEeKpalleHUH HapyUIeHW IMpaB MoTpeOuTenel, O NpeKpalleHuH HapyLmIeHUH
00s13aTeNbHBIX TpeOOBaHUM, 00 YCTpaHEHHHU BBISBICHHBIX HapylleHUH o00s3aTeNbHbIX TpeOOBaHUH, O
MIPOBEJICHUU MEPOIPUITUNA MO 0OECTIEUeHHUIO MPEeIOTBPALLEHUS Bpeaa KU3HH, 3[J0POBbI0 U MMYIIECTBY
notpeduTeneit, oKkpyxKarouieit cpeae;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

5) cocTaBiATh MPOTOKOJIBI 00 aJMHHUCTPATUBHBIX MPABOHAPYIIEHUSX B OOJACTH 3aIIUTHI MpaB
norpebureneii, paccMaTpuBaTh Jefla 00 YKa3aHHBIX aJAMHHHCTPATHBHBIX IPABOHAPYIICHUSIX H
IIPUHUMATB MEpBI 110 IIPEIOTBPALCHUIO TAKUX HAPYILLICHUH;

6) HAIpaBJIATH B YIIOJTHOMOYCHHBIC OpTraHbl MaTC€pUualibl, CBA3aHHBLIC C HAPYIICHUSAMU 0013aTENIbHBIX
TpC6OBaHHﬁ, AJI1 peUICHUA BOIIPOCOB O B036Y)K,Z[CHI/II/I YIr'OJIOBHBIX ACIT IO IIPU3HAKaM HpCCTYHHCHHﬁ;

7) oOpaimatbcsi B CyA C 3asBICHUSMHM B 3alIUTy IpaB MOTpeOUTENe M 3aKOHHBIX HHTEPECOB
OTIENBHBIX MOTpeduTeNel (rpymIibl MOTpeduTeNel, HEOPEIEIEHHOr0 Kpyra noTpeduTeneii), a Takxke ¢
3asBJICHUSMHU O JIMKBUAALUUA M3TOTOBUTENS (MCIIOJHUTENS, IpOAaBlia, YIIOJTHOMOUYEHHON OpraHu3allui,
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UMIOpPTEpa, BIAJAeNblla arperatopa) MO0 O TMPEKPalleHUHd JESITEIbHOCTH HHIUBHIYyaTbHOTO
npeArnpuHUMaTens (YIIOJHOMOYEHHOTO MHMBHIYAJbHOTO NPEIIpPUHUMATEN) 32 HEOJHOKpAaTHOE (IBa
pasa uian 6osiee B TeUEHHE OAHOIO KaJICHJApHOIo roja) wiu rpyboe (IOBJIEKIIee CMEPTh WM MacCOBBIC
3a00JIeBaHMs, OTPABIICHHS JIIOJIEH) HapyIICHNE MTPaB MOTPEOUTEINEH.

(B pen. @enepanbHbIx 3aKk0HOB 0T 29.07.2018 N 250-®3, ot 18.07.2019 N 191-®3)

5. OpraH rocyfapCTBEHHOI0 HaJ30pa MOXKET OBbITh NPHUBJIEYEH CYJOM K y4acTHIO B Jieine Ju0o
BIIpaBC BCTYIIaTb B JCJIO IIO cBOCH WHUIUATHUBC WKW IO MHUIUATHUBC JIUIL, YUYAaCTBYOIIHUX B ACIC, AJIA
Jaud 3aKIIOYEHUs 1O Jely B ILeNdX 3allUThl MpaB MOTpeOuTened B MOpSAKE, YCTAaHOBICHHOM
3aKoHoarenscTBOM Poccutickon Penepanuu.

5.1. Ilpennucanue, BEITAHHOE MPH OCYILECTBICHUH TOCYIAPCTBEHHOI'O HA/[30pa B 00JIACTH 3aIIUTHI
IpaB MoTpeduTeNeit, MOXKeT OBITh 00)KaJIOBAHO B apOUTPAXKHBINA CYZl B TEUYCHHUE TPEX MECALIEB CO JIHS €ro
BbIJaul. B cinydae mpuHATHA 3asBiIeHUS 00 OOKAIOBAHUHM 3TOTO MPEANUCAHUS K IPOU3BOICTBY
apOMTPa)XHOTO Cyla HCIHOJIHEHHWE OJTOTO TPEANUCAHHUS TPHOCTAHABIMBACTCS A0 MJHS BCTYILICHHS
peuieHus: apOUTPasKHOTO Cy/Ja B 3aKOHHYIO CHITY.
(m. 5.1 BBenen denepanbHbIM 3aK0HOM 0T 21.12.2013 N 363-D3)

6. Opran rocynapCTBEHHOIO HaJ30pa BIPaBE [aBaThb DPA3bsCHEHMs 10 BOIPOCAM IPHUMEHEHUs
3aKOHOB M MHBIX HOPMAaTUBHBIX IPAaBOBLIX akTOB Pocculickoit denepanuu, peryJMpyronux OTHOLICHUS B
00J1aCTH 3alUTHI IPaB MOTpeOUTENEH.

7. TocymapcTBeHHBIM Haa30p 3a COOTBETCTBHEM TOBApOB TpeOOBaHHUSAM OE30MaCHOCTH,
YCTaHOBJICHHBIM  TEXHUYECKUMHU  pErjaMEeHTaMH, OCYIIECTBISETCS TakKe  YINOJIHOMOYEHHBIMH
(dbenepalbHBIMU OpTaHaMH MCTIOJHUTEIHHOM BJIACTH B COOTBETCTBUHU C 3aKOHOJATEIHCTBOM Poccuiickoi
denepaluy 0 TEXHUYECKOM PEryIUPOBAHUH.

8. Opran rocyaapCTBEHHOTO HaJ30pa COBMECTHO C YIOJHOMOYEHHBIMH (eJepaTbHbBIMU OpraHaMu
WCIIOJTHUTENBHOMN BIACTH, YKa3aHHBIMU B MTYHKTE 7 HACTOSIIEH CTaThU, OCYIIECTBIAET (OPMUPOBAHUE U
BEJICHUE OTKPBITOTO M OOIIEJOCTYITHOTO TOCYJapCTBEHHOTO HH(GOPMAIIMOHHOTO pecypca B 00JacTu
3alUTHl TpaB MOTpeduTeneil, kadecTBa M 0O€30MacHOCTH TOBapoB (paboT, ycinyr) B TOpsAKeE,
yctanoBieHHOM [IpaBurensctBom Poccniickoit denepanumn.

(n. 8 BBenneH PenepasibHbIM 3aKOHOM OT 25.06.2012 N 93-03)

9. Opran rocygapCcTBEHHOTO Ha/30pa YTBEPIKIAET METOJIMUECKUE PEKOMEHIAIMU TI0 pa3padoTKe U
peau3alny peruoHANbHBIX U MYHUIIUTIATBHBIX IPOTPAMM 10 3aIIUTE MPaB MOTPEOUTENEH.
(n. 9 BBennen denepanbubiM 3aKk0HOM OT 18.03.2019 N 38-D3)

Crtatbn 41. Obs3aHHOCTL n3rotoBuTens (vcnonHuTens, npoaasua,
YyNOJTHOMO4Y€HHOM opraHusauumu nnun YyNONTHOMOYEHHOro MHAMBMAyarnbLHOro
npeanpuHuMaTtens, uMnopTepa, Bnagenbua arperatopa) Mo nNpefocTaBlIeHUIO
MHopMmaummn opraHy rocyfapcTBeHHOro Hagsopa
(B pen. ®exnepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

(B pen. denepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

W3roroButenb (MCHOIHUTENb, MPOAABEL, YIOJHOMOYEHHAs] OpraHU3alUs WM YIOJIHOMOYEHHBIN
WHIUBUAYAIbHBIN TNpeANpUHUMATellb, HMIIOPTEp, BIAJENel] arperatopa) o TpeOOBaHUIO OpraHa
rOCyJapCTBEHHOTO HAaJ30pa, €ro JOKHOCTHBIX JIML 0053aH MPEe0CTaBUTh B YCTAHOBJICHHBIN UMHU CPOK
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JIOCTOBEPHBIC CBEJCHUS, TOKYMEHTAIIO, OOBSICHCHUSI B TUCHbMEHHOW W (WJIM) YCTHOW (hOpMe M HUHYIO
UHPOpPMAIIHIO, HEOOXOIUMYIO Uil OCYIIECTBICHHS OPraHOM TOCYAapCTBEHHOTO HAa30pa U €ro
JOJKHOCTHBIMH JIMIIAMH TTOJITHOMOYHH, YCTAaHOBJICHHBIX 3aKOHOATeNILcTBOM Poccuiickoit denepanuu.

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

CraTtba 42. YTpaTtuna cuny. - ®PefgepanbHbiv 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. NMToNHOMO4YMA BbICWUMX MUCNONHUTESNbHbLIX OPraHOB rocyAapCTBEHHOW
BnacTtu cybbektoB Poccumckon ®egepaumnm B obnactu sawmTbl NpaB noTpedutenen
(BBenena denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

1. Bpicumii UCHOTHUTENBHBIM OpraH TOCYJapCTBEHHON BIACTH COOTBETCTBYIOLIETO CyOBEKTa
Poccuiickoit denepaiiuy OCyIIECTBISIET MEPOIPHUATUS TI0 peaTu3aluu, 00ECIEYCHUIO W 3allUTe IPaB
noTpeduTeneil u B peaenax CBOMX MOJHOMOYHUI MPUHUMAET ONPEIEICHHbBIE MEPHI.

2. B nenax coneicTBUs 3alUTE IpaB MOTPEOUTENEH OpraHbl UCIIOJIHUTEIBHONW BJIACTH CYOBEKTOB
Poccuiickoit @enepaunu pazpadaThiBalOT PerHOHAIBHbIE IPOTPaMMBI 10 3allUTe MpaB MoTpeduTeneil u
OKa3bIBAIOT COJICMCTBHME OpraHaM MECTHOTO CaMOYIpPaBJICHUS M OOIIECTBEHHBIM OOBEIUHEHHIM
notpeduTeneil (X accoranusiM, cor3aM) B OCYIIECTBICHUU UMY 3aIUThI IPaB NOTpeOUTENEH.

(. 2 BBeneH PenepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

Cratba 42.2. lNepepaya ocywlecTBNEeHUs1 MOMIHOMOYUMA oOpraHa rocyaapcTBeHHOro
Hag3opa opraHam UCNONTHUTENbLHOW BnacTn cyobekToB Poccumnckon depnepaumm
(BBeneHa ®enepanbHbIM 3ak0HOM OT 13.07.2015 N 233-D3)

[TomHOMOYMST oOpraHa TOCYJapCTBEHHOTO Haa30pa IO  OCYIIECTBICHHUIO  (emeparbHOro
rOCy/IapCTBEHHOTO Haa30pa B 00JacTH 3alllUThl MpaB MNOTpeOUTENell MOTryT TmepenaBaThCs IS
OCYILIECTBJICHUS] ~ OpraHaM  MCIOJIHMUTENbHOW  BiacTu  cyObekToB  Poccuiickoit  denepanun
nocraHoBieHussMM [IpaBurenscTa Poccuiickon denepannu B MOPSAIKE, YCTAHOBICHHOM DenepanbHbIM
3aKOHOM OT 6 okTs0ps 1999 roga N 184-®3 "O6 o0umux NpUHLKIIAX OPraHU3AMM 3aKOHOJATEJIbHBIX
(MpeAcTaBUTENbHBIX) U WCHOJHUTENIBHBIX OPraHOB TOCYAapCTBEHHOW BiacTu cyOBeKTOB Poccuiickoit
Odenepanun".

Cratbs 42.3. [Nopga4ya n paccMoTpeHune obpalleHnn noTpedurenen
(BBeneHa denepanbHbIM 3aKk0HOM OT 18.03.2019 N 38-D3)

1. OOpamieHue noTpeduTeNss MOXKET OBITh HANpaBJIeHO B NMHCbMEHHOW (opMe Ha OyMaKHOM
HOCHUTENE WM B DJIEKTPOHHOH (hopMe B OpraH TrOCYylapCTBEHHOTO HAA30pa, WHBIE YHMOTHOMOYEHHBIE
(benepanbHble OpraHbl UCIIOJIHUTENBHOM BJIACTH, OpPraH UCIOJHUTEIbHOM BilacTu cyObekTa Poccuiickoil
denepanun 1100 OPraH MECTHOTO CAMOYTIPABIICHHUS.

2. OOpameHue moTpeOUTENsE MOXET OBITh HampaBlIeHO [0 TMOoYTe, C HCIOJIb30BaHHEM
MH(OPMALIMOHHO-TEIIEKOMMYHUKAITMOHHOH ceTH "MHTepHeT", B TOM uKcie 0pUIIMaIbHOTO caiiTa opraHa
rOCYJJapCTBEHHOTO HA/30pa, MHBIX YHOJHOMOYEHHBIX (pe/iepalbHbIX OPraHOB HCIIOJHUTEILHON BIIACTH,
OpraHa HCHOJHUTENbHOM BiacTu cyOwbekTa Poccuiickoit ®enepanun 1nub0 opraHa MECTHOTO
camoympasneHus (B cyobekrax Poccuiickoit @enepanun - ropoaax denepaibHoro 3HayeHus MOCKBe,
Cankr-Iletepbypre m CeBacTomojie ¢ UCHOJB30BaHHEM O(UIMATBHOTO CcaldTa OpraHa MEeCTHOTO
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caMOyTpaBlieHUs B CIIy4ae, €CIU 3TO MPEIyCMOTPEHO 3aKoHaMu cyObeKkToB Poccuiickoit @eneparuu -
ropojoB (enepanbHoro 3HadeHuss MockBel, Cankr-IletepOypra u CeBacromodisi), €IMHOIO MopTajia
roCcyaapCTBECHHBIX W MYHHUIUIIAIBHBIX YCIYyT JII/I6O PEruoHajIbHOr0 IopTajla TOoCyAapCTBCHHBIX U
MYHUIIMITATBHBIX YCIYT, @ TAKXKE MOXKET ObITh MPUHSITO IPU JTUYHOM IIPUEME 3asIBUTEIIS.

3. B MHOTOQYHKIMOHATBHBIX LEHTPaX IMPEIOCTABICHUS TOCYJAPCTBEHHBIX M MYHHIMIAJIBHBIX
YCIIYT MOT'YT OCYIIECTBIIATHCS MPUEM OOpallieHUi moTpedureneil 1 KOHCYIbTUPOBaHHUE MOTPEOUTENEH 10
BOIIpOCAM  3allUThl HUX I[IpaB HAa OCHOBAaHMM  COIJIAIIEHUH O  B3aUMOACHCTBMM  MEXIY
MHOTO(YHKIIMOHAJIbHBIMU LIEHTPAMH MPEIOCTABICHUS TOCYAAPCTBEHHBIX U MYHUIUMNANbHBIX YCIYT U
benepanbHBIMH OpraHaMH HWCHOJHUTENIBHOW BJIACTH, OPraHAMU TOCYAAPCTBEHHBIX BHEOIOKETHBIX
(GboHI0B, OpraHaMu rocyAapcTBEHHOU BIacTH cyObekToB Poccuiickoit denepannu, opraHaMu MECTHOTO
caMOyIpaBJICHUS.

Cratba 43. OTBeTCTBEHHOCTb 3a HapylleHue npaB noTpeduTenen, yCTaHOBSIEHHbIX
3aKOHaMM U MHbIMU HOPMaTUBHbIMU NPaBOBLIMU akTamun Poccunckon deagepauyumn
(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3a HapylieHWE TpaB IOTPEOUTENICH, YCTAaHOBICHHBIX 3aKOHAMH W WHBIMA HOPMATHBHBIMU
npaBoBbIMU akTamu Poccuiickoii denepanyu, nponasel] (MCIOIHUTENb, U3TOTOBUTENb, YIIOJTHOMOYEHHAs
OpraHM3alys. WId YIOJHOMOYEHHBIM WHIUBUAYAIbHBIH MHpeNNpUHUMATENb, HMIIOPTEP) HECET
aJIMUHUCTPATUBHYIO, YTOJOBHYIO WJIHM TPaXKAAHCKO-NPAaBOBYKD OTBETCTBEHHOCTh B COOTBETCTBHM C
3aKoHoarenscTBOM Pocculickon @enepanuu.

Cratba 44. OcywecTtBneHve 3awmTbl NpaB noTpeduTerneM opraHamMuM MeCTHOro
camoynpaBneHusi
(B pea. @enepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B nensx 3amuTthel mpaB motpedureneil Ha TEPPUTOPUM MYHUIMIAIBHOTO OOpa3oBaHMsI OpraHbl
MECTHOI'O CaMOYIIPaBJICHHs BIIPABE:

paccMaTpuBaTh OOpaIeHusi MOoTpeduTeNel, KOHCYJIbTUPOBAaTh WX MO BOIMPOCAM 3alIUTHI IPaB
notpeduTenei;
(B pen. @enepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpatatecsi B Cy/Ibl B 3aIlIMTY MpaB MOTpeOuTeNei (HeonpeaeaeHHOro Kpyra noTpedurenei);

pa3pabarbIBaTh MYHUIIMIIAIIbHBIE IPOTPaMMBI 10 3alllUTE MPaB MOTpeOUTENEH.
(ab3an BBenen denepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

[Ipu BBIsIBIEHWH 10 OOpAIICHHUIO TOTPEeOUTENS TOBapOB (PaboT, yCIyT) HEHAISKAIEro Ka4ecTBa, a
TaKk)Ke€ OMACHBIX IJI JKU3HH, 3J0POBbs, UMYIIECTBA MOTpPeOUTENEH M OKpYKAroIIeld Cpeabl OpraHbl
MECTHOTO  CaMOYIpaBJICHHUs] HE3aMEUINTENIbHO H3BEmaT 00 dSToM  (denepaibHble  OpraHb
WCTIOJTHUTENIHON BJIACTH, OCYIIECTBIISIONIME KOHTPOJIb 32 KAYECTBOM U O€30I1aCHOCTHIO TOBApOB (pador,
yeuyr).

(B pen. deaepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Yacts TpeThs yTpatuiia cuiy. - @enepanpHblil 3akoH oT 18.03.2019 N 38-D3.
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Cratba 45. lpaBa oOwWecTBEeHHbIX 00beAUHEHMW noTpebuTenen (Mx accouuauum,
COHO30B)
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paxxnane BmpaBe OOBEAMHATHCS Ha JOOPOBOJILHON OCHOBE B OOINECTBEHHBIC OOBEAMHECHUS
norpedureneil (MX accolualuu, CO3bl), KOTOPBIE OCYHIECTBIIAIOT CBOIO JI€ATEILHOCTh B COOTBETCTBUH C
yCTaBaMH YKa3aHHBIX OOBEIUHEHHH (WX acCOIMalMii, COIO30B) M 3aKOHOAATEIHCTBOM Poccuiickoii
denepanuu.

2. OOmiecTBeHHBIE OOBEAMHEHUS MOTpedUTeNel (MX acCOLMAIMH, COIO3bI) I OCYLIECTBICHHS
CBOMX yCTaBHBIX LI€JIeH BIpaBe:

y4acTBOBaTh B Pa3pabOTKe 00s3aTeNBHBIX TpeOOBaHWI K ToBapam (paboTam, yciIyram), a Takxke
MIPOEKTOB 3aKOHOB M HMHBIX HOPMATHUBHBIX NPaBOBBIX akToB Poccuiickoii denepanuu, peryaupyronmx
OTHOIIEHUS B 00JIACTH 3aIIUTHI IIPaB MOTPEOUTENCH;

IPOBOJUTH HE3aBUCUMYIO HKCIEPTH3y KauecTBa, O€30MaCHOCTHU TOBApoB (paboT, yciyr), a Takxke
COOTBETCTBHSI IMOTPEOUTENILCKAX CBOWCTB TOBapoB (paboT, yCiIyr) 3asBICHHOW MpOJaBIAMH
(M3roTOBUTENSAMH, UCTIOTHUTENIAMHU) UH(OPMALIMU O HUX;

OCYIIECTBIISATh OOLIECTBEHHBI KOHTPOJIb 3a COOJIIOJIEHUEM IIpaB MOTpeOUTENIel U HaNpaBisATh B
OpraH TOCYAAapCTBEHHOIO0 Haa30pa M OpraHbl MECTHOI'O caMoyIpaBiieHus HHpopManuio o (dakrax
HapyIICHWH TpaB MOTpeOUTENel Ui MPOBEIACHUS NMPOBEPKH ATHX (HAKTOB M NPUHATHS B CIydae HX
MOJTBEPXKICHUS Mep [0 MNPECEUYEHUI0 HapylleHUil mpaB MoTpeduTesell B Mpenenax MOJTHOMOYHI
YKa3aHHBIX OPIaHOB, y4aCTBOBATh B IIPOBEICHUH SKCIIEPTHU3 M0 (paKTaM HApyILIEHUI MpaB noTpeduresneu
B CBsI3U ¢ oOpatieHusMu norpedureneit. [Ipu ocymecTBieHNN 00IECTBEHHOTO KOHTPOJIsE 00IIeCTBEHHBIE
oObeIMHEHUs MOTpeduTeneil (WX accolualu, CO3bl) HE BIIpaBe TpeOOBaThb OT HM3rOTOBUTENEH
(McrionHUTENEH, MPOAABLIOB, YIOJIHOMOYEHHBIX OPraHM3alMi WIN YIOJHOMOYEHHBIX MHIWBHIYaJIbHBIX
MpealpuHUMaTeseil, UMIOPTEPOB) MPEJICTaBICHUE JTOKYMEHTOB (BBIIIOJIHEHUE JEHCTBHIl), 003aHHOCTh
NpeJCTaBICHUS (BBIIIOJHEHNS) KOTOPBIX 110 TPEeOOBaHUIO MOTPEOUTENS HE YCTAaHOBICHA 3aKOHOM;

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pactpocTpaHsaTh HHGOPMAIUIO O MpaBax MOTpeOUTeNel U 0 HEOOXOAUMBIX NEHCTBUSAX IO 3alIUTE
9TUX TpaB, O pe3yJbTaTax CPaBHUTEIBHBIX HCCIIECOBAHWN KauecTBa TOBApOB (padoT, yCIIyr), a Takxke
UHYIO HMHQOpMAIMIO, KOTOpas OydeT CIocOoOCTBOBaTh pealHu3alid MpaB M 3aKOHHBIX HMHTEPECOB
notpeduteneit. [lyOnukyembie OOIMIECTBEHHBIMU OOBEAMHEHUSMU TOTpEOUTENEeH (MX accOIHaIUsIMU,
COI03aMU) pe3yNbTaThl CPABHUTENBHBIX HCCIEAOBAHUN KadecTBa TOBApOB (paboT, ycIyr) HE SBISIOTCA
peKIamoi;

BHOCUTh B (eepajabHble OpraHbl HUCIOJHUTENBHOM BJIACTH, OPTraHU3AlMM MPEAJIOKEHHUS O
MIPUHITHUA MEP T10 TOBBIIIEHUIO KaueCcTBa TOBAPOB (paboT, yCciIyr), O MPUOCTAHOBIEHUIO TPOU3BOJICTBA U
peanu3aiy ToBapoB (BBIOJHEHUS padOT, OKa3aHUs YCIYT), O OT3BIBY C BHYTPEHHETO PhIHKA TOBAapOB
(pabor, yciyr), He COOTBETCTBYIOIIUX NMPEAbSBIAEMbIM K HUM M YCTaHOBJIEHHBIM 3aKOHOJIAaTEIbCTBOM
Poccuiickoif @enepanuu 0 TEXHUYECKOM PETYITMPOBAHUU 00s13aTeIbHBIM TPEOOBaHUSAM;

BHOCHUTb B OpraHbl MPOKYpaTypbl U (efepanbHble OpraHbl HCIOJHUTENBHON BIACTU MaTepHalbl O
MIPUBIICYCHUU K OTBETCTBEHHOCTH ML, OCYIIECTBIIAIOIIMX IIPOU3BOACTBO U pEANU3ALUI0 TOBAPOB
(BbIMIOJIHEHUE Pa0OT, OKa3aHHE YCIIYT), HE COOTBETCTBYIOIIMX HPEIBSIBISEMBbIM K HUM 005S3aTeIbHBIM
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TpeOOBaHUSM, a TaKXKe HAPYIIAOIIUX TIpaBa MOTPEOUTENeH, YCTaHOBJICHHBIE 3aKOHAMH W WHBIMH
HOPMAaTUBHBIMHU MPABOBBIMU akTaMu Poccuiickoit @enepaiuu;

oOpamiatbcss B OpraHbl MPOKYpaTypsl € NpOChO0aMH TNPUHECTH TNPOTECTHl O MPHU3HAHUU
HEJCHCTBUTEIbHBIMU aKTOB (efiepaibHbIX OPraHoB HCIOJHUTENbHOM BIIACTH, AaKTOB OpPraHoOB
UCIIOJIHUTEIILHON BiacTh CcyObekToB Poccuiickoii @enepanvii W aKTOB OPraHOB  MECTHOTO
caMOynpaBlieHUs, TPOTUBOPEUAIUX 3aKOHAM U MHBIM PETYIUPYIOLUIMM OTHOIICHHS] B OOJACTH 3alllUThI
npaB noTpeduTeNneil HOpMaTHUBHBIM MPABOBBIM akTaM Poccuiickoit deneparumy;

oOpamatbcss B CyIbl C 3asBJICHUSAMHM B 3allUTy IpaB MOTpeOUTENed M 3aKOHHBIX HHTEPECOB
OTAENBHBIX MOTpeOuTeNei (rpymmnsl OTpeOUTENEH, HEOPEASIEHHOTO KpyTra HOoTpeOuTeNnei);

Yy4acTBOBaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOTO Haa3opa B (OPMUPOBAHHHM OTKPBITHIX H
OOIIEZIOCTYITHBIX ~TOCYIAPCTBEHHBIX HH(OPMAIIMOHHBIX PECYpcoB B  OOJACTH  3aIIUTHI  IPaB
notpedureneii, kauectsa U 6€30MaCHOCTH TOBAPOB (PaboT, yCiyr).

(ab3an BBeneH denepanpHbiM 3akoHOM OT 18.07.2011 N 242-®3, B pen. denepanbHOro 3akoHa OT
25.06.2012 N 93-@3)

Cratba 46. 3awmta npaB M 3aKOHHbIX WHTEpPEeCOB HeonpeaeneHHOro Kpyra
notpeébutenen
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Opran rocyaapCTBEHHOTO HaA30pa, OpraHbl MECTHOTO CaMOYIpPAaBIICHHUS, OOIECTBEHHBIC
OoObEeIUHEHUsT MOTpeOuTEeNne (WX acCOUMaIMM, COIO3bI) BIIPAaBE IMPEIBSABIATH HCKA B CYIObl O
MPEKPAIIEHUN TPOTHUBOMPABHBIX ACHCTBHI M3TOTOBUTENS (MCIIONMHUTENS, MPOJABIA, YIIOJTHOMOUYEHHOM
opranmu3aivii WKW YIIOJHOMOYCHHOI'O MHAWBUAYAJIBHOTO NPCANPUHNUMATEIA, HMnopTepa) B OTHOLICHUU
HEOMpeAeNIeHHOTO Kpyra moTpeduTteneil.

(dactb nepBas B pen. DenepanbHoro 3akona oT 18.07.2011 N 242-D3)

[Tpu yIOBIETBOPEHUHU TAKOTO MCKa CYJ OOs3bIBa€T MPABOHAPYIIUTENS JOBECTH B YCTAaHOBICHHBIN
CyJIOM CPOK Yepe3 CpeJCTBa MacCOBOM MH(OpPMAIIMU UM WHBIM CIIOCOOOM 0 CBEACHHS MOTpeOuTesneit
penieHue cyna.

BcerynuBiiee B 3aKOHHYIO CWIIy peEIIEHHE CyJa O TMPU3HAHUM JIEWCTBUM H3TOTOBUTEINS
(ucrionHUTENSA, MPOJABLA, YINOJHOMOYEHHON OPraHM3alliy WINM YIOJIHOMOYEHHOTO WHIUBUAYAJIBHOIO
NpealpUHUMATENs,, UMIOpPTEpa) NPOTUBONPABHBIMM B  OTHOLIEHHMM HEOIPENEJIeHHOIo  Kpyra
notpeduTeneil o0sA3aTeNbHO I Cyla, PacCMaTPUBAIOIIETO0 MCK MOTPEOUTENs O 3alluTe €ro Ipas,
BO3HHUKIIMX BCJIEJACTBHE HACTYIUIEHUS TI'PaKJAHCKO-IIPABOBBIX ITOCJIEICTBUM JEHCTBUA W3TOTOBHUTEIS
(ucrionHUTENS, MPOJABLA, YINOJHOMOYEHHOM OPraHM3alliy WINM YIOJIHOMOYEHHOTO WHIUBUAYAJIBHOIO
MpeaNpuHUMATENsl, UMIIOpPTEpa), B 4YaCTU BOMPOCOB, UMEIH JIM MECTO TaKUe JIEHCTBUS M COBEPILIEHBI JIH
OHM  H3TOTOBUTENEM  (MCIOJHUTENEM, INPOAABIOM,  YIOJIHOMOYEHHOM  OpraHusanued  wWin
YIOJTHOMOYEHHBIM UH/IMBUYaJIbHBIM MIPEANPUHUMATEIEM, UMIIOPTEPOM).

OOHOBpEMEHHO C YIOBJIETBOPCHHEM WCKA, MPEABSBIECHHOTO OOIIECTBEHHBIM O0BEIMHEHHEM
notpebuteneit (MX accoruanyen, COK30M), OpraHaMHd MECTHOTO CaMOYIMPAaBICHHS B WHTEpecax
HEOMpeAeNEHHOT0 Kpyra MOTpeOuTeneil, Cyq MPUHUMAeT pelIeHHe O BO3MEIICHHWU OOIIEeCTBEHHOMY
00BEIMHEHNIO TIOTpeOuTeNiel (WX accoIMaIlid, COI03Y), OpraHaM MECTHOTO CaMOYIIPaBJICHHUS BCEX
MOHECEHHBIX MO JeNy CYIEOHBIX H3JIEePKEK, a TaKKe MHBIX BO3HUKIIUX JI0 OOpalleHus B Cyd U
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CBSI3aHHBIX C PACCMOTPEHMEM JieJla HEOOXOAUMBIX PAacXOA0B, B TOM HYHCJIE PAacCXOJOB Ha IPOBEICHHE
HE3aBHCUMOH OKCIIEPTU3bl B CiIydae BBIABICHUS B peE3yJbTaTe MPOBEACHUS TAKOW SKCIEPTH3BI
HapyleHHs 003aTeNbHbIX TPeOOBaHM K ToBapaM (paboTam, yciayram).

[Ipe3uneHt
Poccuiickoit @enepanuu
b.EJIbILIMH
Mockaa, [JTom CoBeToB Poccun
7 dbespanst 1992 rona
N 2300-1
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